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Head of Enterprise Systems Consultant
University of Cambridge CY2
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Over 28,000 Students (19,000 FTE) and 10,000 Staff

1209

1284

1535

1829

1869

2009

CAMBRIDGE OVERVIEW

Collegiate University with 31 Colleges, over 100 departments in 6 schools

Earliest Record of the University

Peterhouse, the first College

Henry VIl founds Trinity College

First Boat Race

Girton, first women's College

University celebrates 800
Anniversary

1215

1340

1675

1859

1894

Signing of the Magna Carta

University attacked in the Great Rising

St Pauls Cathedral
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AGENDA

3

Implementing the

delivered Fluid
Student Self-Service

Brief History of our
Student Self-Service
development

Current Technical details
Improvement Project Over to CY?2!

objectives

EMEA ALLIANCE 9-10 OCTOBER 2018



N

£ Uil || };‘fﬁ'ﬁ;,;, :
7| CAMESRIDURD. || o
— A 7"\ :“__' ‘ ' m

BRIEF HISTORY OF SELF- | ......ooo

SERVICE AT CAMBRIDGE | ™"

EMEA ALLIANCE 9-10 OCTOBER 2018




BRIEF HISTORY

First UK institution to implement Campus Solutions (called CamSIS internally)

1. Project started in 2004 on CS 8.0
2.  Phased CS implementation started in 2005

3. Initial implementation with delivered Self-Service

4. Student Experience Project 2009
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DELIVERED SELF-SERVICE

Betty's Student Center

Elan ® You are not enrolled in classes.

enrollment shopping cart p

I other acadernic... = i@

My Account

Account Tnguiry

@ You have no outstanding charges at this
Pavrnent Profile

time.

Financial Aid

Wiew Financial Aid make a payment -

Accept/Decdine Awards
Feport ©ther Financial Aid

T Personal Information

Dermoaraphic Data Contact Information

Ermergency Contact
Marnes
Uzer Preferances

Perrnanent Address
Maome

Billing Addrezs
Mone

I other personal.., - I@ Prirmary Phone

555/123-4567

Horme E-rnail
Bloche@MetMail.Het

T admissions

Eequest Infarmation
Apply for Admission

You do not have any pending
applications at this time.

SEARCH FOR CLASSES

Ma
Haldz,

Mo Ta
Da's.

T Enrollment Dates

©pen Enrollment Datas

Program Advisor

Mone Assigned

T Hews and Info

[
=
=

o
(=]
(]

=
o
(8]

¥ Search Engines

wahoo
Goaogle

Armazon

ﬁ
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MOCKUPS FOR BESPOKE SELF-SERVICE

UNIVERSITY OF
CAMBRIDGE

Student Self Service

You have 10 days in which to validate your personal information.

Personal Information Other information
walidate my information My internet addresses My advisors My publications
My names My personal data My supervision reports My athletic participation
My addresses My languages My student questionnaires My licences and certificates
My phone numbers My ermergency contacts My thesis submission date My work experience
My email addresses My awards and bursaries

Examinations Apply for things
Enral in a subject Wiew the exam entry rules General forms MST 11 Restricted Subjects
Enrol in an exam Wiew my results Graduate courses Regquest Official Transcripts
Wiew the exam timetable Graduation ceremonies Wiew my Unofficial Transcript
When can [ see my results? Graduation webpage link

Cambridge Student Information System (CamSIS)
2010 University of Carmbridge, The Old Schools, Trinity Lane, Cambridge CBZ 1TN, UK
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INITIAL BESPOKE SELF-SERVICE

3 UNIVERSITY OF
CAMBRIDGE

My Page | Student Self Service | Adviser = Student | Graduate App Self Service

71 Student Self Service Home
You have notifications {1 of 3) Mext »

x You have now passed the deadling for validating your personal information.
You must do this immediately

Personal Information Other Information
My academic information My addresses Iy advisers My athletic particip
iy ermnail addresses My ermergency contacts My zwrarcls and bursaries Ity publications
My internet addresses My languages My wark experience
Wy narmes My personal data
Iy phone numbers Validate rmy information
Examination
Enral in an exarination View examination entry rules
Yiew my examination timetable Wiew my results

YWhen can | see my results?

1996 - 2011 University of Cambridage
Information provided by camsis@admin.cam.ac.uk

i} student Self Service Home
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INITIAL BESPOKE SELF-SERVICE

UNIVERSITY OF
¥ CAMBRIDGE

Student Self Service
4% student Self Service Home (3)

« Previous You have notifications {2 of 2)

0 Your previous login to the systern was Tuesday 20 March 2012 at 11:57:05 AM.

My Personal Information Other Information

Acadermic information Languages Advisers (DoS, Tutor, etc)
Addresses Names Athletic participation

Email addresses Personal data (gender etc) Awards and bursaries
Emergency contacts Phone nurmbers Graduate supervision reports
Internet addresses Validate my information Graduation information

Examinations Apply For Things

Examination timetable When can | see my results? Application forms

My results Apply for graduate course

Apply for graduation

© 1998 - 2012 University of Cambridge
Information provided by camsis@admin.cam.ac.uk

CamSIS: Development

Test Student, Murray Edwards College Logout

Close

Manage @cam email address 4
Publications

Student questionnaires

Thesis submission details

wark experience

Degree certificates 7
Transcripts
Verification letters

Freedom of Information = Accessibility = Privacy

Student Self Service Menu

|== Notifications (2)
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NOTIFICATIONS - BESPOKE SELF-SERVICE

x You have now passed the dead|ine for validating your personal information

“rou must do this immediately.
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SEPARATE MOBILE SOLUTION

BE camsts Mobile

L C | @ nitps:/camsis.cam.ac.Uk /psp/admin_test/SELl vg | N

CamsSIS Mobile

My Personal Information
Other Information
Examinations

Apply For Things

camsis, cam.ac. uk/pspy .. WEBLIE_PTPP_SC.HOMEPAGE FieldFarmula. IScript_appHP?R.. N

Options

© o0 0o ©

B8 camsts Mobile

=

C' | @ htips://camsis.cam.ac.uk/psp/admin_test/SELI v N

Go... CamSIS Mobile

Academic information
Academic information

Addresses
Addresses

Email addresses
Email addresses

Emergency contacts
Emergency contacts

Internet addresses
Internet addresses

Languages
Langlages

Names
Mames

Personal datad(gender etc)
Fersanal data {gender etc)

Phone numbers
Fhone numbers

Validate my information
Walidate my information

Options & il

© © © © © © o o o o

L

3
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| SEPARATE MOBILE SOLUTION

% Addresses

&« C 8 htips://camsis.cam.ac.uk,/Dsp/admin_test/SEL v

CamSIS Mobile Options 3

Options
Add Favorite

Edit Favorites

Logout

send all CoFrEspoOndence.

Term-time address is your address whilst studying your
course, even if you are not living in Cambridge {for example
if you are writing up or have leave to work away).

If you have any questions, please contact your College
Tutorial Office.

Address Type

Home

=
e

Address

The High Street
Cambridge
Cambridgeshire CB3 0Tx

Edit

% Emergency Contacts

€« c

CamSIS Mobile Options 3

Validation Wizard: Emergency contacts

Step 1 —Step 2 — Step 3 — Step 4 —Step 5 —Step 6
F

Please ensure you have at least one emergency contact
with a phone number.

