Step 1: Backup CA and PUM Image metadata.

Export all the change packages previously created from past images:

Open the current Change Assistant.   From tools, select “Migrate Customer data”.
Make sure the PUM source is pointing to most current source.   Check all data types.  Export to folder:  D:\CA_backup\packages\CustomerData
File:  customerdata_FSXX.DAT  (use the app and image source number)
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Backup CA settings:

Go to Tools >  Export/Import CA Settings 

Export path:  D:\CA_backup\FullSystemSettings
File name:  casetting_<current-date>.zip

[image: https://lh4.googleusercontent.com/Geh0Upz1Vk1ztuHLpPly-dgVe2ydw8WJM0rjBa1olf5OxpGMKPi2KvUw-ef3_XfhQYtgO4KssgkBsJ-9P30d3lO97PBRfiTaZF-6GUi2AWMltc0Si29KynxHc0_bQqbEytTiRC8H]

Check the most recent Database and click next
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CA backup completed.
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