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Stephen Mitchell
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Many university events are held over the course of each calendar year including participation across a
variety of cohorts from future, current and past students - attending events as diverse as Open Day to
Graduations. Unfortunately, the method of registering interest and attendance is all too often neglected
with personal details being recorded across a plethora of databases, such as spreadsheets, personal local
datagases, external applications, paper - or even worse, not recorded at all. This haphazard approach
leads to dreaded data silos and missed opportunities, which ultimately results in a poor student
experience.

To help ensure the university captures event related interactions throughout the student learning journey, an
event registration system was developed within the Service Cloud to record, present, report and segment
event related touchpoints in a unified approach. Particular emphasis was given to empowering non-
technical SME’s by providing a mechanism to rapidly build and deploy custom mobile friendly event
registration sites, with very limited training and technical support required.
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USQ & ORACLE

Oracle Service Cloud
May 2016
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USQ
LOCATIONS
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29,000

STUDENTS




Average Age
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HANDS UP!

Reach for the sky!
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WHY, WHERE AND HOW?

We need an online
registration system that is
easy to use, with low
barrier to entry and is
shareable and accessible
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“How you gather,
manage and use

information will
determine whether
you win or lose”

BILL GATES | notasity boy




A few of the common

BREAK DOWN THOSE SILOS

culprits!
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“The big benefit of CRM is the
visibility of everything relating to
customers going on in your

company. If you want to provide

a better service to your customer,

a You have to be able to manage

0 | every’rhing from Complqinfs to

CRM FIRST STRATEGY |

sales opportunities.”
-Roger Cole, CRM Consultant

CRM is integral to
providing good CX
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LOW BARRIER TO ENTRY |

HWIIFM

We need to make it so it is
easy for our users to
manage, build, customise,
test and deploy their own

o
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DATA BA BY' Data = Potential
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WE'RE IN MARKETING AFTER ALL E:n:iwws‘l‘i,'ifiiﬁi‘iﬁf‘i*°




JOURNEY MAPPING |

For every touchpoint we
gain further insight
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oF SOUTHERN

QUEENSLAND
ADU 9-11 NOVEMBER 2016 :




—

A -

! CUSTOMER
EXPERIENCE
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IT'S ALL ABOUT THE
EXPERIENCE improved CX

Improved insights lead to
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NOW FOR THE HOW | werscoma
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Faindas = | SN

FIRST ATTEMPT | 1 ttink ve can do better
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VERSION 0.1

We iniﬁ a I Iy UsQ OSC Event Registration System Legend

Creating an Event

developed a It rubied] Bisisverss Wiek e Diagram |

Fease mone 1han the warkfiow describedin
thés cecumant 13 draign cnscet which oy

business process [T,
around the concept  |mmmazmaomsme
of submitting an
event registration
build request to the
Digital Marketing Orac Srvice Clood Event Aty
Team, who would | i | ! l e
then create the event zb:l S jt st jfu e jf g
by duplicating and

customising a

i
3

[
|

Actiwity Decision Podat

Concurent Actrity  Aetivitg Group

Aersonred

Non-D5C Specific Digital Media Event Activizy :’e:::r';‘l;'q'_:""!: # the suent

Ang
v Event Campaign Tamplate 1o
Evient Camnisiign. Set ol

Campaign i for the current Evant
Campaign

(5] Tessn and launch the Evant Camp g
|Baj Create any marketing or promedional
weh canlent (o upper! the event

(6] Create any associated wab pages that

Registration — Pt

*Copy Bt Campuaign Termplate
*Savw rvem Evard Cornpuga

- v |7b] Suspart the svent via Socal Media by
pantng the diry of tha svent

Campaign Template.

1
R St
It is intended that each Event
Campaign Template and included
web and email documents will be
- — created the first time an event is
bk bk run, to be used as a template
thereafter,
2ok Pz
r—— r Pomy
Ehmwaader frod
Evnrt Contant & Strecture Configuration Evnrt Wobk Assed Configurabon Asancated Wek Assets Social Madia Markating Congent

SUppO BSE Everl Manigaméit
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More than you can poke a
OBJECTIVES & FEATURES stick at. Well, not really,
but there are quite a few

nonetheless
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SYSTEM OBJECTIVES

Flexible

Customisable

Reusable

Easy to learn & use

Low support requirement

Freedom

ADU 9-11 NOVEMBER 2016
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SYSTEM FEATURES

=
(T
&,

CMS Functionality

Event Asset Management Functionality

Analytics

Web & Email Responsive Front-end

Front-end Security Options

Private Team Spaces

Team Roles & Privileges

Site Access Levels

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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PUBLISHING AN EVENT - WORKFLOW

* market

* build

®* test

* approve

* publish
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Custom Objects, CPM,
Reports and

ARCHITECTURE |

Workspaces...
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PORTAL OR OUTREACH?
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MAKE OUTREACH PLAY NICE

var remove_rn_underlines = function() {

$(function() {
$("a").css("text-decoration”, ");
1

3

var reformat_input_fields = function() {
$(function() {

$("form[name=_main] label").each(function() {
var linkedlnputlD = $(this).attr(*for');
$("#" + linkedInputID).not("input[type=radio], input[type=checkbox]")

attr('placeholder’, $(this).text());
1

E$("form input™)_filter(function() {
return ($(this).attr("type™) === undefined);
.attr(‘type’, 'text);
\ 1

UNIVERSITY
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QUEENSLAND

ADU 9-11 NOVEMBER 2016




CUSTOM OBJECTS AND OUTREACH

Ovutreach & Analylics = CO Accessibility
Docs | Analytics | Merged | Merged Data Segments Campaign Campaign
Reports Fields Fields Conditionals Fields Conditionals
Email v v % X v % X
Web v v % % v % %
Ovutreach & Analytics = CO Usage
Analytics Merged Merged Data Fields Segments Campaign Campaign Analytics
Reports Fields Conditionals Fields Conditionals
Read/Logic | Read/logic | Read | Read/Write Logic Write Logic Read /Logic

UNIVERSITY
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OBJECT EVENT HANDLERS - CPM

COB’s
PERMANENT
STORAGE

-

CONTACT
FIELD TEMP
STORAGE

CAMPAIGN
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REUSABLE, FLEXIBLE AND CUSTOMISABLE
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EVENT SYSTEM ENTITY RELATIONSHIP DIAGRAM
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CAMPAIGN ENGINE
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ASSIST CAMPAIGN - $SO

This Campaign handles the Staff and Student login to
the Events Registration System

Contacts are directed to the Auto Submit page from the

Event Registration Campaign via UConnect through
Sso. ]

The Auto Submit page contains a script which auto
submits the webform.

The redirect url contains the contact's email address
wihich is passed back to the Study Site and pre-filled in
amcther auto submit campaign web page.

N __of
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REMINDER TO ATTEND CAMPAIGN

79y
> @
Set Delay Execute
Field Object Even...

6 f
i Good Send

Transactional SEt_DEL’i‘f
- Mailing - Field

Bl i

Set Delay Set Error
Field 123
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SYSTEM INVENTORY

Part Quantity
Interfaces 2
Delivered 2
Obijects
Custom 21
Obijects
cO 11
Custom
Menus
Workspaces 21

Part

Delivered
Object
Fields

Custom
Object
Fields

Workspace
Custom
Reports

Workspace
Rules

Custom
Process
Managers

Quantity

>100

>85

>200

Part Quantity
Campaigns 3
Web 17
Documents
Email 3
Documents
Email 1
Templates
Web 1
Templates

Part

Mailings

Email
Merged
Reports

Web Merged
Reports

Dashboards

HTML/JS/CSS
PHP (lines of
code)
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Quantity

25

85

~4000
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EVENT ADMIN INTERFACE | soctenc




EVENT TEAM DASHBOARD

El My Events Admin Dashboard =

My Admin | Team Staff i Registrations i Aszigned Tasks | Gantt Chart | Roster I Tasks | Event Activities I Categories | Topics I Channels I Facilitators.
USQ Event Management

My Events
@= My Admin Accounts m My Teams (Logged In)
Active |Team Full Team Roles Logged In Active Mame Events