Below is a list of your emergency contacts, Please keep
wour details up to date.

Contact Mame

Example Contact

Relationship
Father

Frimary
fes

Fhane Mumber
01223 123456

Edit

Delete

& hittps://camsis.cam.ac.uk/Dsc/admin_test/SEL 9y R

|
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UPDATED CAMBRIDGE BRANDING

@ UNIVERSITY OF
¥ CAMBRIDGE

CamSIS
Student Self Service

Logout
4 Student Self Service Home ()

You have a notification

We now have a mobile-friendly version of CamSIS.
If you would like to try it out and are currently using a mobile device, please browse to camstudent.mobi (If you are using a PC/Mac click here.)
To give us feedback about it, within the mobile version select Feedback on the Options menu, or click here (opens new window).

My Personal Information

Other Information

Academic information Languages Advisers (DoS, Tutor, etc)

Manage @cam email address
Addresses

Publications

Names Athletic participation
Email addresses Personal data (gender etc) Awards and bursaries Student questionnaires
Emergency contacts Phone numbers Cambridge Bursary Scheme Work experience
Internet addresses

Graduation information &

Examinations

Apply For Things

Examination entry rules My resuits Apply for graduate course 77

Apply for graduation
Degree certificates

Transcripts
Examination timetable

When can | see my results?

Verification letters
My _result publication choices
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WHY IS THE PROGRAMME HAPPENING?

The programme will ensure that CamSIS continues:
1. to support effective and efficient student administration

2. to be the official repository of the student’s record from initial contact and
application all the way through to graduation, and the sole source of
official University and College transcripts

3. to be the source of the statutory reports that secure University funding by
making use of new system features to improve the experience for users and
bringing CamS3IS fully up-to-date technically.
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A A o

PROGRAMME OBJECTIVES

Ensure continued sustainability of CamSIS

Improve the efficiency and effectiveness of student administration
operations

Keep CamSIS kept up-to-date with supplier maintenance
Reduce cost of CamSIS maintenance

Improve user experience of CamSIS

Enhance flexibility of CamSIS

Align with University strategy for core information systems
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PROJECT BENEFITS

The high-level benefits are:
1. Improved and Consistent user experience
Enable other improvements to be deployed via fluid

Reduced maintenance costs

0N

Reduced user support and training needs
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Apr-Jun ‘18

TIMELINE =

FLUID SELF-SERVICE = Aug ‘18

Dec - Jan ‘18 )
technical tests

with small team

- functionality

: - responsiveness migration
i Mock-ups - requirements training
i Card sorting production
‘-“a -“Develop -“H' -“IH' -‘QB
4 sessions i | Students and rest of
requwemen’rsi Devs building ' the team joins for
gathering | Fluid pages : further testing

®

i -. Jun -Jul ’18

Dec ‘17 Feb — Jun ‘18 EMEA ALLIANCE 11-12 OCTOBER 2016




OLD SELF-SERVICE

LANDINGPAGE

: UNIVERSITY OF
CAMBRIDGE CamSIS: Development

Main Menu | Adviser Self Service | CamSIS for Academics | Student Self Service | Graduate Applicant Self Service | Extended Self Service | Service Request Dashboard Nirshanthan Hsu, Hughes Hall | Logout

/AN

‘v Student Self Service Home (4

My Personal Information Other Information |
I Academic information Languages I IAdxlsq;;(D,gs Tmr gn;)l IMasteﬁ.SeJﬁEvaJuathn. —
| Addresses Names rAthIetlc participation I I Pubhcatlons —_— I

Email addresses Personal data (gender etc) I Awards and bursaries Student questionnaires
I — o - e — — o . m— -
Emergency contacts Phone numbers I Cambridge Bursary Scheme I Thesis submission details I
— e o P —
I Internet addresses Validate my information !_Graduate supervision reportsl IW kexperlence
— o — — — o —

Examinations Apply For Things

Enrol in an examination I IJ result publlcatlon ch0|ces I I Apphcatlon forms - I ITranscmts —_ e
I Examlnatlon entry mles J My results Apply for graduatlon Verification letters
—

Examlnatlon tmetable When can | see my results?

© 1998 - 2018 University of Cambridge Freedom of Information  Accessibility = Privacy
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DESIGNING THE NEW SELF-SERVICE

Student research

* Two focus groups (10 students) provided feedback on the new interface

* All had a very positive initial impression - “Simple; tons better; clean, easier”
* They indicated that they feel it is easier to understand than the current pages

* They felt that support requests for this interface may reduce
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UNIVERSITY OF

v Student Self Service

Your new CamSIS homepage

CamSIS is Cambridge's central system for handling official student data. From
this new homepage you can carry out tasks such as managing your personal

and academic record, view results, request transcripts and apply for graduation. = O I d S e If- Se r \4 Ce H o m e p q g e

Help and support 2
- New Self-service Homepage

Personal Academic

. My Personal Information
I I I Academic information Languages
——— Addresses Names

Email addresses Personal data (gender etc)

Emergency contacts Phone numbers

Internet addresses Validate my information

Results

Other Information

Advisers (DoS, Tutor, etc)
Athletic participation

Master's Self-Evaluation

Publications
Awards and bursaries

Cambridge Bursary Scheme
Graduate supervision reports

Student questionnaires
Thesis submission details
Work experience

Apply For Things

Graduation Application forms

Apply for graduation

Transcripts
Verification letters

Examinations

Enrol in an examination My result publication choices
Examination entry rules My results
1 To Do's Examination timetable When can | see my results?

Give us feedback
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Undergraduate Math0 Easter Term 2018 Step 5 of 6

MO CK-UPS

Enroll in an examination

Step 5 of 6 : Select Examinations

Below is a list of all parts of the examination. You may not
necessarily qualify to take some of tt
should refer to the examination entr

o
Enroll =

Undergraduate MathQ Easter Term 2018 Step 5 of 6

A tick symbol ¢ indicates parts of 1
which you are already enrolled. Use "
buttons to change the status. When"

hs
your request by clicking on the 'Finis 1 Introduction ination. v \
- cottom of the pae. "3 come e
1\ Introduction Step 1 of 5 : Introduction xamination Enrolment Window 1 ( b rules.
Visited ey N 2 Select Career
Add All Drop All Completed he examination in
L XS T - Examination enrolment should take les the "Add" and "Drop’
-y inti finished, complete
\/ Not visited Description 3 | Select Subject Area h' button at the
We recommended that you do not use : Completed

Number: 1

: SalctSililogtAre Lfci;wardétt;aclg c;)tr refrfesh )hdurlng thi Description Paper 1 e er-3
[\ /} Ntvicitad uttons at the bottom of each page. Component: Examinination \ y c:mTaTetegrm
Status Not Enrolled
A 'How-To' video is available to watch (
Select Term demonstrates the steps required to cor Number: 2 5, Select Examinations
N/ Not visited Description Paper 2 |~/ Visited —

Component: Examinination
Status Pending Add

g | Complete Task
Not Visited

l J Select Examinations
5 / Not visited
.

