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CAMBRIDGE OVERVIEW
Collegiate University with 31 Colleges, over 100 departments in 6 schools

Over 28,000 Students (19,000 FTE) and 10,000 Staff
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1209 Earliest Record of the University

1215 Signing of the Magna Carta

1284 Peterhouse, the first College

1340 University attacked in the Great Rising

1535 Henry VIII founds Trinity College

1675 St Pauls Cathedral

1829 First Boat Race

1859 Big Ben installed in the Clock Tower

1869 Girton, first women's College 

1894 Tower Bridge opened

2009 University celebrates 800th

Anniversary



CAMBRIDGE & 
ORACLE

Campus Solutions 9.2 

PeopleTools 8.55

E-Business Suite 12.1
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AGENDA

1

Brief History of our 

Student Self-Service 

development

2

Current 

Improvement Project 

objectives

3

Implementing the 

delivered Fluid 

Student Self-Service

4

Technical details

Over to CY2!
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BRIEF HISTORY OF SELF-
SERVICE AT CAMBRIDGE

WHERE WE STARTED 

FROM
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BRIEF HISTORY

First UK institution to implement Campus Solutions (called CamSIS internally)

1. Project started in 2004 on CS 8.0

2. Phased CS implementation started in 2005

3. Initial implementation with delivered Self-Service

4. Student Experience Project 2009

EMEA ALLIANCE   9-10 OCTOBER 2018



DELIVERED SELF-SERVICE
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MOCKUPS FOR BESPOKE SELF-SERVICE
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INITIAL BESPOKE SELF-SERVICE

EMEA ALLIANCE   9-10 OCTOBER 2018



INITIAL BESPOKE SELF-SERVICE
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NOTIFICATIONS - BESPOKE SELF-SERVICE
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SEPARATE MOBILE SOLUTION

EMEA ALLIANCE   9-10 OCTOBER 2018



SEPARATE MOBILE SOLUTION
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UPDATED CAMBRIDGE BRANDING
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IMPROVEMENT PROGRAMME WHY WE ARE MAKING 

THESE CHANGES

EMEA ALLIANCE   9-10 OCTOBER 2018



WHY IS THE PROGRAMME HAPPENING?

The programme will ensure that CamSIS continues:

1. to support effective and efficient student administration

2. to be the official repository of the student’s record from initial contact and 
application all the way through to graduation, and the sole source of 
official University and College transcripts

3. to be the source of the statutory reports that secure University funding by 
making use of new system features to improve the experience for users and 
bringing CamSIS fully up-to-date technically.
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PROGRAMME OBJECTIVES

1. Ensure continued sustainability of CamSIS

2. Improve the efficiency and effectiveness of student administration 
operations

3. Keep CamSIS kept up-to-date with supplier maintenance

4. Reduce cost of CamSIS maintenance

5. Improve user experience of CamSIS

6. Enhance flexibility of CamSIS

7. Align with University strategy for core information systems
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USER INTERFACE PROJECT WHAT ARE WE DOING ?
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PROJECT BENEFITS

The high-level benefits are:

1. Improved and Consistent user experience

2. Enable other improvements to be deployed via fluid 

3. Reduced maintenance costs

4. Reduced user support and training needs
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TIMELINE
FLUID SELF-SERVICE
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Specs

4 sessions

requirements

gathering

Dec ‘17

Mock-ups

Card sorting

Design

Dec - Jan ‘18

Develop

Devs building 

Fluid pages

Feb – Jun ‘18

UAT

Jun - Jul ’18

Students and rest of 

the team joins for 

further testing

Go live

migration

training

production

Aug ‘18

Test

technical tests

with small team

- functionality

- responsiveness

- requirements

Apr - Jun ‘18



OLD SELF-SERVICE
LANDINGPAGE
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DESIGNING THE NEW SELF-SERVICE

Student research

• Two focus groups (10 students) provided feedback on the new interface

• All had a very positive initial impression - “Simple; tons better; clean, easier”

• They indicated that they feel it is easier to understand than the current pages

• They felt that support requests for this interface may reduce

EMEA ALLIANCE   9-10 OCTOBER 2018



EMEA ALLIANCE   11-12 OCTOBER 2016

- Old Self-service Homepage

- New Self-service Homepage 



MOCK-UPS
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NAV DECISION
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Dashboard to Dashboard



NAV DECISION
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Dashboard to Master detail



SUPPORTIVE PROJECT TOOLS
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JIRA
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Great tool to track progression



SLACK
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Great tool to discuss details



CONFIGURATION DECISIONS
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1

2

3

Organize your Fluid pages
How to order structure & content

Master / Detail

Activity Guides

4 Useful standards
templates, pages



ORGANIZE YOUR FLUID PAGES

During the project a lot of CREF 
objects were created:

1. Fluid Pages

2. Tiles

3. Navigation Collections

These objects reside in the portal 
registry and are our building 
blocks for Master Detail and 
Activity Guides (later more)

What would be a good structure?
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ORGANIZE YOUR 
FLUID PAGES
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Student Self Service > Fluid Pages

We started to bring all Fluid pages in a 
custom created folder.