Open Events |Mew Leads |Registrations |Attendances |Admin/Staff

pame Q UsQTest 2 0 4 12 7 3

1 O CRM Team Sl_ephen System Developer Schools Team
Mitchell — Total 2 0 a 12 7 3

2 O The Avengers Stephen Lead Author -
Mitchell

3 USQ) Test Schools  Stephen Team Authoning

Q Team Mitchell Manager ;
To
Leve] ~ uUs, “ioshan CRM Admin
Q Test Sch
ogls

On-
Test Eyg, On ca
nt Ioy - g 12 Cam mMpus SUS
@ Training 10 Training stud.. More 5 Pu Schools Event Test g /117204 07/1 e
7.00 ap 11/2015
gaﬁn;pu Face to fage Test ’ 96-00 in to one account at a time for clarity.
I— £5 DJ_[(]F ~
5 5/201
12,00 ©  03/05/2046
004 Dy
L QUEENSLAND
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EVENT TEAM DASHBOARD

Top Level > USQ Test Schools Team
m Team Events

Event Description

Mode Type

Stat|Event Event
us |Launched Suspened

&
&)

2016 USQ Student This event offers a
Experience Day @ great opportunity for

On-

Campu Schools Event

Toowoomba Year 11 and 12 stud... More s

Test Event I0 Training IO Training

Off-
Campu
5

On Campus

Face to face

Test 01/11/2016 07/11/2016
07.00 AM 06,00 PM

Test 01/09/2016 03/09/2016
12.00 PM 12.00 AM

ADU 9-11 NOVEMBER 2016
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TEAM MANAGER INTERFACE

E My Events Admin Dashboard & USQ Test Schools Team =
s Event Team
Active™
>
Yes - =
= Event Administrators = 2
D & 2,
A E
4 2l E
= E
Team Name™ .
° % Open |l‘| Add New
LS Test Schools Team — ;:‘i‘
Descrinti Login Full Name Description Email Address Date Team =+
escription Created Roles
isis i 5 cti =
This is 3 generc team used for testing 1 qo422467 Kathy Carey Kathy is the Team's Author. kathy.carey@usg.edu.au  16/05/2016 Team Author =8
and training purposes, 08.32 PM I
2 ul050518 Stephen Mitchell Stephen.Mitchell@usg.edu. 16/05/2016 Team .
O au 08.58 PM Authoring ; &
Manager ]
3 ‘: ) testuser3 Test User3 test.user3@usqg.edu.au 16/05/2016 Team Author
09.00 PM 2
4 ‘; ' testuserl Test Userl stephen.mitchell@usg.edu. 02/09/2016 Team Author - :;'
au 10.31 &AM - .r.‘.‘
Staff Event Assets Attachments Notes Audit
UNIVERSITY
OF SOUTHERN
QUEENSLAND
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TEAM MANAGER INTERFACE - ASSETS

El My Events Admin Dashboard

fad

Active*

Yes -
(o]

4

Team Name™*
LSO Test Schools Team

Description

This is a generic team used for testing
and training purposes.

& UsQ Test Schools Team =

Event Team

WA

(g2) sanianay

f\ A Activities
™ open [ Add New
Active |Activity Category Channel Facilitato | Topic MNo. of MNo. of
r Session Events
Activities
1 Accounting Student Expenence Group Workshop  Steve Business and 1 1
O Day Activity Mitchell Commerce
2 Archasology Student Experience Group Workshop Humanities and 1 1
O Day Activity Communication
3 Biology Student Expenence Group Workshop Sciences 1 1
O Day Activity
4 Business Economics Student Expenence Group Workshop Business and 1 1
O Day Activity Commerce
5 Campus Tour Student Expernence Group Tour General Information 2 1
O Day Activity
6 Career Planning Student Expenence Group Information General Information 0 0
O Day Activity Session
it 1 1
taff  Event Assets Attachments Notes  Audit

ADU 9-11 NOVEMBER 2016
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TEAM MANAGER INTERFACE - ROLES

El My Events Admin Dashboard

L

Active®
Yes
o]
4

Team Mame*
USQ Test Schools Team

Description

This is a generic teamn used for testing
and training purposes,

& USQ Test Schools Team =

Event Team

Team Roles
™ open [ Add New
Role Description SRate Role Type Admins/Staff Assigned
{Hourly)
1 ( ' Team Author This is the team's pnmary author. 52 Author (Admin) 3
2 ( ' Web Tester 2 This role is assigned to web testers. 32 Web Tester 0
(Staff)
3 Team Authonng This role is assigned to the Team Lead responsible for 55 Author (Admin) 1
O Manager approving &ll events prior to going public.
4 Support Staff - This role is assigned to Student Ambassadors who 30 Event Support 0
O Student will be assigned to register attendances via the web (Staff)
Ambassador interface during the event.
5 Support Staff - This role is assigned to USQ professional staff who 40 Event Support 1
O Professional Staff will be assigned to work during the event registering (Staff)
attendances into the web interface.
6 { ' Web Tester 30 Web Tester 2
(Staff)

(9) sa104

M

Staff  Event Assets

Events (2)

Attachments Notes  Audit

ADU 9-11 NOVEMBER 2016
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TEAM MANAGER INTERFACE — ROLE TYPE

E My Events Admin Dashboard & USQ Test Schools Team (2) =

@ USQ Test Schools Team Team Author v @ =

Team Role O

Role Details
(o] 12 Active® | Yes -
MName™* Team Author
Team* USQ Test Schools Team -
Reole Type™® |

Hourly Rate* [Na Value]
Author (Admin)

Description Dzta Processor (Admin)

Event Manager (Staff)

Event Support (Staff)

Web Tester (Staff)

——
Details Admin/5taff (6) \otes Attachments Audit

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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TEAM INTERFACE —STAFF ASSIGNED ROLE

E My Events Admin Dashboard

& USQ Test Schools Team (2) =

est Schools Team Team Author v @ =

P

Team Role

Admin/5taff Assigned to this Role

Admin's Role assignment.

E Open ) Delete

Active Assigned Role
Role ID
1 Q 27 Team Auther
2 O 29 Team Auther
3 O 84 Team Auther
4 Q 27 Team Auther
5 O 29 Team Author
6 O 84 Team Author

Full Mame

Kathy Carey
Test User3
Test Userl
Kathy Carey
Test User3

Test Userl

Admin/staff

Admin
Admin
Admin
Admin
Admin

Admin

Staff/Admin Description

Kathy is the Team's Author.

Kathy is the Team's Author.

Deleting an Admin/5taff assignment will not delete the actual Adminy/5taff account but will result in the deletion of any tasks or rosters assigned to the Staff/

Mo. of Rosters Mo. of

Assigned
Tasks

0 0

0 0

0 0

0 0

0 0

0 0

Details Admin/5taff (6)

Notes Attachments

Audit

ADU 9-11 NOVEMBER 2016

UNIVERSITY
OF SOUTHERN
QUEENSLAND



TEAM MANAGER INTERFACE - EVENTS

EEl My Events Admin Dashboard

L

Active ™
Yes
1D
4

Team Name™
USQ) Test Schools Team

Description

This is a generic tearmn used for testing
and training purposes.

& USQ Test Schools Team =

Event Team

Manage Team Events

[ oOpen » [ AddMew

EID Event Description

Event Type

20 2016 USQ Student This event offers a great On Campus

Experience Day @ opportunity for Year 11 Schools Event

Toowoomba and 12 students to
experience what

university is all about.

33  Test Event IO Training 10 Training

Tota

Face to face

Site Status Time to

Test

Test

Launch
/A

M/A

Launch Date

01/11/2016
07.00 AM

01/09/2016
12.00 PM

Suspend Registrations
Date

07/11/2016 10

06.00 PM

03/09/2016 2
12.00 AM

12

At

—
Event Assets Events () Attac

hments

ADU 9-11 NOVEMBER 2016
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EVENT MANAGER INTERFACE

E My Events Admin Dashboard

Mame* 2016 USQ Student Experience Day

2016 USQ Student Experience Day =

Event Manager O

Open the Event Registration page in a browser

BventID 20

Ewvent Builder

The Event Description: Event Status Ew
——

C ) Event Teams
This event offers a great opportunity for Year 11

. L Status

and 12 students to experience what university is

all about, You will participate in a range of

interesting and inspiring sessions tailored to your

Site Status™ Type*
s of interest.
areas ot intere Test - On Campus Schools Event -
. Mode™
Event registraton cpen from:™ onc
01/11/2016 07.00 AM [ nT-ameus T
Tor* Campus*
[y Toowoo -
07/11/2016 06,00 PM -
Event attendance open from:* Toe™
09/11/2016 09.30 AM [ 09/11/2016 06,00 PM [

Event Management CMS - Site Configuration Event Planner  Event Registrations

Motes  Attachments Audit

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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EVENT STATUS

Event Status Event Sessions Rostered Staff ()

Site Status™®

Assigned Tasks (0]