6 | Complete Task
Not Visited
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NAV DECISION

Personal ¥ Academic

& | o

My publications

Dashboard to Dashboard
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NAV DECISION

Personal

poy

Graduation

Funding

Extra curricular

< Cambridge Fluid Selfservice

Dashboard to Master detail

Academic

My course

View Transcript

My publications

Order replacement Degree

Contact Advisors

EMEA ALLIANCE 11-12 OCTOBER 2016



SUPPORTIVE PROJECT TOOLS




J I RA Great tool to track progression

appear to sort correctly

CPSRF-362
wiew student reports capitalisation in

shboards ¥ Projects ~ Issues ¥ Boards v Create
0@ StuSS Kanban Bol = .
Backlog
a | auiekrl G@ Supervision Reparting & Feedback
Sprint 7
= ﬁ ~ InProgress { ==*
m 2 QUICKFILTERS: ~ Only My Issues  Recently Updated
2
&
= avss B o, Technical Testing Done
g
e & O asst []]
O v sst O CPERF-37T O CPsSRF-355 m O CPESRF-275 [ cRsRE287 n
5 M| 23 ~ DC Error attempting to process to PhD ¥ Sel-eval emall apostrophe shows as 7 in A Update scrambling process 4 Add supervision reporting and first year
O A ss¢ MailCatcher assessment tables to query tree
1 Admin and
© O 2sd oo Self-Evaluation
A SS¢
H O CPsRF-363 n 0 CPsSRF-299
A Should NOTAF and MST be options in O CPSRF-330 A Saving self-evaluation "] n
{;& the new programme dropddwn @ ‘Enter Decision' page not loading 2 5elf evaluation email text L
correctly ; Lation
Backlog 121t
D CPSRF-317
O CPsRF-367 n A Comment box not visinle for Supersisor O creRFai8
O v sst ¥ Sef-evaluation messages inconsistent O CPSRF-397 m 2 There Is no report message
A Graduate Supenvision Enguiry luation
a v ss¢ homepage tile needs to be removed
¢ Adrin ane 0O CPsRF-302 .
8 vsy O CPSRF-373 “ A Student Header daes not shaow Principal
A College admin user cannot see self-
Q & ssi - evalu%tmn report O CPSRF-394 m Bupervizor
O v sst ¥ Add a New Value should not be possible
v 88§
Admin ane D CPsRF-352
0 v sst 1 Typing PHD can avoid triggering the new
plan and research title fizlds
O v ss¢ 0O CPSRF-A05 m
% Excel output has additional columns
0 . ss¢
O A sst D CPsRF-339 a
O cPsRF.933 A Self-evaluation Header does not show | Banner message when decisions are
A Sst - Principal Supervisar submitted
Q s A Master's self evaluation natification m
O a ss¢ present in Adviser self service
DO CPSRF-366
0 2 sst ¥ Tedat step 5 sel-evaluation report 0O cRsReass
+ ool u CPSRF-372 m incorrect # Date format need to use forward slash
8 1 FYaDPT/DC search prompt "First
N Mame O cPsRF-ant
¥ Graduate supenvsion Reports dan't

« 0
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Za Jump to..

All Threads

[GLEGTIES

# cambridge_sss_fluid

code-snippe
de_koffer

dent

deug_conf
development--cy2
development-fluid
frontend_developme:
functional 1p
general

heug a-proposals
itslearning
mac_user

off-topic
onstageinterface
partners_dir
ry_mcx_dashboard
studentclou:

test_interface_rijnij

Direct Me
slackbot

svanliempt

Eln

Florine

Jochem @&

Great tool to discuss details

#cambridge_sss_fluid
w| 84| %1 | ¢ Add atopic

image.png v

X Apply for graduation n u =
2:(’!

Degres Bachelor of Theo for Ministry

College StEdmund's Colege

Click "Next when you have made your selection

Ceremony Date Information
Date

No 19 May 2018

May - Ordinary  Applcation period @
Congregation 01 Jan 2018 1o 05

May 2018
m Date
2 30 June 2018
General oplicstion period &
Admis Day Application penod
Four 01.Jan 2018 10 06
May 2018
Date
Yes 21 July 2018

July - Saturday  Application period
Congregation 01 Apr 2018 10 07
Jul 2018

| also introduced the switched instead of the thick boxes.. making more sense in fluid

and to be honest with you.. | think | can optimize this table a bit.. it is too messy still..

Chris is back tomorrow? or the rest of the week?

Matt ©J§ 5:13 PM
4 Thursday

Matt ¥ 5:23 PM

Please let me know when | can unlock UC_SELFSERIVCE_FL app pack for a quick fix

[W svanliempt % 5:37 M

yes sure please do

® Chris @ 9:56 AM
commented on svanliempt’s file image.png

@svanliempt This is fine by me - nice and tidy.

Tuesday, May 15th

Thursday, May 17th

Fridav._Moawv 18th

Slack - CY2

SO & |Q @ v

@®

About #cambridge_sss_fluid

More than 3 months ago

¢ svanliempt 8 May 15th at 2:00 PM
P71 @Matt / @Chris We should take into
consideration a standaard approach for each
delivered Component. There are a few on/off
options in here were we might say something
about

W svanliempt & May 2nd at 10:40 AM

71 @Chris / @Matt | do have a call with Signe in
about 20 min. From your gut feeling: How
much do you think we are away from UAT / UX
Testing?

3 replies

Shubham % Apr 30th at 2:19 PM
»
May be is the address component working fine
in iPad and is it opening correctly as modal

window
14 replies

Shubham % Apr 30th at 12:41 PM
™ @Chris For the Student questionnaires, We
have thought of this approach to just show
may be the primary information like in the
screenshot and on clicking the Details or
instructions the user can see all the details or
instructions respectively. Does it make sense?

Shubham %} Apr 26th at 3:02 PM
@Chris The issue should be fixed for view
results now. Jira is showing service down at the

mamant




| CONFIGURATION DECISIONS

Organize your Fluid pages

How to order structure & content

Master / Detail

Activity Guides

Useful standards
templates, pages
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ORGANIZE YOUR FLUID PAGES

Structure and Content

During the project a lot of CREF
objects were created:

* Click the folder label to view the child folders and content references for that folder
* Click the "Edit" link to edit the folder definition

Folders Personalise | Find | View All | L?—ll Q First ‘4" 1-54 of 54 '* Last

1. Fluid Pages Label Edit  Sequence number
Fluid Structure Content Edit 0 =
2 R Ti I es Hidden Components Edit 0 =
My Favourites Edit 0 =]
3. quig ation Collections Portal Objects Edit 0 =]
Student Elections Edit 0O =
These objects reside in the portal Adviser Seff Service Edit 1 =]
registry and are our building Student Self Service Edit 1 =]
bIOCkS for qu.l.er De.l.qil Gnd Grad. Applicant Self Service Edit 2 =]
Activity Guides (later more) Fended selfsentee il =
CamSIS for Academics Edit 10 =]
Self Service Edit 100 =]

What would be a good structure?