Student Self Service > Fluid Pages

This way they are easy to track down 
for maintenance.

Fluid

Pages



ORGANIZE YOUR 
FLUID PAGES
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Student Self Service > Fluid Pages

Nav.

Coll.

link

Portal Objects > Navigation Collections > [Coll. Name]

Then navigation collections were created by 
creating links and group them. These links 
refer to the original page location. 

Note: Nav. Collections must be placed here:

Portal Objects > Navigation Collections

Fluid

Pages



ORGANIZE YOUR 
FLUID PAGES
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Fluid

Pages

Tiles

Student Self Service > Fluid Pages

link
Fluid Structure Content > Fluid Pages

Tiles follow a similar pattern. 

For pages that need to be published as a 
tile, save a link to the original page in: 

Fluid Structure Content > Fluid Pages.



ORGANIZE YOUR FLUID PAGES

In Summary:

 It is easier to maintain pages when 
using one place to store the pages 
in the portal registry.

Use (CREF) links to the pages when 
using navigation collections or tiles.
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Oracle delivered pages follow the same principles. 



MASTER DETAIL
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MASTER DETAIL
THROUGH TILE WIZARD

EMEA ALLIANCE   11-12 OCTOBER 2016



EMEA ALLIANCE   11-12 OCTOBER 2016

- Master detail based on a 

navigation collection

MASTER DETAIL
THROUGH TILE WIZARD



- Looking closely it is actually an 

optimized Activity guide with no 

sequence 
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MASTER DETAIL
THROUGH TILE WIZARD



MASTER DETAIL
THROUGH SELF-SERVICE FRAMEWORK
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- The Profile tile is also 

Master detail, however it is 

manufactured in a different 

way.



MASTER DETAIL
THROUGH SELF-SERVICE FRAMEWORK
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Apparently the delivered Profile tile uses its own component 
to render things.



MASTER DETAIL
THROUGH SELF-SERVICE FRAMEWORK

EMEA ALLIANCE   11-12 OCTOBER 2016

Cloned



MASTER DETAIL
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In Summary:

 Base your Master detail pages 
on the delivered self-service
pages. It gives you more 
enhanced possibilities to tackle 
complex scenario’s.

When crafting simple navigation 
collections without any complex 
requirements use Tile wizard!



ACTIVITY GUIDES Guide your audience.
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OLD SELF-SERVICE
ENROLL IN EXAMINATION
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OLD SELF-SERVICE
APPLY FOR GRADUATION
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ACTIVITY GUIDES
APPLY FOR GRADUATION
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ACTIVITY GUIDES
APPLY FOR GRADUATION
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ACTIVITY GUIDES
APPLY FOR GRADUATION



SEE THE DIFFERENCE
DEVIL IS IN THE DETAILS
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- Aligned and dense header

- Strip unnecessary gridheaders

- No (yes/no) label in slider

- Stack all text in one column

- Bigger info icon

- Increase margin with left menu



SEE THE DIFFERENCE
DEVIL IS IN THE DETAILS
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SEE THE DIFFERENCE
DEVIL IS IN THE DETAILS
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Stacking grids is a good 
practice for the smaller design 
space. 



USEFUL STANDARDS PeopleCode classes you 

should know!
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USEFUL STANDARDS
PAGE LAYOUT
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• Confirmation container

• Action button container

• Panel Title upper left



USEFUL STANDARDS
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4 usefull AG functions

• proceedToNextStep

• removePreviousButton

• disableAllSteps

• setExitConfirmation



USEFUL STANDARDS
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Master/Detail framework functions

Note: Extend this component in your 

class declaration



USEFUL STANDARDS
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Build your left panel

• Add / Hide tabs separately

• Add tabs from navigation collection

• Add a badge to a tab



USEFUL STANDARDS
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Page specific functions

• Set page title / Set panel title

• Hide / Show side panel

• Set confirmation header



WHAT DO USERS THINK?
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FEEDBACK TILE
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WHAT DO THE USERS THINK?
Still too early for any meaningful conclusions

1. Only 109 out of 30190 (<0.04%) users have provided feedback

2. Majority of new (1st year) students appear to like it

3. For existing students feedback is mixed

4. Student Registration has been successful (>21,000 students)

5. Next test will be how well Exam Enrolment performs (activity guide)
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WHAT DO THE USERS THINK?
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WHAT DO THE USERS THINK?
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ANY QUESTIONS?
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PRESENTERS

ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR 
DOWNLOAD FROM THE CONFERENCE SITE
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Steve Smith

Head of Enterprise Systems 

steve.smith@uis.cam.ac.uk

Stefan van Liempt

Consultant - CY2

stefan@cy2.nl



THANK YOU!
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