Event Teams

Status

Type®

On Campus Schools Event

[Ma Value]
Author
Test
Public
Restricted

Mode ™
On-Campus

Campus™

Toowoomba

TTTrIIreo Lo oo T TeT

Event attendance open from: *

08/11/2016 09.20 AM

T *

098/11/2016 06.00 PM

ADU 9-11 NOVEMBER 2016
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EVENT SESSIONS

Event Status Event Sessions (/) Rostered Staff ({) Assigned Tasks (0] Event Teams
- Sessions
3 Open & Add Mew
Active Session Mame Block Weekday Day Start Time Mo. of Activities
1 Q Morning Overview Marning Monday Day 1 04/07/2016 0
08.20 AM
2 Q Morning Tea 04/07/2016 0
10,30 AM
3 Q Lunch Break Lunch Monday Day 1 04/07/2016 0
12.00 PM
4 Q Event Wrap-Up Afternoon Wednesday 05/07/2016 0
04,00 PM
g O Session 1 Morning Wednesday Day 1 09/11/2016 4
09,20 AM
6 O Session 2 Lunch Wednesday 09/11/2016 4
11.320 AM
7 O Session 3 Afternoon Wednesday 09/11/2016 4
01.00 PM

ADU 9-11 NOVEMBER 2016
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EVENT SESSIONS

Bl 2016 U5Q Student Experience Day C Session1 v @& j.

= Eemsesen Q
e

Event Mame 2016 USQ Student Experience Day EID 20 Active® | Yes v
Session Name ™ Session 1 sID 19

Day Day 1 v Weekday Wednesday v EBlock Maorning A
Session Start Time* | 09/11/2015 08.30 AM

Session Description | Students to break into pre-selected groups. Session 1 commences at 9.30 AM

Event Details

Status Launch Date Suspend Date
Test * | 01/11/2016 07.00 AM 07/11/2016 06.00 PM
Type Event Description
On Campus Schools Event = This event offers a great opportunity for Year 11 and 12 students to
experience what university is all about. You will participate in a range of
Made interesting and inspiring sessions tailored to your areas of interest.

Session Activities (4) Motes Attachments Audit

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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EVENT SESSIONS — ACTIVITIES TAB

El My Events Admin Dashboard

2016 USQ Student Experience Day (2) =

2016 US(Q) Student Experience Day ™ Session1 v &=

Event Session

Session Activities

Reparts Explorer

™ open [ Add New

ID | Active Start
Time

Session
Activity

Activity

1|17 08/11/20 Accounting
O 16 09.30 Workshop
AM

08/11/2018 Archasclogy
10,00 &AM Workshop

Accounting

Archasology

09/11/20 Campus Tour Campus
16 10.30 Tour
AM

09/11/20 Biology
16 11.00 Workshop
AM

Biology

© O O

15

15

15

15

Duration |Facilitator Venue Location
Steve R113 The
Mitchell Univeristy of
Southern
L206 The Univeristy
of Southern
Queensland -
The The
Quadrangle - Univeristy of
The Quad Southern
L209 The
Univeristy of
Southern

Limited
Seats

Yes

Yes

Mo

Yes

Alloc
Seats

20

Remaining Standby Multi-seat

Seats

Seating |Bookings
Allowed

Mo Mo

Mo Mo

Mo Mo

Mo Yes

MNotes Attachments

%
v
A

ession Activities (4)

Audit

ADU 9-11 NOVEMBER 2016
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SESSION ACTIVITIES

[& 2016 USQ Student Experience Day Session 1 C ¥4 Archaeclogy Workshop v @ = j.

[ R O

Mame* Archaeclogy Workshep Active® | Yes ~ ID 18

Description  COpena _wind.ow to thg past in our Archaeo!ogy .Iab. Learn about the tools archaeclogists use to investigate Remaining Seats |
excavation sites and discover how people lived in the past. ——

Session* | Sessionl Q This is a limited seating activity ™ Yes -
Activity*  Archaeology Q Standby seating is available * Mo -
Wenue L206 Q Multiple seat booking allowed*  No -

Start Time | 09/11/2016 10.00 AM Duration 15 - Total Seating Allocation 1 -

Details Bookings (1) Motes Attachments Audit

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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ACTIVITY

My Events Admin Dashboard E 2016 USQ Student Experience Day (4) = x

. 2016 USQ Student Experience Day . Session 1 ¥4 Archaeclogy Workshop -"Ir- Archaeology v @ = I

Team™* USQ Test Schools Team - j(n] 37

Category  Student Experience Day Activi

Q Channel  Group Warkshop Q
Topic Humanities and Communication Q Facilitator | [Mo Value Q
MName * Archaeclogy Active Ves .

Description | Open a window to the past in our Archaeclogy lab. Learn about the tools archaeclogists use to investigate excavation sites and discover
how people lived in the past,

Activity Session Activities (1) Motes Attachments Audit

UNIVERSITY
oF SOUTHERN
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ACTIVITY CATEGORY

My Events Admin Dashboard B 2016 USQ Student Experience Day (5) = x

. 2016 USQ Student Experience Day . Session 1 ¥ Archaeology Workshop A Archaeclogy 1: Student Experience Day Activity v E' l

R cemadwiyCasgey O
e

MName * Student Experience Day Activity 11
Description |
Team™* USQ Test Schoals Team - Active  Yes A
- U Associated Activities
B Open
|A|:tive |ID |A|:tivity l| Channel |Topi|: |Faci|itator |No. of Saession Activities
1 @ 23 Accounting Group Workshop Business and Steve Mitchell 1 '
Commerce
2 Q 37 Archaeology Group Workshop Humanities and 1
Communication
3 @ 41 Biology Group Workshop Sciences 1
4l o 24 Business Group Workshop _Business and 1

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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| ACTIVITY TOPIC

My Events Admin Dashboard [El 2016 USQ Student Experience Day (5) = x

. 2016 USQ Student Experience Day Session 1 §4 Archaeology Workshop A Archaeology 'C @ Humanities and Communication « @ = j:l
Mame™ Hurmanities and Communication o 11
Description
Team USQ Test Schools Team - Active  Yes -
-'\f" Associated Activities
[ Open
|A|:tive |ID |A|:tivil:y l| Category |Channe| |Faci|itator |No. of Session Activities
1 37 Archaeology Student Group Workshop 1
Q Experience Day
Activity
2 38 Journalism Student Group Workshop 0
Q Experience Day
Activity
-
Details (3) Motes  Attachments  Audit

UNIVERSITY
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ACTIVITY CHANNEL

My Events Admin Dashboard [E 2016 USQ Student Experience Day (5) = x

. 2016 USQ Student Experience Day Seszion 1 ¥ Archaeology Workshop A Archaeology 'C f‘ Group Workshop v @ = jl

+ I

MName * Group Workshop D 11
Description
Team ™ USQ Test Schools Team - Active | Yes -
-’V“ Associated Activities
[ Open
|Ac:tive |ID |Al:tivity i|Category |Topi|: |Faci|il:,ator |N0. of Session Activities
1 23 Accounting Student Business and Steve Mitchell 1 '
0 Experience Day Commerce
|| Activity
2 37 Archaeology Student Humanities and 1
0 Experience Day  Communication
L Activity
3 41 Biology Student Sciences 1
0 Expeﬁence Day
Actiby UNIVERSITY
Details (22)  Motes  Attachments (0)  Audit D ENOLARY

QUEENSLAND
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ACTIVITY FACILITATOR

E My Events Admin Dashboard 2016 USQ Student Experience Day (7) =

2016 USQ Student Experience Day %] Session 1 e M Archaeology

% Student Experience Day Activity

F Event Activity Facilitator

Event Activity Facilitator Details

Mame*  Steve Mitchell

Job Title  CRM Administrator
Bio This is employed by the University of Southern Queensland in the role of the CRM Administrator (Coordinator),
Team™*  USQ Test Schools Team - Active  Yes
- U Associated Activities

I 43

™ open [ Add New

A Accounting = Steve Mitchell ¥ @ =
-l:l- Options

Active |ID  |Activity Channel Category Topic Mo. of Session Activities
1 23 Accounting Group Workshop Student Business and 1
O Experience Day  Commerce
Activity
2 25 Information Group Workshop Student Business and 1
O Systems Experience Day Commerce

Activity

Details (2) MNotes Attachments Audit

UNIVERSITY
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SESSION ACTIVITIES — BOOKING TAB

El My Events Admin Dashboard 2016 USQ Student Experience Day (3) =
2016 USQ Student Experience Day ™ Session 1 e Archaeology Workshop @ =
., e

Session Activity

P Session Activity Bookings
7] fyBooking
3 Open 3 Delete
First Mame Last Name Time of Seats Booked Placed on Standby Accepted Booking Attended Session
Booking Standby Seating Offer |Standby Offer | Cancelled Activity
Made
1 |Jamie 06/08/2016 1 MNo Mo
11.49 PM
2 Total 1
Details  Bookings (1)  MNotes  Attachments  Audit

ADU 9-11 NOVEMBER 2016
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SESSION ACTIVITIES — BOOKING

My Events Admin Dashboard [E 2016 USQ Student Experience Day (4) = x
2016 USQ Student Experience Day Session 1 {4 Archaeology Workshop ( M 1875 vao ‘\,I
e v

@ sessnAcviyBookng
o e

BookingID 1873

Registration [D 1168

Book an Activity ™ Limited Seating
Archasology Workshop

Descrptin
Open a window to the past in our
Archaeclogy lab. Learn about the tools

archaeclogists use to investigate excavation [Mo Value] -

sites and discover how people lived in the
past.