EMEA ALLIANCE 11-12 OCTOBER 2016



Student Self Service > Fluid Pages
Content References Personalise | Find | View All | (2| ] First ‘4 1-370f37 ! Last
Link Node Name Label Edit Sequence number Create Link Number of links
LOCAL_NODE Personal Edit 1 Link 1

=]

LOCAL_NODE Academic Edit 2 Link 1 -

LOCAL_NODE Exams Edit 2 Link 1 :j

LOCAL_NODE Results Edit 4 Link 0 =

LOCAL_NODE Graduation Edit & Link 1 =]

LOCAL_NODE My course Edit 6 .Link 1 =]

LOCAL_NODE Visa applications Edit 100 Create Link 0 j

LOCAL_NODE View ATAS document Edit 110 Create Link 1 :j

LOCAL_NCDE My awards and bursaries Edit 120 Create Link 1 =

LOCAL_NODE Verify exam enrolments Edit 130 Create Link 1 j

. . . LOCAL_NODE View results Edit 140 Create Link 2 =]

We S'I'q r'l'e d 1'0 b rin g d I I F I Ul d p ad g esing LOCAL_NODE Result publication dates Edit 150 Create Link 1 =
LOCAL_NODE View exam timetable Edit 160 Create Link 1 j

C U STO m C re q ‘re d fo I d e r. LOCAL_NODE Request a verification letter Edit 170 Create Link 1 =1
LOCAL_NODE Request a transcript Edit 180 Create Link 2 =

LOCAL_NODE Exam entry rules Edit 190 Create Link 1 =]

° ° LOCAL_NODE Contact key academic staff Edit 200 Create Link 1 =]

sTUdenT Self Servlce > FIUId ques Graduation information Edit 210 Create Link 0 =]
Apply for a graduate course Edit 220 Create Link 1 :j

Degree certificates Edit 225 Create Link 1 =

T h M 1.h T T k d Manage @cam email address Edit 230 Create Link 1 j
I S Wq y ey q r e e q Sy o rq C OW n LOCAL_NODE Apply for graduation Edit 240 Create Link 1 =]

. LOCAL_NODE Enrol in an exam Edit 250 Create Link 1 (=]

fo r m q I n te n q n Ce . LOCAL_NODE NST Il subject allocation Edit 260 Create Link 1 :j
LOCAL_NCDE Navigation Edit 270 CreateLink 0 =

LOCAL_NODE Change my student status Edit 280 Create Link 1 =]

LOCAL_NODE Forms and questionnaires Edit 290 Create Link 2 j

LOCAL_NODE Student Questionaires Edit 285 Create Link 0 =]

LOCAL_NODE Change my publication choice Edit 300 Create Link 1 j

LOCAL_NODE View placement schedules Edit 310 Create Link 1 =1

LOCAL_NODE Thesis submission details Edit 320 Create Link 1 =

LOCAL_NODE Useful information Edit 330 Create Link 4 =]

LOCAL_NODE Supervision reports Edit 340 Create Link 1 j

LOCAL_NODE Change log in email Edit 380 Create Link 1 =]

LOCAL_NODE Change password Edit 390 Create Link 1 :j

LOCAL_NODE Collect UIS accounts Edit 400 Create Link 2 =

LOCAL_NODE Raise concerns Edit 410 Create Link 1 =]
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ORGANIZE YOUR

Student Self Service > Fluid Pages

Content References
Link Node Name
LOCAL_NODE

Personalise | Find | View All | [EJ | B First

Label Edit
Personal Edit
. . . . LOCAL_NODE Academic Edit
Portal Objects > Navigation Collections > [Coll. Name] LOGAL NODE Exams Edit
Content References Personalise | Find | View All | &' | & First ‘4 1-80f8 '} Last LOCAL_NODE Results Edit
Link Node Name Label Edit Sequence number Create Link Number of links LOCAL_NODE Graduation Edit
LOCAL_NODE Exam entry rules Edit 3 Create Link 0 [=] LOCAL_NODE My course Edit
LOCAL_NODE Enrol in an exam Edit 4 ~e~—ta Link 0 -] LOCAL_NODE Visa applications Edit
LOCAL_NODE Verify exam enrolments Edit 5 ink 0 =] G AL NODE! NS ESE e Edit
Edit
LOCAL_NODE View exam limetable Edit 6 ink 0 =l LosaL NOBE Vuawardiendoweates
LOCAL _NODE Verify exam enrolments Edit
LOCAL_NODE Result publication dates Edit 7 ink W] —J
- LOCAL _NODE View results Edit
S — E——
LOCAL_NODE My result publication choice Edit 8 ink 0 =] LOCAL NODE Result publication dates Edit
LOCAL_NODE View results Edit 9 <nk 0 (=] LOCAL_NODE View exam timetable Edit
LOCAL_NODE Useful information Edit 10 Create Link 0 =] LOCAL_NODE Request a verification letter Edit
1 LOCAL_NODE Request a transcript Edit
Add Content Reference Add Content Reference Link [LocaL_nooe Examlcntiy/nied Jeot
1 LOCAL_NODE Contact key academic staff Edit
I Graduation information Edit
: I in k Apply for a graduate course Edit
1 Degree certificates Edit
__________________________ > Manage @cam email address Edit
LOCAL_NODE Apply for graduation Edit
. . . LOCAL_NODE E:ro\ in an exam IEdit
Then navigation collections were created by
LOCAL_NODE Navigation Edit
ing link d hem. Th link
LOCAL_NODE Change my student status Edit
creating links and group them. These links - oy
LOCAL_NODE Forms and questionnaires Edit
refer to the original page location
M ILOCAL?NODE Change my publication choice IEdil
LOCAL_NODE View placement schedules Edit
. LOCAL_NODE Thesis submission details Edit
° ° 5
Note: Nav. Collections must be placed here: o o Je
LOCAL_NODE Supervision reports Edit
LOCAL_NODE Change log in email Edit
LOCAL_NODE Change password Edit
Portal Objects > Navigation Collections
I g LOCAL_NODE Raise concerns Edit

Sequence number
10

2
3

4

5(

60

100
10
120
130
140
150
160
170
180
190
200
210
220
225
230
240
250
260
270
280
290
295
300
310
320
330
340
380
390
400
410

Create Link

Link

-ink

-ink

.ink

Aink

—ink
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
Create Link
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4 1370f37 *
Number of links
1

1
1

Last
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Student Self Service > Fluid Pages
Content References Personalise | Find | View Al | 2| Ed  First ' 1370737 * Last
Link Sladebiams Labal Edit Sequence number Create Link Number of links
L OCAL_NODE Personal Edit 10 Uink 1
— —

(=]

LOCAL_NODE Academic Edit  2C dnk 1 =]

LOCAL_NODE Exams Edit 3 dank 1 j

LOCAL_NODE Results Edit  4C dink 0 =]

LOCAL_NODE Graduation Edit  5C dnk 1 =]

T- I f I I . . I LOCAL_NODE My course Edit 60 link 1 =]
I es o OW q SI m I q r p q TTe r n . LOCAL_NODE Visa applications Edit 100 Create Link 0 :]
LOCAL_NODE View ATAS document Edit 110 Create Link 1 j

LOCAL_NODE My awards and bursaries Edit 120 Create Link 1 =]

For pq ges -I-hq-l- need 1-0 be pU blished qs q LOCAL_NODE Verify exam enrolments Edit 130 Create Link 1 =]
LOCAL_NODE View results Edit 140 Create Link 2 =

1.i I e SCI Ve q I in k 1.0 1.h e o ri in q I q e in . LOCAL_NODE Result publication dates Edit 150 Create Link 1 =]
4 g p g o LOCAL_NODE View exam timetable Edit 160 Create Link 1 =]
LOCAL_NODE Request a verification letter Edit 170 Create Link 1 =]

