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5 years Peoplesoft experience

AP, Expenses, Procurement, G/L

Functional Lead for expense and 
approval workflow for PeopleSoft 9.2 
upgrade

21 years PeopleSoft experience from 
version 6 – 9.2

Billing, Accounts Receivable, G/L

Functional Lead for Billing & Accounts Receivable 
upgrades
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WESTERN UNIVERSITY
Located in London, Ontario
30,500 full-time enrolment
4,000 Full-time Staff
Western Mustangs
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WESTERN UNIVERSITY & ORACLE
Implemented PSoft in 1998
Finance, HR, CS, CRM
Finance 9.2 Image 30
PTools 8.56.14
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AGENDA

1. PAGE AND FIELD CONFIGURATOR OVERVIEW
Overview, goals and benefits 

2. PAGE AND FIELD CONFIGURATOR PAGES
Pages to configure a component

3. EXAMPLE
Customer General Information

4. SUMMARY and DEMONSTRATION
Summary 

Review set-up steps for Customer General Information
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PAGE AND FIELD 
CONFIGURATOR OVERVIEW

Why Page and Field 
Configurator?
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WHY USE PAGE AND FIELD 
CONFIGURATOR?

Page and Field Configurator eliminates the 
need for page customizations through 
Application Designer.  It enables you to 
meet your user needs without page 
customizations.  During an upgrade the cost 
and impact of customizations are reduced.
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WHY USE PAGE AND FIELD 
CONFIGURATOR?
Page and Field Configurator offers the ability to:
Alter behaviour of data fields on a page.  

Hide data fields, disable data entry, modify a field 
label, make a required field or use a default value

Hide or make a page display only 
Apply alterations conditionally and define criteria 
using data on the page.
Assign alterations to selective users, based on user, 
roles or specific portals
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PAGE AND FIELD 
CONFIGURATOR ACCESS
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PAGE AND FIELD CONFIGURATOR PAGES
Path
 Enterprise Components>Page and Field Configuration>Page and Field Configurator

What you need before starting
 Component Name for the page you want to modify
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Presenter
Presentation Notes
Here is the path to get to the pageYou must know your component name. In internet exployer use ctrl/shift/J other browser also have shortcuts to find the component name



PAGE AND FIELD CONFIGURATOR PAGES
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Presenter
Presentation Notes
The Page and Field Configuration Pages are under Enterprise ComponentsEnterprise Components>Page and Field Configuration>Page and Field ConfiguratorOn the Page Configuration page is were most of the work will be done.  There are 3 sections, the Component Name, Criteria, Configure Field Properties and Configure Page Visibility.We will be focusing on the Configure Field Properties section in our example



PAGE AND FIELD CONFIGURATOR PAGES
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Presenter
Presentation Notes
The Users List tab allows you one way to control who sees the changes made on the page



PAGE AND FIELD CONFIGURATOR PAGES
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Presenter
Presentation Notes
The Map to Portal Registry tab, maps the field changes to the component.  Once you Map the configuration you do not have to do it again.



EXAMPLE Modify Customer General 
Information Page
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CUSTOMER GENERAL INFORMATION
TOP OF GENERAL INFO PAGE (BEFORE USING PAGE AND FIELD CONFIGURATOR)
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Presenter
Presentation Notes
On the General Info Page there are fields that we do not currently useLevel,  Type,  Broker, Customer Consolidation Customer. Consolidation Business Unit, Indirect Customer and the Federal AttributesWe would also like to change the label on Name 2This is the before snap shot of the page.



CUSTOMER GENERAL INFORMATION
BOTTOM OF GENERAL INFO PAGE (BEFORE USING PAGE AND FIELD CONFIGURATOR)
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Presenter
Presentation Notes
On the Bottom (scroll down the page) of the General Info Page we do not use the Support Teams, RID Enabled, Tax code, Physical Nature, Language Code, Where Performed fields and I would like to hide them for usersWe will change the name on the Alternate Name 1: and Alternate Name 2 fieldsThis is a busy page and the less information displayed should help our users to see what is important.



PAGE AND FIELD CONFIGURATOR
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Presenter
Presentation Notes
We looked up the Component Name for the page, so you need to enter the component’s name.  Add a New Value for the Customer General ComponentWe use Global for the Market



PAGE CONFIGURATION
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Presenter
Presentation Notes
Enter the Description (we are creative, we usually leave it the same as the component name,  We will not be using the Criteria  or the Page Visibility for this exampleWe will be using the Configure Field Properties – to add a field click on the Select Pencil



CONFIGURE FIELD PROPERTIES – SELECT FIELD
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Presenter
Presentation Notes
To select a field you need to open the Page In this case General Info



SELECT PAGE FIELDS
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Presenter
Presentation Notes
Then you select the fieldWe are going to add Level first as it was at the top of the Customer information page.