Attended Session Activity Cancelled Booking Multiple Seat Bockings Allowed Standby Seating Availat

No ¥ No ¥ No * No -

UNIVERSITY

Details Notes  Attachments  Auwdit oF SOUTHERN
QUEENSLAND

ADU9-11 NOVEMBER 2016




SESSION

E My Events Admin Dashboard

2016 USQ Student Experience Day %) Session 1 i A y E 1875

7

Contact™*

Jarmie

BOOKING - REGISTRATION

2016 USQ Student Experience Day (5) =

shop

[ 1168 voo

Event Registration

Personal Registration Details

Registration ID
Q 1168

Dietary Reguirements

[MNa Value]

Specific Dietary Requirements

Event

Description

Details  Session Bockings (6

Cancel registration for all sessions™
v No -

Comments

2016 USQ Student Experience Day

ID 20

This event offers a great opportunity for Year 11 and 12 Type  On Campus Schoaols Evel v
students to experience what university is all about. You

will participate in a range of interesting and inspiring Statuz  Test -
sessions tailored to your areas of interest,

Motes Attachments (0) Audit

ADU 9-11 NOVEMBER 2016
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REGISTRATION — BOOKINGS TAB

EE My Events Admin Dashboard 2016 USQ Student Experience Day (5) =
2016 USQ Student Experience Day [%] Session 1 ¥4 o Workshop m 1875 [# 1168 voo
7 strat
Event Registration
@ Session Bookings for this Registrant
[5 Add New
= Seats Booked |Session Activity |Activity Start Duration |Facilitator |Venue |Location |Attendance |Standby Seating
2 Session: Session 1, Day: Day 1, Block: Morning, Start Time: 09/11/2016 09.30 AM
1 Archaeology Workshop 09/11/2016 10.00 &M 15 L2086 The Booked
Univeristy of
1 Campus Tour 09/11/2016 10.30 AM 15 The The Booked
Quadrangl Univeristy of
10 Biology Workshop 05/11/2016 11.00 &M 15 L2009 The Attended
Univeristy of
2 Session: Session 3, Day: No Value, Block: Afternoon, Start Time: 09/11/2016 01.00 PM
1 Primary Education 09/11/2016 01.30 PM 15 R113 The Booked
Workshop Univeristy of
2 Robotics Workshop 09/11/2016 02.00 PM 15 L20% The Attended
Univeristy of
1 Statistics Workshop 05/11/2016 02.30 PM 15 L2006 The Booked
Univeristy of
Total 16
Details Session Bookings (6) Motes Attachments (0) Audit

ADU 9-11 NOVEMBER 2016
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EVENT - PLANNER

E My Events Admin Dashboard

[El 2016 USQ Student Experience Day = x

M
E Event Manager
Mame* 2016 USQ Student Experience Day Open the Event Registration page in a browser EventID 20
m Event Planner
™ open = [ Add New
~ Al Active Activity Duration |Session Activity Session Activity Facilitator Location Venue
» 09/11/2016 09.30 AM = Start Description
Session 1 Time
v 09;’11,-"2Q16 1130 AM 1 ‘B Session Name: Session 1, Session Start Time: 09/11/2016 09.30 AM, Session Description: Students to break into pre-selected groups. Session 1
Session 2 || commences at 9.30 AM, Session ID: 19
- OQIll.QQl'S 01.00 PM 2 09/11/2016 15 min Accounting Workshop You'll be amazed at Steve Mitchell The R113
Session 3 O 09,30 AM where accounting can Univeristy
take you. Join us to ex... More of South... More
3 08/11/2016 15 min Archaeology Workshop Open a window to the The L2006
O 10,00 &M past in our Archasology Univeristy
lab. Learn about the to... More of South... More
09/11/2016 15 min Campus Tour Explore USQ The The Quadrangle -
Q 10,30 &M Teowoomba on a guided Univeristy The Quad
|| tour by a current unive... More of South... More
09/11/2016 15 min Biology Werkshop The heart is a powerful The L20%
Q 11.00 &M organ. You will have the Univeristy
opportunity to dissect.. More of South... More
6 = Session Name: Session 2, Session Start Time: 09/11/2016 11.30 AM, Session Description: Students to break into pre-selected groups. Session 2
|| commences at 11.30 AM, Session 1D: 20
7 09/11/2016 15 min Business Economics Economic changes can The Rii3
Q 11.30 &AM Workshop arise quickly and impact Univeristy

Event Management

CMS - Site Configuration

Event Planner  Event Registrations

Motes  Attachments

Audit
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EVENT CMS — IDENTITY MANAGEMENT

EE My Events Admin Dashboard 2016 USQ Student Experience Day =

Event Manager

Mame* 2016 USQ Student Experience Day Open the Event Registration page in a browser EventID

1€y

Identity Management

2/

I Yes (_) No
I Yes (_) No
I Yes () No

Web Site Functionality

Seating Management

2. Select 'Yes' to require contacts to confirm their identity by having a 4-digit code sent to the mobile phone number or
email address provided on login, After the contact receives the code it is entered into a field on the web page to confirm
identity before continuing on to the registration page. This option should be used with option 3 to authentication USQ
staff and students as this is the preferred method of identity management for these contacts, Because SMS incurres a
cost as the text messages are sent via a commercial mebile provider, please ensure you have organised appropriate
funding and have added credits to the sms campaign prior to this event registration going live. Costs per sms is
approximately $0.10,

3. Select 'Yes' to require USQ students and staff to login via the standard USQ Authentication page. Contacts identified as
students or staff will be redirected to the login page. After successfully logging in contacts will be redirected to the
registration page. This functionality can be used in conjunction with options 1 and 2.

4. Select 'Yes' to have a QR Code link sent to contacts in the registration confirmation email to allow staff to scan the
provided QR Code (Printout or mobile phone) for easy attendance confirmation at the event.

Event Management ~ CMS - Site Configuration  Event Planner  Event Registrations ~ MNotes  Attachments  Audit

ADU 9-11 NOVEMBER 2016
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EVENT CMS — SEATING MANAGEMENT

E My Events Admin Dashboard 2016 USQ Student Experience Day =

E Event Manager

Mame®* 2016 USQ Student Experience Day Open the Event Registration page in a browser EventID 20
Web Site Functionality
-\
Identity Management  Seating Management
| Yes () No L Select "Yes' to limit seating for the event. Once enabled, the available remaining seats for each session will be displayed on the session

booking page. You can set the available seats for each session activity when you add an activity to a session. If you have an activity that
does not require a seating restriction, change the session activity limifed seating activity' field to "No' for that session activity.

) Yes () No 2. Select "Yes' to allow contacts to select an option, when registering, to be placed on standby for any session activity that has no
remaining seats. The contact will receive an email notification (and an sms if configured in the communications tab) if a seat should
become available due to cancellations or additional seating allocations, Additional seats are not reserved for individuals as the notification
is broadcast once daily to all contacts that are placed on standby and new bookings are made on a first to book' basis.

| Yes () Mo 3. Select "Yes' to allow a contact to book multiple ancnymous seats per bocking. If Limited Seating is enabled any additional seats booked
will be subtracted from the total availakle seating.