LOCAL_NODE Request a transcript Edit 180 Create Link 2 j

° ° LOCAL_NODE Exam entry rules Edit 190 Create Link 1 =]
FIUld StrUCtU re Content > FIUId ques. LOCAL_NODE Contact key academic staff Edit 200 Greate Link 1 =
Graduation information Edit 210 Create Link 0 =]

Apply for a graduate course Edit 220 Create Link 1 =]

I i n k Degree certificates Edit 225 Create Link 1 =]

Manage @cam email address Edit 230 Create Link 1 =]

FIUid STFUCTUI‘e Confenf > FIUid Paqes Ir _________________________ > LOCAL_NODE Apply for graduation Edit 240 Create Link 1 =]
e 1 LOCAL_NODE Enrol in an exam Edit 250 Create Link 1 :]
§ontent References Personalise | Find | View All | (E1 | = First ‘4 1.70f7 '} Last LOCAL_NODE NST Il subject allocation Edit 260 Create Link 1 =]
Link Node Name Label Edit Sequence number CreateLink Number of links LOCAL_NODE Navigation Edit 270 Create Link 0 =
< LOCAL_NODE Personal Edit 12 Create Link 0 =] LOCAL_NODE Change my student status Edit 280 Create Link 1 =]
v LOGCAL_NODE Academic Edit ate Link 0 = [LocaL_nooe Forms and questionnaires Jeait 200 Create Link 2 =
Ci LOCAL_NODE Exams Edit ateLink 0 =] LOCAL_NODE Student Questionaires Edit 295 Create Link 0 =
% LOCAL_NODE Results Edit ateLink 0 (=] LOCAL_NODE Change my publication choice Edit 300 Create Link 1 =]
« LOCAL_NODE Graduation Edit ate Link 0 j LOCAL_NODE View placement schedules Edit 310 Create Link 1 =
o LOCAL_NODE Collect UIS accounts Edit ateLink 0 j LOCAL_NODE Thesis submission details Edit 320 Create Link 1 =]
v LOCAL_NODE Forms and questionnaires Edit 90u Create Link 0 =] LOCAL_NODE Useful information Edit 330 Create Link 4 (=]
— LOCAL_NODE Supervision reports Edit 340 Create Link 1 :]
Add Content Reference Add Content Reference Link LOCAL_NODE Ghange log in email Eat [aa0 Py PP =
LOCAL_NODE Change password Edit 390 Create Link 1 =]

| LOCAL_NODE Collect UIS accounts | Edit 400 Create Link 2 =]

LOCAL_NODE Raise concerns Edit 410 Create Link 1 =
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ORGANIZE YOUR FLUID PAGES

In Summq ry: Root > Community > CC Fluid Pages

Structure and Content
“ IT IS edasier 1'0 ma Ian In p a ges When * Click the folder label to view the child folders and content references for that folder

using one place to store the pages *Clck the it ink o et the folder definton
in the portal registry.

i{Folders  Personalise | Find | View All | (EL \ E First ‘4 10of1 '»' Last

"Use (CREF) links to the pages when Add Folder

using navigation collections or tiles. * Click the "Edit"nk to editthe content reference defiition
Content References Personalise

Link Node Name Label Edit

SA Launch Fluid Action Item Edit

SA Agreement 1 Fluid Action ltem Edit

SA Agreement 2 Fluid Action Item Edit

SA Submit Fluid Action Item page Edit

SA Holds Edit

SA To Da's Edit

Oracle delivered pages follow the same principles.
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MASTER DETAIL

< Student Self Servi
Names

USN
) 302821442

m Personal details

£ Student Self Service

e m < Student Self Service
i y course

| wo 1 View exam timetable SRy St S Tvice) Graduation

| a4 Contact key academic staff

. s (®* Request a transcript

H Result publication dates -

Request a transcript

@ Raise concerns
@ Apply for graduation
. My result publication choice (i) Please be aware that you must allow pop-ups to view your transcripts
T Awards and bursaries = View reports
= ’ o Useful information
- _ o _ View results A change has been detected
o Useful information =.. Thesis submission details
o Useful information Your student record has changed so your Digitary transcript is no longer current. You
can request an update by clicking the link below:
r Change my student status
Update my Digitary transcript
Forms and questionnaires |
| Your unofficial transcript shows the changes that have taken place:
E -, Request a verification letter | View my unofficial transcript

| ?\ Request a transcript Digitary

. ill si igi i i i ipt:
[\ Order degree cerlificates You can still sign on to Digitary to view your previous online transcript:
Sign in to Digitary
[]' Apply for a graduate course
Paper transcripts
o Useful information

If you need a paper transcript, click the link below for information on how to order and
| pay:

View information about paper transcripts




MASTER DETAIL

THROUGH TILE WIZARD

< Folders and CRefs Tile Information
@ 2 3 4 5
Tile Basic Information Data Source Information Target Page Information Tile Display Properties Review and Submit

Tile Basic Information

*Tile Name

“Title [CamSIS Basics |

1 (2) 3 4 5

Tile Basic Information Data Source Information Target Page Information Tile Display Properties Review and Submit

Previous Save

Data Source Information

A

*Data Type Navigation Collection ¥

*Gollection Name I ADMN_CAMSIS_BASIC Q, I

*Navigation Collection Type | Navigation Collection - Optimized v

Navigation Panel Collapsible Yes )
1 2 (3) 4 5

Tile Basic Information Data Source Information Target Page Information Tile Display Properties Review and Submit

Previous Save

Target Page Information

A

*Target Page Type  Navigation Collection - Optimized +

*Content Reference

CIVICA ALLIANLL 11-1Z UUIUDLRK LUIO



MASTER DETAIL

THROUGH TILE WIZARD

CamsSIS Basics

ﬁ i Create/Amend Search
1 CamSIS Filtering *Search Name

*Search Type [ O
ﬁ Query Viewer Description
ﬁ Reporting Console )
F] CamsSIS Search Copy

OK Cancel Apply

A =0

New Window | Help | Personalise Page

Master detail based on a
navigation collection
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MASTER DETAIL

THROUGH TILE WIZARD

Looking closely it is actually an
optimized Activity guide with no

sequence

General Security Fluid Attributes

Content Ref Administration )
CreatedBy cjh88

Name
ADMN_NAVCOLL_7 Parent Folder Tiles for Navigation

*Label CamsSIS Basics Copy object

Select New Parent Folder

Long Description
(254 Characters)

Product
*Valid from date 01/01/1900 |3

ki

Sequence number| 1111
Valid to date

S NAV&CRefName ADMN NAVCOLL 7

Create Content Reference Link Test Content Reference

URL Information
Node/SA Q
Name

URL| PeopleSoft Generic URL 4
Typ

Add Content Reference

*Portal ¢/NUI_FRAMEWORK PT_AGSTARTPAGE_NUIL.GBL?

URL|CONTEXTIDPARAMS=TEMPLATE_ID:PTPPNAVCOL&scname=ADMN_CAMSIS_BASICS&PanelCollapsible=Y&PTPPB_GROUPLET_ID=UC_OTH_BASIC

S_NAV&CRefName=ADMN_NAVCOLL_7

VA
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MASTER DETAIL

THROUGH SELF-SERVICE FRAMEWORK

USN

a 303986526
F53 Personal details
£2 Contact details

5 Awards and bursaries

o Useful information

Personal Details

If any of the information below is incorrect, please contact your College Tutorial Office.

