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WESTERN UNIVERSITY
Founded: 1878 
Graduate students: ~5,500 
Graduate programs: 85
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WESTERN & ORACLE
Campus Solutions 9.0 
Bundle 26 
PeopleTools 8.54
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GOALS FOR SESSION

 We hope to… 

1. Help you understand what a WorkCenter is and how it functions  

2. Demonstrate how Western leveraged the technology to support 
the assessment of graduate applications 

3. Provide you insight into the development and the lessons we 
learned and continue to learn 



CANADA ALLIANCE   5-7 NOVEMBER 2017

ROAD MAP

1

BACKGROUND 
Why did we need 

WorkCenters?

2

ANALYSIS 
What is a  

WorkCenter?

3

SETUP 
How did we deliver 

WorkCenters?

4

RESULTS 
What has changed 

since release?

RELEASE 
How do we move 

forward?
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BACKGROUND Why did we make use of 
WorkCenters?



CANADA ALLIANCE   5-7 NOVEMBER 2017

BACKGROUND

BRIEF HISTORY 

• Released new admissions 
platform in October 2013 built 
within Campus Solutions 

• All application data now housed 
within Campus Solutions 
including: 
• Transcripts 
• References 
• Supplemental Documents
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BACKGROUND

BRIEF HISTORY 

• Provides all applicant data in 
single location 

• Allows programs to assess and 
instantly offer admission to 
applicants
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BACKGROUND

BRIEF HISTORY 

• Developed custom component 
“Department Assessment” to push 
application data and decisions through 
departments 

• Front-end of component was standard 
“Find an Existing Value” functionality 

• Created numerous queries end users 
could run via Query Viewer to support 
process
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BACKGROUND

BRIEF HISTORY 

• Lee Ann Wentzell, Principal 
Sales Consultant at Oracle 

• Gave demo of relatively new 
features to Western 

• Demonstrated the WorkCenter 
functionality
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ANALYSIS What is a WorkCenter?
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ANALYSIS

• A configurable PeopleSoft 
page that allows you to 
combine various existing 
features 
• Consolidate features in 
PeopleSoft under a core 
concept or business 

• Minimizes the time users 
spend navigating across the 
system 

• Change the way users 
interact with the PeopleSoft 
environment
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ANALYSIS

General Setup



CANADA ALLIANCE   5-7 NOVEMBER 2017

ANALYSIS

What is a Pagelet? 

• Pagelets are small customizable 
pages that provide snapshots of 
content from PeopleSoft or non-
PeopleSoft applications or 
websites. 
 
Pagelets in a WorkCenter take many 
forms: 
•My Work Pagelet 
• Links Pagelets 
•Queries Pagelets
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ANALYSIS

A My Work Pagelet 

• A pagelet that presents a series of 
links to particular pre-defined 
groupings of items 
• User can select to display an 
active count of matches   
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ANALYSIS

A Links Pagelet 

• A pagelet that presents a series of 
links to components within 
PeopleSoft or elsewhere on the 
web 
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ANALYSIS

A Queries Pagelet 

• A pagelet that presents a list of 
queries that can be run within the 
WorkCenter 
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ANALYSIS

General Setup
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SETUP • How did we construct our 
WorkCenter?
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SETUP

PAGELET #1 (Links) 

• Can a WorkCenter 
connect existing 
admissions components in 
one location for users?
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SETUP

PAGELET #2 (Links) 

• Can a WorkCenter 
connect external web-
based information 
related to admissions?
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SETUP

PAGELET #3 (Queries) 

• Can a WorkCenter 
connect all queries 
available to end users in 
a single location?
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SETUP
PAGELETS IN ACTION
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SETUP

DYNAMIC REPORTS 

• We created some timely 
dynamic queries designed to 
push information to users when 
they enter the WorkCenter 

• Reports are set as pagelets to 
display automatically in the 
Transaction page as required

QUESTIONS ANSWERED 

Recruitment 

• Who has started an application? 

Application Review 

• Who has submitted an application 
and is awaiting assessment? 

• Who is ready for a decision? 

Matriculation 

• Who has accepted an offer? 

• Who has conditions that still need to 
be cleared?
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SETUP

DYNAMIC REPORTS 

• Users can select what phase of 
the admissions process they are 
focusing on



CANADA ALLIANCE   5-7 NOVEMBER 2017

SETUP

DYNAMIC REPORTS 

• When they enter into 
the WorkCenter, those 
reports are 
automatically available 
to the user 

• Reports use Drilling 
URLs that connect user 
to application or email 
directly
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SETUP

PIVOT TABLES 

• Also push automated 
pivot tables out to users 
if they choose 

• Gives users a 
graphical statement on 
application numbers
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RESULTS How have things changed?
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RESULTS

RELEASE 

• First WorkCenter deployed at 
Western 

• Webinars introduced users to 
the development 

• PDFs support the user with 
instructions



CANADA ALLIANCE   5-7 NOVEMBER 2017

RESULTS

UNINTENDED CONSQUENCES 

• SGPS now uses the WorkCenter 
to manage the pre-assessment of 
applications 

• The reports containing drillable 
URLs are used by programs to 
connect with faculty members
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RESULTS

END USERS 

• User are more comfortable with 
Admissions data now that it is 
consolidated in a WorkCenter. 

• New applications (particularly 
ones received during non-peak 
periods) are less likely to be 
missed
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LESSONS 
LEARNED

• No amount of documentation/training is too much 

• Make sure you have the resources to help people get started with a WorkCenter when 
you roll it out 

• WorkCenters go a long way in making occasional users more comfortable with using 
PeopleSoft
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CONCLUDING 
THOUGHTS

ANY QUESTIONS?
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PRESENTERS

ALL ALLIANCE PRESENTATIONS WILL BE 
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CONFERENCE SITE

Matt Dumouchel

 Manager of Information Systems 

 School of Graduate and 
Postdoctoral Studies 
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THANK YOU!