MNotes Attachments Audit

Event Management ~ CMS5 - Site Configuration  Event Planner

ADU 9-11 NOVEMBER 2016
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EVENT CMS — COMMUNICATIONS EMAIL (1)

E My Events Admin Dashboard 2016 USQ Student Experience Day =

E Event Manager

[=p

Mame™ 2016 USQ Student Experience Day Open the Event Registration page in a browser EventIDr 20

b’

e“ Communications

=
2
]
[l
Email  SMS  App g
o
o
El
3
5
! Yes () Ne 1. Select "Yes' to send an email immediatley after a contact completes an event booking confirming the booking details. The email )
generically states that the contact has made a booking for the event and provides a link to access the booking page to update their g
details or amend the booking. Selecting this option will additionally send an email notification to any contact who does not complete a 7
booking advising that the booking was not completed. Please complete the Email Content Configuration section below.
w
! Yes () Ne la. Select 'Yes' to send Parental Consent and Talent Release information with relevant consent forms as attachments in the booking i
confirmation email. Please complete the Email Content Configuration section below. I:"
g
! Yes () Ne 2. Select "Yes' to send an email reminder to the contact to attend the approaching event. Please note that this message is configured to
be sent once per day so to ensure the email is sent when you expect it is advised to set the date/time to 12:00am on the day you require
the email to be sent. Please complete the Email Content Configuration section below.
Enter the date/time when the email reminder should be sent cut:
06/11/2016 12.00 AM [
Event Management  CMS - Site Configuration  Event Planner  Event Registrations  MNotes  Attachments  Audit
UNIVERSITY
or SOUTHERN
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EVENT CMS — COMMUNICATIONS EMAIL (2)

ience Day =
dmin Dashboard 2016 USQ Student Experie
n
E My Events Admi

Event Manager

m Enc wpel e Lve = on g 1 a browse
Da Open VEN QISration page Ir

= 2016 UsSO St e Day

Mame uclentExpE Y t E t R traf

e,

Email SMS
Yes No
Yes No
Yes Mo

Event Management

I

Communications
Email 55 App
Email Bann er URL (B00X2Z00 pixels):

httpsiiiu sqstudy.custha P-com/euf/assets/eyen LSystem_assets/y Sq-test_schogls_

teaﬂ,-"email_banner_l png
5, Talent Release Email Attachment URL:

Parental Consent Emgail Attachment URL:
Document Submission Return Email Address:
Email Signatyre Sign Off (Eg. From);

Kind Regards

Email Signatyre Name (Eg. The Schools

Team);
The Schools Team

schoo s.engage@y

sg.2du.ay >
nt Management CMS - Site Configuration Event Planner Event Registrations Motes Attachments Audit
Ub/llreviv oo <
| Attachments Audit
B ar cbrafimme MNotes Attachmen
- «gistrations
Configuration  Event Planner  Event Registrati
CMS - Site Confi

EventIDr 20

ADU 9-11 NOVEMBER 2016
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EVENT CMS — COMMUNICATIONS - SMS

m Event Manager

Mame* 2016 USQ Student Experience Day Open the Event Registration page in a browser EventID 20

b

C icati
% ommunications

=
2
r]
Ema SMS App i
@ As text messages are sent via a mobile service provider a cost is associated with sending these messages. Please ensure you have purchased enough credit to meet the volume requirements of the .
=]
2
E]
3
| Yes (1) Me L. Select 'Yes' to send an sms to confirm the event booking to the contact's registered mobile phone number. =)
The sms generically states that the contact has successfully registered for this event. g
=
w
| Yes (1) Mo 2. Select 'Yes' to send an sms reminder to the contact for the approaching event, The message generically
reminds the contact to attend the impending event. Please note that this message is configured to be sent once B
per day so you should set the date/time to 12:00am on the day you require the sms to be sent. Select the date/ v
time that the sms should be sent out below: ::"
g
) Yes (1) Mo 3. Select 'Yes' to send an sms to a contact to advise that a seat has become available when standby seating is
configured for use for this event.
By selecting any of the above options contacts will be asked to provide a mobile phone number and asked to 'opt-
in' to receive notifications from USQ.
Event Management  CMS - Site Configuration  Event Planner  Event Registrations  MNotes  Attachments  Audit
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SMS SYSTEM — MAIN INTERFACE (MANAGER)

Campaign ID | Not available

Compaign Name® | ] .
Status [ Suspended v] Passed Test
F Study@US! i ipi i -
Contact [ [No Value] Set Status to test and select your Staff rom l udy®UsQ ] plspltayelni uh:dreclplents phone if opt-out
record and save to send a test 5 notselse
message Salutation [ Hi ] This text will precede the contact's name
Launch Date * [ m] 1st Part
{Optional) , This is a test 5SM5 from US0Q's CRM messaging system. MNote the comma at the start «
Suspend Date [ m] " of the sentence which will follow the recipients name. This is optional.
Created By [ Stephen Mitchell ~| Updated By [ Stephen Mitchell - .
Created [ 23/11/2015 11.40 AM ﬁ] Updated [ 23/11/2015 11.40 AM ﬁ] The first message part is restricted to a maximum of 160 characters and will incur a fee
—, at the standard rate
Budgstin §% [10 <] Avsilable § Funds | B 2nd Part
This is extra text, which if used will double the cost of sending a message. i
Y Y
Cents Msg Cost™ [ 10 v] Est. Audience Size” [ 100 -
Department Code * | 652039 < AccountCoder [ 31607 H
Financial Delegate * [ ] .
App Vour Department will be required to pay fm,thls sznrlce. By selecting Using the second message part will result in a doubling of the sms fee. Additionally
ves [ confirm that [ have approval from my Financial and Delegate to the first and second parts are restricted to 153 charcters each when using two
expend these funds. message parts.
Opt-out Message [ To opt-out reply STOP to this tet: ]
I Options =
Esti Spend | Total Sent Actual Spend ($)
There are no items to show in this view.
Warning: The Salutation, Contact Name and Opt-out text contributes to the total
character count, which means even if the message body text falls within the character
limit, the count when including the Salutation may exceed the limit. It is recomended
to test all new campaigns before launch.
UNIVERSITY
OF SOUTHERN
QUEENSLAND
Budget I Notes l Attachments l Audit ]




CMS — SITE LAYOUT — PERSONAL DETAILS (1)

E My Events Admin Dashboard 2016 USQ Student Experience Day =

Event Manager

Mame* 2016 USQ Student Experience Day Open the Event Registration page in a browser

H]

Personal Details Page iooking Page  Confirmation Page  Redirect Page

12/

Advisory Content

) Yes () No 1. Display Rego Page Banner Image

Banner Image URL (1200400 pixels):
https://usqstudy.custhelp.com/euf/assets/event_system_assets/usq_test_schools @

| Yes () No 2. Display Rego Page Heading Text
Heading Text:
<span id="5first.name" class="setRMData"> = /span>'s 2016 USQ Student Experience
| Yes () No 3. Display Top Text Area
Event Management ~ CMS - Site Configuration  Event Planner  Event Registrations

EventID 20

Web Site Layout

Notes

Available Merge Data Fields for use on this page

To use simply copy and paste the tag (excluding the line numbers) inte any of the content
data fields on this page.

. <span id="%first.name" class="setRNData"> </span>

. <span id="5last.name" class="setRNData" > </span>

<span id="%full.name" class="setRNData"> </span>

<span id="%email" class="setRNData"> </span:>

. <span id="%email.altl" class="setRMData" > </span>

. <span id="$email.alt2" class="setRNData" > </span>

. <span id="$student.number" class="setRNData"> </span>

. <span id="$%student.number.full" class="setRNData" > </span>
. <span id="$event.error.code” class="setRNData" > </span>
10. <span id="%event.decode.error.code” class="setRNData"> </span>
11. <span id="%event.id" class="setRNData"> </span>
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CMS — SITE LAYOUT — PERSONAL DETAILS (2)

Personal Details Page

Booking

] Page

Personal Details Page

Booking Page

Confirmation Page  Redire| @ vas

) Yes () Ne 3. Display Top Text Area
Top Text Area:
<blockquote id="5%events. Sevent.description” class="setRMNData"» </ page

blockouote=
Ve () Mo

Bottom Tey Are,

~i= from att

ending th= '

Bo@

p\.\\\— y 2

.
s —m:'\\'\“- v

a0

e

P style o
"Mmarg gne
:nc/ 12 studep JI” “top: g < \f\r:r)\“fe ¥
ran geof If’lt&re st nixp&r:‘ wo 2 Rete‘“bc
an I ' ,\—\r_vO
et o
Fnsne
| We 3. Ne
Nes
WANG
CHo A‘ﬁ\‘\_\dﬂﬂ
e et
. ) \j\a\i
You will also ra. - Wo 5 C\ﬂaﬂge\
thair svnariancar }
\ yes - "
) iV
) - i wo w}\ﬁt\ﬁ
vent Management ~ CMS - Site 0\ _ yes '/
) o
B} “{e& g
\—m’“\e

jsted 00

2

@

Confirmation Page

5. Display USQ's Privacy Legalese

1 Collection Fields - Contact Details

Data Field

1. First Name

2. Last Mame

3. Preferred Mame

Hame Phone

fobile Phone

rle Dhmna

~ation Event Planner

o

Redirect Page

Required
Yes -

Mo

Mo

Ml

Event Registrations

UNIVERSITY
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ASSET UPLOAD WORK REQUESTS

= My Events Admin Dashboard o= Steve (CRM) & Events Team (2) =
H Events Team USQ Toowoomba Open Day 2016 « @ =

E Event Manager

Mame*  US0) Toowoomba Open Day 2016 Open the Event Registration page in a browser EventID 21

Web Team Work Request Status

[No Value] Notes
On Hold
MNew Work Reguest
Work In Progress Sort Date Descending -
Waiting to Close
Edit Delete Samantha Metzroth, 21/06/2016 03.50 PM

Closed by Event Team

Hi Georgie
The images below have been recreated using the PSD files,
The links to map the images are below.