Date of birth 10/10/1993
Gender Female
Country of birth India
Names

Miss Nirshanthan Hsu

Miss N. Hsu

Citizenship information
Type
Primary Citizenship
Secondary Citizenship

Residency at point of admission

Domicile

France

Type

Primary >

Initials >

Country

France

ltaly

Country

France {includes Corsica}

Profile

PSSLI

The Profile tile is also
Master detail, however it is
manufactured in a different

way.
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MASTER DETAIL

Profile
@«
PSSLI
Create Content Reference Link Add Content Reference Test Content Reference
URL Information
*Node Name |SA Q
URL Type| PeopleSoft Component v
Component Parameters
"MemlSCCiPROFILEiFL *Market GBL |(Q *Component |SCC PROFILE FL
Name
Additional jJGMenu=SCC_PROFILE_FL&GComp=SCC_PROFILE_SP_FL&GPage=SCC_START_PAGE_FL&scname=CS_PERSON_PROFILE&scnamem=CS_PERSON_PROFILEMF P
Parameters <

Example: name1=value1&name2=value2

Apparently the delivered Profile tile uses its own component
to render things.
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MASTER DETAIL

THROUGH SELF-SERVICE FRAMEWORK

Profile
Create Content Reference Link Add Content Reference - e
URL Information ¢
*Node Name |SA Q
URL Type | PeopleSoft Component ‘) pssLI
Component Parameters
*Menu|SCC PROFILE FL *Market (GBL |Q *Component [SCC PROFILE FL
Name
Additional |GMenu=SCC_PROFILE_FL&GComp=SCC_PROFILE_SP_FL&GPage=SCC_START_PAGE_FL&scname=CS_PERSON_PROFILE&scnamem=CS_PERSON_PROFILEMF
Parameters
Example: name1=value1&name2=value2
Cloned
Personal
Create Content Reference Link Add Content Reference . ent Reference
URL Information 0
*Node Name LOCAL NODE Q
URL Type | PeopleSoft Component ¢)

Component Parameters

*MenuUC_SELFSERVICE_STUDENT *Market GBL |Q *Component UC_SS CMN_NAV FL
Name

Additional [GMenu=UC_SELFSERVICE_STUDENT&GComp=UC_SS_CMN_NAV_FL&GPage=SCC_START_PAGE_FL&scname=UC_SS_ACADEMIC_NC_FL
Parameters v

Example: name1=value1&name2=value2
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MASTER DETAIL

In Summary:

= Base your Master detail pages
on the delivered self-service
pages. It gives you more
enhanced possibilities to tackle
complex scenario’s.

*"When crafting simple navigation
collections without any complex
requirements use Tile wizard!

Definition ISTch-e ]

Page Name | Item Name

| Hidden| Item Label | Folder Tab Label

Allow Deferred Processing

SCC_MD_TGT_PAGE FL SCC_MD_TGT_PAGE_
SCC_MD_SD_PAGE_SFL SCC MD_SD_PAGE S

|m|_.

] Scc Md Tgt Page FI: Profile

L1 SccMdSdPagesSti

B

Component Properties

General Use  Intemnet Flud

Companent Altributes

Fluid Mode

[[JLayout Only

[[] Page Mavigation in History

[ Retum to Last Page in History

Display on Small Form Factor Homepage

Header Toolbar Actions
[] Disable &ll Actions
Logout
Home

F]Back
[ Help

[ Mo System Header Page

Mo System Side Page

Component Type: Master/Detail v
Search Page Type: | None ~

Notifications
NavBar
MaddTo

EMEA ALLIANCE 11-12 OCTOBER 2016
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ACTIVITY GUIDES | cuide your audience.
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OLD SELF-SERVICE
ENROLL IN EXAMINATION

= UNIVERSITY OF : UNIVERSITY OF ais UNIVERSITY OF

CAMBRIDGE CAMBRIDGE v C ‘ %" CAMBRIDGE

Main Menu | Adviser Self Servic Student Self Service

Main Menu | Adviser Self: Main Menu | Adviser Self Ser

) . ] Enrol in an examination: Enrol in an examination: Select Subject Area
4 Student Self Ser Enrol in an examinatio

Step 1 s“f‘ 2

My Personal Informatii=clultildy enrolment shoul -
Academic information We recommended that you d ) Career: Postgraduate — University of Cambridge

during this process. Please us| Select your career from the list
Adcipamne . ) onl ) displ Select your subject area from the list below. If your subject area is not displayed, please add it by clicking the
Email addresses A 'How-To' video is available tq d‘n "; actsre careers are display®  aqqd a new subject area’ button. To check which subjects are available for self service enrolment please check

examination enrolment. isplayed. here Student Registry .
Emergency contacts gils
Internet addresses ' .

Start Examination Enrolment I Subject Area  Description Entry Rules
° University of Cambridge O AASARL Examination in Social Anthropology for the degree of Master View Entry Rules Delete

of Research
Examinations

Add a new subject area

[Enrol in an examination < Previous Next >

Examination entry rules

Examination timetable < Previous

© 1998 - 2018 University of Cambridge

© 1998 - 2018 University of Cambrid

B Notifications (0)

© 1998 - 2018 University of C B8 Notifications (0) Freedom of Information  Accessibility = Pri
© 1998 - 2018 University of CambNag

B Sstudent Self Servi

¥ Notifications (0)



OLD SELF-SERVICE

APPLY FOR GRADUATION

UNIVERSITY OF CamSIS: Developme
CAMBRIDGE —m78M8M  ———M8M8M8
Main Menu | . UNIVERSITY OF NIVERSITYOF Hsu, Hughes Hall |
Main Menu | Adviser Self S CAMBRIDGE ‘ MBRIDGE » Flug
{L\ Studer Main Menu | Adviser Self Service | CamSiSfo MainMenu | Adviser Self Service | CamSIS for Academics | Student Self Service | Graduate Applicant Self Service | Extended Self Service | Service Req
Apply for graduation
My Perso Applying for graduation sho| APPIY for graduation: Select Degree | APPly for graduation: Select Ceremony
Academiciin We recommended that you Select the degree for which you wish to apply f{  Degree: Master of Philosophy
during this process. Please )
Select a graduation ceremony from the list below. Only ceremonies for which you are able to apply for
Addresses graduation will be displayed.
% Degree
Email addres
Apply For Graduation ©  Master of Philosophy
Emergency Description Ceremony Date Period
Your College has not enabled self-
Internet add o October-Ordinary 20 October 01 Aug 2018 to 11 service for this ceremony. Please
Congregation 2018 Oct 2018 contact your College Praelector for
< Previous Next > further details.
Your College has not enabled self-
minatic November-Ordinary 24 November 01 Sep 2018 to 15 service for this ceremony. Please
Congregation 2018 Nov 2018 contact your College Praelector for
further details.
Enrolin an e January-Ordinary 26 January 01 Nov 2018 to 17 This ceremony is not currently open for
Congregation 2019 Jan 2019 application.
Examination| February-Ordinary 23 February 01 Dec 2018 to 14 This ceremony is not currently open for
Congregation 2019 Feb 2019 application.
Examination| March - Ordinary 23 March 2019 01 Jan 2019 to 14 This ceremony is not currently open for
Congregation Mar 2019 application.
01 Jan 2019 to 21 This ceremony is not currently open for
March (2nd ceremony) 30 March 2019 . 290 £ bplication
April - Ordinary 01 Jan 2019 to 17 Apr  This ceremony is not currently open for
Congregation 27Apr12009 3449 application.
May - Ordinary 01 Jan 2019 to 09 This ceremony is not currently open for
Congregation 18:May/2019 May 2019 application.
July - Saturday 01 Apr 2019 to 11 Jul  This ceremony is not currently open for
Congregation 0uly2019. 5449 application.
< Previous Next >
© 1998 - 2018 ation  Accessibility | Prive
© 1998 - 2018 University of Cambridge @ 199822018 Unhversty of Cambeidge