CONFIGURE FIELD PROPERTIES
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Presenter
Presentation Notes
For the Cust_Level field we want to choose Hide FieldAdd a row to add more fields For the Name 2 field we want to relabel the field as we use this to enter notes about a customer ie:  a name change or to see a different customer number when we inactivate a duplicate customer Keep adding rows and fields until you have all the field added for the page that you want to hide or modifyWe have two screens, so it is easy to have the Page and Field Configurator up on one screen and the Customer General Info Page up on the other so you can see the fields you want to hide.



CONFIGURE FIELD PROPERTIES
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Presenter
Presentation Notes
For the Customer General Info page I have hidden 21 fieldsThe adding of fields one at a time can be tedious, but for now that is the only way it can be done.



MAP TO PORTAL REGISTRY
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Presenter
Presentation Notes
In this case there are two navigations.  We are only updated the Customer Information page at this time.  I have selected the Customer Information > General InformationThen I applied the configuration so that the changes made will now be visible on the pageRemember to save the page so you can go to the Customer General Info page and see in that the field is now not showing



CUSTOMER GENERAL INFORMATION
TOP OF GENERAL INFO PAGE (AFTER USING PAGE AND FIELD CONFIGURATOR)
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Presenter
Presentation Notes
On the Top of the General Info Page these fields are now hiddenLevel,  Type,  Broker, Customer Consolidation Customer. Consolidation Business Unit, Indirect Customer and the Federal AttributesIf you had the General Info Page up on your screen, you will need to refresh the page to see the changes made to the pageYou may have notices that the Support Teams box did not go away and the Federal Attributes did go away



CUSTOMER GENERAL INFORMATION
BOTTOM OF GENERAL INFO PAGE (AFTER USING PAGE AND FIELD CONFIGURATOR)

CANADA ALLIANCE   4-6 NOVEMBER 2019 25

Presenter
Presentation Notes
On the Bottom (scroll down the page) of the General Info Page Now hidden are Support Teams, RID Enabled, Tax code, Physical Nature, Language Code, Where Performed fieldsName changes for the Alternate Name field to Additional Address Information and Additional Address InfoThe page is now cleaner for users to look at 



USER LIST

Applies to All Users With Exceptions

1. Enter the User ID you do not want to see the page modifications.

2. We have used this so individuals in our Functional Systems group 
can turn off  or on the page modification for themselves when 
working on a systems issue.
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SUMMARY AND 
DEMONSTRATION

Review set-up steps
View A/P WorkCenter
example
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SUMMARY
1. Page and Field Configurator allows 

a. The ability to hide, disable entry, indicate it is a required field or specify a default 
value and to also modify the label test(we used this on several pages for SpeedCode) 

2. Down side of Page and Field Configurator
a. Each field needs to be added one at a time
b. Some page sections can not be hidden
c. When a table is modified,  you will find that some fields will reappear when moving 

back and forth between pages
d. Need to determine if there is any Event Mapping on the page as this can wipe it out

3. Up side of Page and Field Configurator
a) Customizations can be eliminated or reduces

b) In our case Functional Systems staff can apply this to a page 

4. Pages we have used Page and Field Configurator on so far
a) Standard Billing, Express Billing, Billing inquiry, Expense Entry, Expense Approvals, View Expenses, Advance Entry, 

View Advances, Journal Entry, Journal Copy, Voucher Entry, Vendor
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Presenter
Presentation Notes
In summary, 



DEMONSTRATION 

Demonstration of the Customer General Information Page
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Presenter
Presentation Notes
FSDEVhttps://wilcox01.its.uwo.pri:7031/psp/fsdevweb/?&cmd=login&languageCd=ENG&FSQAThttps://finance-qat.wisg.uwo.ca/psp/fsqatweb/?cmd=login&languageCd=ENG&



CONCLUDING THOUGHTS ANY QUESTIONS?
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PRESENTERS

Jessica Claeys

Functional Systems Specialist

Western University

jclaeys2@uwo.ca

Katherine Wojtowich

Financial Officer – Accounts Receivable

Western University

klwojtow@uwo.ca

ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR 
DOWNLOAD FROM THE CONFERENCE SITE
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THANK YOU!
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