These are named according to the image |ocation where they'll be used - ie the first one will be for the email :
httpsy/usgstudy.custhelp.com/euf/assets/event system assets/events team/2016 twba open day/imgs/email/twmba open day 16 email.pn

This one is for the web page banner:
https://usgstudy.custhelp.com/euf/assets/event system assets/events team/2016 twba open day/imas/web/twmba open day 16 web.png

Cheers Sam

Edit Delete Georgina Humphrys, 21/06/2016 11.29 AM

Motes 5 = Edit
—
Event Management  CMS - Site Configuration  Event Planner  Event Registrations  Notes  #PAttachments  Audit
UNIVERSITY
of SOUTHERN
QUEENSLAND
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ASSET UPLOAD - DM TEAM DASHBOARD

#t DM Team - Event Work Requests Da... =

Event Status ~ Work Request Status Search
All - All -

USQ Events
Digital Marketing Team Work Requests

-G\i Future Events

Team Event Work Request Status |Type Mode Campus Event Launch Date TTL

1|'f51 Psychology Team Interview for Master of Psychology [36] @ Toowoomba  Closed by Event Team Public Face to face On-Campus Toowoomba 01112016 12.00 AM Launched

2 The Avengers Masters PFilot [30] @ Toowoomba Closed by Event Team Author Face to face On-Campus Toeowoomba 17/10/2015 02.48 PM Launched

3 I_EI Events Team Toowoomba Open Day Sessions and Activities [25]@  On Hold Test Information Session On-Campus Toowoomba 11/07/2015 12.00 AM Launched

Toowoomba

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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WEBSITE

Let’s take it for a spin

UNIVERSITY
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UNIVERSITY
OF SOUTHERN
QUEENSLAND

LANDING PAGE

EVENTS

AT USQ

USQ Event Registration

Please provide an email address to continue to your event registration page. Make sure you check your
email before the event as this is how we will contact you with any updates prior to the event.

Email Address:

Submit

UNIVERSITY
OF SOUTHERN
QUEENSLAND

ADU 9-11 NOVEMBER 2016



WEB FORM VALIDATION

USQ Event Registrat

Please provide an email address to continue to your event registration page. h
email before the event as this is how we will contact you with any updates pric

Email Address:
stephen| o
= Please include an '@" in the email

address. 'stephen’ Is missing an
|@|.

U500 is collecting the personal information on this form for suooort for students and orosoe
UNIVERSITY
OF SOUTHERN
QUEENSLAND

ADU 9-11 NOVEMBER 2016



SECURITY

It’s obviously important to secure
student and staff data. It is
equally important to offer a
security solution for “non-
members” accessing the system
from the web interface.

UNIVERSITY
OF SOUTHERN
QUEENSLAND

ADU 9-11 NOVEMBER 2016



SECURITY 1 — NON-IDENTIFYING INFO

Steve's 2016 USQ Student
Experience Day

This event offers a great opportunity for Year 11 and 12 students to experience
what university is all about. You will participate in a range of interesting and
inspiring sessions tailored to your areas of interest.

What will | gain from attending the day?

We recommend you attend this event if you are considering university, but are unsure of the field that
you would like to study. On the other hand, if you know exactly what you are interested in studying, this is
also a perfect opportunity to find out more before you make your decision. Some of the topics you will
learn about include:

*What university life is like

*What you can study at USQ

*The benefits of studying a university degree
*What study areas interest you

You will also have the opportunity to speak with current USQ students about their experiences.

Email Address: stephen.mitchell@usq.edu.au
First Name: Steve
City: My Town

Post Code: 4350

UNIVERSITY
OF SOUTHERN
QUEENSLAND

Submit )

ADU 9-11 NOVEMBER 2016




SECURITY 2 — EMAIL CONFIRMATION

Enter the code we just emailed to you to
register:

4187

Your privacy is important to us, so to help us protect your information we need you te confirm your
identity by entering the challenge code we just sent to your USQ primary email address (
stephen.mitchell@usg.edu.au ).

The email address you entered on the previous page may differ from your Primary USQ email address if
you have contacted USQ from both of these email addresses in the past.

If you are a USQ student or staff member we recommend that you return to the USQ Event Registration
page and enter your UMail address into the email field (Students can find it in your Student Centre).

Enter the code we just emailed to you to
register:

usq COol
USQ | Event Registration - Identity Confirmation Code | 2016 USQ Student Experience Day
Mitchell

re problems with how this message s displayed, click here to view it in a web browser.

UNIVERSITY © usq.edu.au
OF SOUTHERN
QUEENSLAND

| enter the correct code and click th
ftend the 2016 Usqg Student Experie

3
\ 5] f
2016 Usq Student Experience Day

4187

digit code displayed below into the provided field on the webpage to

ly. After you enter the correct code and click the Submit Button you can
stration to attend the 2016 Usq Student Experience Day being held on
2016

4187

UNIVERSITY
You OF SOUTHERN
Yy f @ B QUEENSLAND
Forward to a friend | Unsubscribe | Update your details
© Universitv Of Southern Queensland
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SECURITY 3 — ACTIVE STUDENTS/STAFF $S0

UNIVERSITY
OF SOUTHERN
QUEENSLAND
Username
|
Password
Forgotten Password?
Trouble logging in?
UNIVERSITY
GUEENSLAND
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UNIVERSITY
OF SOUTHERN
QUEENSLAND

PERSONAL DETAILS PAGE

Steve's 2016 USQ Student
Experience Day

This event offers a great opportunity for Year 11 and 12 students to experience
what university is all about. You will participate in a range of interesting and
inspiring sessions tailored to your areas of interest.

What will | gain from attending the day?

We recommend you attend this event if you are considering university, but are unsure of the field that
you would like to study. On the other hand, if you know exactly what you are interested in studying, this is

also a perfect opportunity to find out more before you make your decision. Some of the topics you will
learn about include:

*What university life is like
*What you can study at USQ

+The benefits of studying a university degree
*What study areas interest you

You will also have the opportunity to speak with current USQ students about their experiences.

Email Address:

stephen.mitchell@usq.edu.au

First Name:
Steve Q
UNIVERSITY
OF SOUTHERN
QUEENSLAND

*1 am interested in studying...
Business & Commerce
Creative Arts & Media
Education

] Engineering & Built Environment



UNIVERSITY
OF SOUTHERN
QUEENSLAND

PERSONAL DETAILS CONT..

*1 am interested in studying...
Business & Commerce
Creative Arts & Media
Education
Engineering & Built Environment
Health & Community

Humanities & Communication

&Y

Information Technology

Law & Ju

tice
Sciences

Pathways Program

I'm still undecided

I'm currently studying year 12

Or the last year | attended school:

1 9

My School Year Level

12 ]
oP Eligibility:
OP eligible []

My School or the last school | attended (s

o search):

A.b. Paterson College >
Aboriginal &amp; Islander Independent Comw
Agnew School (toowoomba)

Agnew School (warwick) -

My school is not listed

¥ I'm a USQ Change Maker
@ I'm the first in my family to attend uni

Dietary Requirements:

Other Dietary Requirements:

Additional comments including any special access requirements:

This event offers a great opportunity for Year 11 and 12 students to experience what university is all
about. You will participate in a range of interesting and inspiring sessions tailored to your areas of
interest.




MOBILE FRIENDLY

B

Steve's 2016 USQ
Student Experience
Day

This event offers a great
opportunity for Year 11 and
12 students to experience
what university is all about.
You will participate in a
range of interesting and
inspiring sessions tailored to
your areas of interest.