© 1998 - 2018 University of C3 I | B8 Notifcations (0) B® Notifications (0)



ACTIVITY GUIDES

APPLY FOR GRADUATION

Apply for graduation

Nirshan

30398652t 5 y < oriosonh
. 1 egree aster of Philosoy
Hughes H: Nirshanthan Hsu Nirshanthan Hsu 9 phy
= 303086526 College Hughes Hall
303986526 Hughes Hall Ceremony (not selected)
Applicati
Hughes Hall pplication period (not selected)
Introduction 1 Introduction
Eroaess In Progress Step 3 of 5: Select Ceremony
9 1 | Introduction
In Progress 2 | Select Degree Select from the options below, then navigate to the next page.
.~ Complete
2 | Select Degree Ceremony Date  APPICOM information
Not Started Select Degree Select Ceremony
Not Started Your College has not enabled
Complete October- 20 01 Aug online applications for this
Ordinary October  2018to 11 ceremony. Please contact your
3 Select Ce remony 4 Ceremony Details Congregation 2018 Oct 2018 College Praelector for further
Not Started details.
Select Ceremon
Not Started 3 Y Your College has not enabled
Not Started Complete Task November- 24 01 Sep online applications for this
5 Not Started Ordinary November 2018to 15 ceremony. Please contact your
. Congregation 2018 Nov 2018 College Praelector for further
T o 4 | Ceremony Details desls.
Not Started January- 26 01 Nov . . |
Not Started Ordinary January 2018t 17 This ceremony is not currently |
Congregation 2019 Jan201g  ©pen for application.
February- 23 01 Dec . .
5 | Complete Task 5 | Complete Task Ordinary  February 20181014 [T remony 18 notcurenty
Not Started Not Started Congregation 2019 Feb 2019
March - 01 Jan :
Ordinary gg;\gamh 201910 14 NS cferemo?y I? not currently
Congregation Mar 2019 open for applcaton.
M. 01 Jan .
arch (2nd 30 March This ceremony is not currently
ceremony) 2019 :‘R:rgzt&gﬂ open for application.
April - ‘ 01 Jan ] .
Oy ZAM oisto 17 T eeremy st cureiy
Congregation Apr2019 .
May - 01 Jan ' )
4 18 May This ceremony is not currently
Ordinary 2019 to 09 0
Congregation 2019 May 2019 open for application.
July - 01 Apr N N
Saturday 20 July 20191041  This ceremony is not currently

Congregation 2019 14l 2019 open for application.



ACTIVITY GUIDES

APPLY FOR GRADUATION

e Self Service
+ v Student Self Service

Your new CamSIS homepage ?\— Request a transcript
CamsSIS is Cambridge's central system for handling
official student data. From this new homepage you
can carry out tasks such as managing your personal
and academic record, view results, request transcripts
and apply for graduation. Help and support (2

@ Apply for graduation

Ll

o Useful information

Personal Academic

pos

Results

Bl
am
| i !
Graduation
N
Give us feedback

=]

No current tasks
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ACTIVITY GUIDES

APPLY FOR GRADUATION

X Apply for graduation =
Step 3 of 5

Apply for graduation xX Apply for graduation

Step 1 of 5 Step 2 of 5

Degree Master of Philosophy
College Hughes Hall
Ceremony (not selected)
Application period (not selected)

Degree not selected) Degree Master of Philosophy
College not selected) College Hughes Hall
Ceremony not selected) Ceremony (not selected)
Application period not selected) Application period (not selected)

Select Ceremony

Introduction Select Degree
Select from the options below, then navigate to the
The list below shows the degrees you are marked as next page.
eligible to apply to graduate. If you have any queries
you should contact your tutorial office in the first

instance.

Applying for graduation should take less than 10
minutes.

Ceremony
Use the buttons in the black header or the numbered
sections to the left to navigate through each page. Do
not use your browser navigation buttons.

October-Ordinary Congregation
Date 20 October 2018
Application period

01 Aug 2018 to 11 Oct 2018

Select the degree that you wish to apply for, then
navigate to the next page.

To view further information about graduation please

visit the Degree ceremonies page. Degree November-Ordinary Congregation
Date 24 November 2018
Application period

01 Sep 2018 to 15 Nov 2018

Wh(tan you are ready to start, please navigate to the Master of Philosophy
" next page.

January-Ordinary Congregation
Date 26 January 2019
Application period

01 Nov 2018 to 17 Jan 2019

February-Ordinary Congregation
Date 23 February 2019
Application period




SEE THE DIFFERENCE

DEVIL IS IN THE DETAILS

x Apply for graduation
Step 3 of 5

Degree Master of Philosophy

Cotlege Hughos - Aligned and dense header

Ceremony (not selected)

Application period  (not selected) - S‘I‘I‘i p Unnecessq ry g ridheq d e I‘S
Select Ceremony

Select from the options below, then navigate to the = N o (yes/no) I q b e | in SI I d e r

next page.
Coromony - Stack all text in one column

October-Ordinary Congregation B . 4 f .

Date 20 October 2018 - Igger In O |C0n
on Application period

01 Aug 2018 to 11 Oct 2018

- Increase margin with left menu

November-Ordinary Congregation
Date 24 November 2018

30 June 2018 Application period
01 Sep 2018 to 15 Nov 2018

Application period January-Ordinary Congregation
Four 01 Jan 2018 to 06 Date 26 January 2019
May 2018 Application period

01 Nov 2018 to 17 Jan 2019

Admission Day

Date February-Ordinary Congregation

Yes 21 July 2018 Date 23 February 2019
Application period
liihe - Qatiirdaw Annliratinn narind - . -

First round Final round EMEA ALLIANCE 11-12 OCTOBER 2016



Academic w =

Request a verification letter

The University uses a secure electronic document
system called 'Digitary’, which allows students and
alumni to request and access verification letters
online. The verification letter is digitally signed and
can be used to support (for example) Council Tax
Exemption applications or Schengen Visa
applications. It can also provide evidence of your
standing as a student at Cambridge.

When you request a letter it will be automatically
generated and should be available within five
working days.

The information in the letter is taken from your
Cams§IS student record. If the information in the
letter is not correct, check your details in Self
Service. If you need help doing this or would like

further information, please contact
student.registry@admin.cam.ac.uk.

Status
Standard Validation Letter

Not requested

Request

First round

SEE THE DIFFERENCE

DEVIL IS IN THE DETAILS

Academic P

Request a verification letter

The University uses a secure electronic document
system called 'Digitary', which allows students and
alumni to request and access verification letters
online. The verification letter is digitally signed and
can be used to support (for example) Council Tax
Exemption applications or Schengen Visa
applications. It can also provide evidence of your
standing as a student at Cambridge.