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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DYNAMIC SCHOOL SEARCH FEATURE

My School or the last school | attended (Select from the list below or type to search):

1. Full Listing | |

A.b. Paterson College -
Aboriginal &amp; Islander Independent E-:}mg
Agnew School (toowoomba)

Agnew School (warwick) <

My school is not listed

2. Filtered by My School or the last school | attended (Select from the list below or type to search):

“bris” search bris|

Brishane Adventist College

Brishane Bayside State College

Brisbane Boys' College o
Brishane Broncos Ltd -

My school is not listed

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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UNIVERSITY
oF SOUTHERN
QUEENSLAND

BOOKING PAGE

UNIVERSITY
OF SOUTHERN
QUEENSLAND

USQ Student Experience Day -

2016

Steve's booking details

This event offers a great opportunity for Year 11 and 12 students to experience
what university is all about. You will participate in a range of interesting and
inspiring sessions tailored to your areas of interest.

What is the USQ Student Experience Day?

This event offers a great opportunity for Year 11 and 12 students to experience what university is all
about. You will participate in a range of interesting and inspiring sessions tailored to your areas of
interest.

9 Session 1
Day 1|Wednesday Morning
09:30 AM - 09/11/2016

> Session2
Wednesday Lunch
11:30 AM

P Session3
Wednesday Afternoon
01:00 PM

What will I gain from attending the day?

We recommend you attend this event if you are considering university, but are unsure of the field that
you would like to study. On the other hand, if you know exactly what you are interested in studying, this is
also a perfect opportunity to find out more before you make your decision. Some of the topics you will
learn about include:

ADU 9-11 NOVEMBER 2016



BOOKING PAGE CONT..

*What university life is like

-What you can study at USQ

*The benefits of studying a university degree
-What study areas interast you

You will also have the opportunity to speak with current USQ students about their experiences.

Submit ’

U5Q is collecting the personal information on this form for support for students and prospective students and for marketing

purposes. Your personal infermation will not be disclosed to any third party without your consent unless required or

authorised to do so by law. Further information concerning priv

cy is available.

ABN: 40 234 : 448, NSW 02225M TEQSA: PRV12081 Right to information
Disclaimer Privacy Feedback Contact us
USQ is a Member of the Regional Universities Network

© University of Southern Queensland 2016

UNIVERSITY
oF SOUTHERN
QUEENSLAND
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UNIVERSITY
oF SOUTHERN
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SESSION ACTIVITIES

W Session 1
Day 1|Wednesday Morning

09:30 AM - 09/11/2016

You'll be amazed at where accounting can take you. Join us
perform in th | business community.

B Booking Details

Allocated Seats: 0
Remaining Seats: 0

Add Booking

re the range of re

accountants




UNIVERSITY
OF SOUTHERN
QUEENSLAND

BOOKING A SINGLE SEAT

N Campus Tour

Start: 10:30 AM

Duration: 15 mins

Venue: The Quadrangle - The Quad

Location: The Univeristy of Southern Queensland - Toowoomba Campus

Explore USQ Toowoomba on a guided tour by a current university student and find out firsthand

what university life is like!

v

i Booking Details Day 1|Wednesday Morning
09:30 AM - 09/11/2016

Add Booking
> Accounting Workshop

. Campus Tour

Start: 10:30 AM

Duration: 15 mins

Venue: The Quadrangle - The Quad

Location: The Univeristy of Southern Queensland - Toowoomba Campus

Explore USQ Toowoomba on a guided tour by a current university student and find out firsthand

what university life is like!

B Booking Details

Cancel Booking

ADU 9-11 NOVEMBER 2016



v Biology Workshop

Start: 11:00 AM

Duration: 15 mins

Venue: L209

Location: The Univeristy of Southern Queensland - Toowoomba Campus

The heart is a powerful organ. You will have the opportunity to dissect a beef heart to discover how
this amazing biological machine works!

Booking Details

alt

45 -an

Alloca
Remaining

¥ Biology Workshop = [t scal]
Start: 11:00 AM
Duration: 15 mins .

Venue: L209
Location: The Univeristy of Southern Queensland - Toowoemba Campus Select the number of seats you would like to book

Add Seats to Booking

The heart is a powerful organ. You will have the opportunity to dissect a beef heart to discover how
this amazing biological machine works!

ey

B Booking Details ¥ Biology Workshop

Allocated Si
Remaining Sea

Start: 11:00 AM
Duration: 15 mins
Venue: L209
@ Location: The Univeristy of Southern Queensland - Toowoomba Campus

Select the number of seats you would like to book . . . . .
The heart is a powerful organ. You will have the opportunity to dissect a beef heart to discover how
this amazing biological machine works!

Undo Cancellation

B Booking Details

Cancel Booking

Select the number of seats you would like to book
Cancel or Update Booking
Update Booking
UNIVERSITY
or SOUTHERN [ ]
QUEENSLAND
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UNIVERSITY
OF SOUTHERN
QUEENSLAND

CONFIRMATION

USQ Student Experience Day -
2016

This event offers a great opportunity for Year 11 and 12 students to experience
what university is all about. You will participate in a range of interesting and
inspiring sessions tailored to your areas of interest.

Congratulations! Mitch, you've successfully registered to attend the 2016 USQ Student Experience Day.

We have your email registered as:

IVERSITY T e 2
OTSOUTHERN *stephen.mit
QUEENSLAND

chell@usq.edu.au

usqsystst01@mail.com

* We'll contact you via this email address. ADU 9-11 NOVEMBER 2016



A booking confirmation email has been sent to your address as indicated above. Please review the email
to make sure your booking details are correct. If you need to make any changes simply click the link in the
email to update your booking details.

We look forward to seeing you there! In the meantime, have a look at what Your Future could be like with
the support of USQ.

Don't forget to print out or take a screenshot of your personal QR code below. Remember that you can
always come back to this page by clicking the link in your confirmation email.

CONFIRMATION CONT.

Steve's Program:

10:30 AM Campus Tour

11:30 AM Business Economics Workshop

01:00 PM USQ Scholarship Information Session
02:30 PM Statistics Workshop

What will | gain from attending the day?

We recommend you attend this event if you are considering university, but are unsure of the field that
you would like to study. On the other hand, if you know exactly what you are interested in studying, this is
also a perfect opportunity to find out more before you make your decision. Some of the topics you will
learn about include:

*What university life is like

*What you can study at USQ

*The benefits of studying a university degree
*What study areas interest you

You will also have the opportunity to speak with current USQ students about their experiences.

UNIVERSITY
OF SOUTHERN
QUEENSLAND

BN: 40 234 732 081 CRICOS: QLD 002448, NSW 02225M TEQSA: PRV12081 Right to informarion
isclai i Feedback Contact us

ADU 9-11 NOVEMBER 2016



CONFIRMATION PROGRAM & QR CODE

Steve's Program:

Campus Tour

[
(3]
[l
g
=

Explore UsSQ Toowoomba on a guided tour by a current university student and find
out firsthand what university life is like!

Duration: 15 Min

Location: The Univeristy of Southern Queensland - Toowoomba Campus
Venue: The Quadrangle - The Quad

Seats: 1

11:30 AM Business Economics Workshop

Economic changes can arise quickly and impact on business and governments around
the world. Learn how understanding business economics can assist with sustainable
business practices.

Duration: 15 Min
Location: The Univeristy of Southern Queensland - Toowoomba Campus

NIVERSITY .
HSOUIHLRN Venue: R113
QUEENSLAND seats: i

ADU 9-11 NOVEMBER 2016



Mon 7/11/2016 2:55 PM

usgstudy@custhelp.com
USQ | Event Registration | 2016 USQ Student Experience Day

Mitchell

re problems with how this message is displayed, click here to view it in a web browser.

CONFIRMATION EMAIL

QUEENSLAND

2016 USQ Student Experience Day

Hi Steve

You've successfully registered for 2016 USQ Student Experience Day being held on
Wednesday 09/11/2016 from 09:30am.

If you haven't already taken a screenshot of your Personal QR Code, you can access it at
anytime. Don't forget to save it to your mobile or tablet then present it to register your
attendance at the event.