When you request a letter it will be automatically
generated and should be available within five
working days.

The information in the letter is taken from your
CamSIS student record. If the information in the
letter is not correct, check your details in Self
Service. If you need help doing this or would like
further information, please contact
student.registry@admin.cam.ac.uk.

Status Action

Standard Validation Letter

Request
Not requested

Final round
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SEE THE DIFFERENCE

DEVIL IS IN THE DETAILS

Programme Information
Bachelor of Medicine & Surgery
Final MB Exam

uFinaI M.B. No Exam

Bachelor of Medicine & Surgery
Final MB Exam

Final M.B. Exam Part |

Bachelor of Medicine & Surgery
Final MB Exam

Final M.B. Exam Part II

Bachelor of Medicine & Surgery
Final MB Exam

Final M.B. Exam Part lll

College / Term

Newnham College

Easter Term 2012

Newnham College

Easter Term 2017

Programme Information

Bachelor of Medicine & Surgery
Plan / Tripos Final MB Exam
Tripos Part Final M.B. No Exam

Plan / Tripos Final MB Exam
Tripos Part Final M.B. Exam Part |

lBacheIor of Medicine & Surgery

Bachelor of Medicine & Surgery
Plan / Tripos Final MB Exam
Tripos Part Final M.B. Exam Part Il

Bachelor of Medicine & Surgery
Plan / Tripos Final MB Exam
Tripos Part Final M.B. Exam Part lll

Stacking grids is a good
practice for the smaller design
space.

College / Term

Newnham College
Easter Term 2012

Newnham College
Easter Term 2017

Newnham College
Easter Term 2017

Newnham College
Easter Term 2018
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USEFUL STANDARDS | Feoplecoce cases oo

should know!
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USEFUL STANDARDS

PAGE LAYOUT

apps content
Inline Messaqge Container ° Confirmqtion Con.l.qiner
ECC_CONFRM_MSG_SBF
L] L
* Action button container
content header .
[ ]
Panel Title Action Buttons Pqnel T”-Ie Upper Ieft
Your content here
Choose Layout Page X
Definition Page R
Selection Criteria LCancel
Name [sCC_PNL_LO_CM_LFL | Froieet Al Projects v
. New Search
Description | |
Type Layout Page ~
Definitions matching selection criteria: @
Mame Type Description ()
PTPG_MUI_WwwHR Layout P...  Pivot Grid Yiewer
FTPN_SEEALL Layout P...  Fivot Grid Yiewer
PT_LAMDINGFAGE Layout P... My Homepage
SCC_COMNTEMT_LFL Layout P...  CS Default Content SubPage
SCC_HEADER_LFL Layout P...  CS Default Header Subpag
L L ; ut P tion
SCC_PML_LO_HDR_LFL Layout P...  CS Layout Page with Header
SCC_PML_LO_LFL Layout P...  CS Default Layout Page
v
21 definition[s) found
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USEFUL STANDARDS

- -§ SCC_FLUID
—-@% MODEL
Eg AGComponent ---------------- > 4 ysefull AG functions
F‘ Component
Mavigation .
=@ MavigationParams
MavigationTab
Navigation Transfer * disableAllSteps
anel * setExitConfirmation

proceedToNextStep
* removePreviousButton

I
b
=
— .o

slelelélelleele] S elelelsléle:

ARIAClass
CS5Class
Constants
Grid
Messages
Popup
RatioSlider
SimpleChart
URL
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USEFUL STANDARDS

=& SCC_FLUID
=& MODEL
F‘ AGComponent
L=' Component ---------------- > Master/Detail framework functions
Mavigation
=@ MavigationParams
MavigationTab

Mavigation Transfer
anel

Note: Extend this component in your
class declaration

o
B
=
~ -,

slelelélelleele] S elelelsléle:

ARIAClass import SCC_FLUID:MODEL:Component;
CS5Class import SCC_FLUID:MODEL:Panel;
Constants

Grid
Messages
Popup
RatioSlider
SimpleChart
URL

class CY2_5SMC TESTER extends 5CC_FLUID:MODEL:Component;
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USEFUL STANDARDS

- @ SCC_FLUID

-3 MODEL
F‘g AGComponent
Ea Component
Eg Navigsion ~~-""T07- > Build your left panel
E NavigationParams ------------ > * Add / Hide tabs Sepdl’dfe|)’
Fg MavigationTab  ____________ > ¢ Add tabs from navigation collection
E@ NavigationTransfer ___________. > ¢ Add a badge to a tab
Ea Panel

o
Ea ARIAClass
F"i CS5Class E"_i';i.Viewexam timetable
F‘g Constants o o
F‘i Grid E Result publication dates
Ea Messages = My resu
= Ees) y result publication choice
Ea Popup
E RatioSlider =’ View results
F‘g SimpleChart
F‘i URL 0 Useful information
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USEFUL STANDARDS

=& SCC_FLUID
=@ MODEL
F‘g AGComponent

MavigationParams
MavigationTab
Mavigation Transfer

anel e > Page specific functions

I

i
Wb

= -

slelelelelelelelel S elelelelelel

ARIAClass Set page title / Set panel title

CSSClass * Hide / Show side panel
Constants * Set confirmation header
Grid

Messages

Popup

RatioSlider

SimpleChart
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| FEEDBACK TILE

Homepage feedback

Tell us what you think about your new homepage

On the 7th August 2018, CamsIS (the Cambridge Student Information System) released a
new set of homepages to everyone with a user account.

Please use this quick, anonymous feedback form to tell us what you think. Your feedback
will be used to inform future changes and help us identify what works well and what can be
improved.

Are you experiencing issues?

Please do not use this form if you experiencing errors or technical issues. Instead, please
raise a helpdesk ticket by emailing camsishelp@uis.cam.ac.uk or call 01223 (7)64999.

Ready?

Click the 'Next' button below.

NEXT L ] Page10of 3

Never submit passwords through Google Forms

" Give us feedback
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WHAT DO THE USERS THINK? @U@

Still too early for any meaningful conclusions

1. Only 109 out of 30190 (<0.04%) users have provided feedback
Majority of new (1°" year) students appear to like it

For existing students feedback is mixed

Student Registration has been successful (>21,000 students)

A

Next test will be how well Exam Enrolment performs (activity guide)

Free Feedback Free Feedback

Really upset Meutral Really pleased

Level of emotion EMEA ALLIANCE 9-10 OCTOBER 2018
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WHAT DO THE USERS THINK?

FLUID USER LOGINS SINCE7TH AUGUST 2018

HLoggedin
6990
6197
1468
NEW STUDENTS ALUMMI ACADEMICS GRAD 5TU UG STU [CONTINUERS)

[COMTINUERS)

ADMINSG
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PRESENTERS

BB UNIVERSITY OF

';.“‘-:

Steve Smith

Stefan van Liempt

Head of Enterprise Systems Consultant - CY2

steve.smith(@uis.cam.ac.uk stefan@cy2.nl

ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR
DOWNLOAD FROM THE CONFERENCE SITE
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THANK YOU!

HEUG

HIGHER EDUCATION USER GROUP
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