Please check over the details below to ensure your booking is correct. You can always u
update your details whilst the event is still open for registration. -\
2016 USQ Student Experience Day

Hi Steve

¢ 10:30 am , Venue: The Quadrangle - The Quad, Activity: Campus Tour (Seats 1)
You've successfully registered for 2016 USQ Student Experience Day being held on

¢ 1130 am ,Venue: R113, Activity: Business Economics Workshop (Seats 1) Wednesday 09/11/2016 from 09:30am.
+ 01:00 pm , Venue: Allison Dickson Lecture Theatre, Activity: USQ Scholarship Information If you haven't already taken a screenshot of your Personal QR Code, you can access it at
Sessi IS s 1 ! anytime. Don't forget to save it to your mobile or tablet then present it to register your
ession (Seats 1} attendance at the event
o 02:30 pm , Venue: L206, Activity: Statistics Workshop (Seats 1) Please check over the details below to ensure your booking is correct. You can always

update your details whilst the event is still open for registration

e 10:30 am , Venue: The Quadrangle - The Quad, Activity: Campus Tour (Seats 1)
o 11:30am, Venue: R113, Activity: Business Economics Workshop (Seats 1)

Kind Regards « 01:00 pm , Venue: Allison Dickson Lecture Theatre, Activity: USQ Scholarship Information
Session (Seats 1)

The Schools Team o 02:30 pm , Venue: L206, Activity: Statistics Workshop (Seats 1)

schools engage@usg.edu.au

Kind Regards

The Schools Team

schools.engage@usq.edu.au
UNIVERSITY

OF SOUTHERN
QUEENSLAND

Yy f o0

Privacy Statement | Forward to a friend | Unsubscribe | Update your details
© University Of Southern Queensland
Toowoomba QLD 4350 Australia | ABN: 40 234 732 081 | CRICOS: QLD 00244B, NSW 02225M | TEQSA PRV12081
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ATTENDANCE — CHECK-IN

= Campus Tour

Start: 10:30 AM

Duration: 15 mins

Venue: The Quadrangle - The Quad

Location: The Univeristy of Southern Queensland - Toowoomba Campus

Explore USQ Toowoomba on a guided tour by a current university student and find out firsthand

what university life is like!

= Booking Details
. Campus Tour 5

Start: 10:30 AM

Duration: 15 mins

Venue: The Quadrangle - The Quad
Location: The Univeristy of Southern Que

Explore USQ Toowoomba on a guided tour b

what university life is like!

B Booking Details

UNIVERSITY
OF SOUTHERN
QUEENSLAND

ADU 9-11 NOVEMBER 2016



ONFIRMATION — CHECK-IN

USQ Student Experience Day -
2016

Super! We're please to confirm that Steve is checked into the activities as indicated by the filled circle
below.

If you need to amend Steve's check-in details, just click the banner above and re-enter Steve's email
address ( stephen.mitchell@usq.edu.au ) and click through to the Booking page to update the booking as
required.

Steve's Program:

10:30 AM Campus Tour

Explore USQ Toowoomba on a guided tour by a current university student and find
out firsthand what university life is like!

Duration: 15 Min
Location: The Univeristy of Southern Queensland - Toowoomba Campus
Venue: The Quadrangle - The Quad

Seats: 1
11:30 AM Business Economics Workshop
01:00 PM USQ Scholarship Information Session
i ksh UNIVERSITY
. OF SOUTHERN
02:30 PM Statistics Workshop QUEENSLAND

ADU 9-11 NOVEMBER 2016



GO LIVE

Let’s see how it flies...

ADU 9-11 NOVEMBER 2016

UNIVERSITY

OF SOUTHERN

QUEENSLAND
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OPEN DAY

USQ
OPEN DAYS

USQ Toowoomba
7 August
10am - 2pm

Built by the Student Events Team

3 hours of training & support

6 Events — very complex!

3 Campuses

QR Registration

Staff trained on the day

Session level attendance recorded

ADU 9-11 NOVEMBER 2016
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OPEN DAY — TEETHING ISSUES

UsSQ
OPEN DAYS

ADU 9-11 NOVEMBER 2016



Wi-Fi
On l

] Mo networks found
1




CAPTCHA CODE
o

YU SOHARD TO READ



This is what a phone camera sees

when scanning a QR Code in

direct sunligh’r

Y U SO HARD TO READ



I need tech

support righ‘l‘ away.
Yes, I'll hold.

..................




YEARS 7 & 8 USQ DISCOVERY DAY

Built by the Schools Engagement Team

3 hours training & support

3 Events

3 Campuses

Attendance checked off and entered post event

Single Session Event

UNIVERSITY
oF SOUTHERN
LLLLLLLLLLL
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‘The goal is to turn data into

ANALYTICS AND INSIGHTS | soznoeeme

- Carly Fiorina Ex HP President

ADU 9-11 NOVEMBER 2016



BETTER (X

UNIVERSITY
o SOUTHERN
aw LAND

’]FIRS'I"
1L IAMI.I’l

UsQ

CHANGE MAKERS

First Mame*  Steve

Last Mame*  Mitchell

Email ¥ | stephen.mitchell@usqedu.au

4

[

Area of Study Study Options

Pragram Preference MNon Award Area Lewel of Study
S Business & Commerce () Cross Institutional () Undergraduate Rl ves -
Creative Arts & Media — —
Education . emester Start nsure -
o Diplomas Postgraduate 5 < U
i i i i ) English for Academic Purposes (EAPP () Research
[C] Engineering & Bml'_c Enwironment J Eng poses (EAPF) - Vearto Start | Futare .
[C] Health & Community ) English for Language Intensive Course (ELAS) J None of the Above
[ Humanities & Communication \ IHEPP StudyMode On Campus A
Information Technology .
[ Law & Justice 1 Pathways Program Location Toowoomba -
[ Sciences () Professional Development Year finished school = 1991
[C] Surveying . . :
[] Undecided Area of Study (_) Tertiary Preparation Program
' Mone of the Above
Incidents (118)  Additional Info  Applications  Notes  Attachments Mailings Surveys  Audit Log Events (11)  Area of Study
B Activity | Seat5| Cancelled|
2l Event Date: 15!_’09{2016 09.00 AM, Event Name: USQ Student Experience Day - 2016
E Event Date: 09/11/2016 09.30 AM, Event Name: 2016 USQ Student Experience Day
Business Economics Workshop 1
Statistics Workshop 1
Campus Tour 1
US(Q) Scholarship Information Session 1
4 Event Date: 22/11/2016 12.00 AM, Fvent Name: Interview for Master of Psychology
UNIVERSITY
OF SOUTHERN
\QUEENSLAND

ADU9-11 NOVEMBER 2016



THAT'S SOME GOOD DATA

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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SUPPORTING THE SYSTEM |

Have you tried turning off
and on again?

UNIVERSITY
oF SOUTHERN

QUEENSLAND
ADU 9-11 NOVEMBER 2016 W




/ Hello, IT. have %ﬁu;tried
/ .turning it off and ontagain?




SYSTEM SUPPORT #RTFM

We have a small manual (over 20 pages)
We run face to face training sessions before first use

CRM Team provides usual OSC client support

We are thinking about creating a user group

We also like the concept of creating video tutorials...

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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WHAT'S NEXT? | s and repeat

ADU9-11 NOVEMBER 2016



NEW FEATURES & CONTINUQUS IMPROVEMENT

Q,‘

New Feature

Standby Seating functionality

Incomplete Registration Notification
SMS & Push Notifications

Improve Limited Seating options i.e. disallow more than
one session booking for “by appointment only” type of
events

Include an option to require a passcode to access the
booking page on the day of the event

Geofence automation for security and sign-in on the event
day

Develop a calendar interface

Improve Staff Resourcing functionality i.e. Student
Ambassador online duty allocation system

Refactor code for efficiency and security improvements

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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THE YEAR AHEAD

Rollout across university
and continuously improve
the system through user
feedback

UNIVERSITY
OF SOUTHERN
QUEENSLAND
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ONLINE REGISTRATIONS SCHEDULED SO FAR

Student Support Team

S1 Enrolment Sessions

Student Enrichment Team (Phoenix Central)

S1 2017 Orientation

School of Psychology & Counselling Team
S1 2017 Interview Booking for Master of Psychology

USQ International have completed training and plan
to use the system throughout 2017

IIIIIIIIII
OF SOUTHERN
EEEEEEEEEE
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Q U EST I 0 N S ANY QUESTIONS?

UNIVERSITY
oF SOUTHERN
QUEENSLAND

¢




IN SUMMARY




UNIVERSITY
OF SOUTHERN
University of Southern QUEENSLAND

Queensland

CRM Administrator

Stephen.Mitchell@usq.edu.au

ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR
DOWNLOAD FROM THE CONFERENCE SITE

ADU 9-11 NOVEMBER 2016



THANK YOU!

HIGHER EDUCATION USER GROUP
Australian and New Zealand

Higher Education User Group

ADU 9-11 NOVEMBER 2016



