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1. INTRODUCTION 
• About SIT

• Journey of SIT’s Student Information System

• Objective and Challenges

2. HIGHLIGHT OF PEOPLESOFT CAMPUS 9.2 IMPLEMENTATION ON SIT
• System Architecture

• Bolt-on functions on Admission Process

• Fluid Page Implementation for Student Self Service

• Faculty WorkCenter

3. TIPS (KEY SUCCESS FACTORS) 

4. Q&A 



ABOUT SIT
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Campus@NYP
• Established in 2009
• 43 Degree Programmes, 5 Clusters 
• 10 Overseas University Partners
• Over 6000 students



Matriculation

Enrolment,

Billing

Exam

Graduation

Application

SIT’S STUDENT INFORMATION SYSTEM 
JOURNEY 

AdmissionScholarship

Student 
Portal

Student 
Portal

Mark 
Processing 

System

Exam 
Processing

Student 
Portal

Alumni

Finance 
System
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STUDENT INFORMATION SYSTEM 
IMPLEMENTATION OBJECTIVE 

Enterprise
System

System
Enhancement

Adopt Best 
Practice

• Best 
practices/approaches

• Standardize processes 
and workflow and 
minimize local 
customization

• Pipeline for future 
software or system 
upgrade

• Proven solution
• Robust and reliable 

system

• Processes and 
Information integration 

• Seamless access 
• Able to support the 

future growth and  
business plan
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STUDENT INFORMATION SYSTEM 
IMPLEMENTATION CHALLENGES 

No fix guideline 
policy

- To be fully complete within 24 months 

- Admission Module to be complete by  Dec 16 (7 months after kick-off)

- Project team still needs to do day to day SIT’s operations 

- Multi stakeholders from various divisions Admission, Registrar  
Office, Academic Program Administration, Student Life, Finance, 
Global Experience, Faculty

- Overlap processes owned by multi division, require restructuring of 
process owner

Change on Student and Faculty Experience.  

- New Student ID is used to login to SIT’s network, email.  

- Different academic terminology used in PeopleSoft Campus Solution 

Tight 
Timeline

Multiple 
Process 
Owners

Process 
Changes
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PEOPLESOFT CAMPUS 9.2 SOLUTION 
IMPLEMENTATION SCOPE



PEOPLESOFT CAMPUS 9.2 SOLUTION 
IMPLEMENTATION PHASES

May 
16

Dec 
16

May 
17

Jul 
17

Sep 
17

Feb 
18

Phase 1 Phase 2A Phase 2B Phase 2C Phase 3

Mar
18

Online
Application

Financial
Assistance

Scholarship

Pre-
matriculation

Interview

Shortlisting

Offer/Reject

Matriculation

Student 
Record 

Management

Program 
Maintenance

Module 
Registration

ROA, VAP
Fee, Billing, 
Collection

Student 
Activity

Student 
Claims

Student 
Feedback

Student 
Refund

Exam Mark 
Processing

Student Self 
Service

GPA, Exam 
Result

Academic 
Progression

Degree, Audit, Degree, Certificate

Convocation

Local/Overse
as Exchange 
Programmes

Overseas 
Immersion 

Programmes

Overseas 
Exposure 

Programes

Faculty Self 
Centre

Performance, 
Security Testing

Performance, 
Security 
Testing

Security 
Testing
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Project 
closure



HIGHLIGHT PEOPLESOFT CAMPUS 9.2 
IMPLEMENTATION  IN SIT

1
System 

Architecture 
Highlight

2

Admission Bolt-
on & Fluid 
Functions

3

Student Self-
Service (Fluid)
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Faculty 
WorkCenter

4



Development 
Environment

SIT

Environment

UAT 
Environment

Support

Environment

Development 
Instance

SYSTEM ARCHITECTURE HIGHLIGHT

• All (100%) Hosting @Cloud Environment
• Single Sign-On enabled : Microsoft ADFS

Production 
Environment

Staff Instance

Student 
Instance

Admission 
Instance

Staff Instance

Student 
Instance

Admission 
Instance

Staff Instance

Student 
Instance

Admission 
Instance

Staff Instance

Student 
Instance

Admission 
Instance



ADMISSION PROCESSES

AD.1

Manage 
Application

AD.2 Evaluate 
Applicant

AD.3 Offer & 
Acceptance

AD.4 Student 
Matriculation

PD, APA Program 
Setup 

SIT Academic 
Program Setup 

Applicant 
Registration

Pre-Application 
Setup

Online 
Application

Recommedation
Template

Interview Setup,
Evaluation Layout

Interview 
Scheduling

Shortlisting Criteria&
Evaluation Process

Offer Acceptance 
Interface

Offer, Reject

Appeal

Pre-Matriculation

Bolt-On Functions



ADMISSION – ONLINE APPLICATION FLOW

1. Applicant 
Registration

2. New 
Application 

3. Application 
Instruction 

4. Account 
Declaration

9. 
Recommender 

Info

8. 
Supplementary 

Results

7. Academic 
Qualification

6. Enter 
Personal Info

10. Co 
Curricular 
Activities 

11. 
Employment 

History

12. Other Info

13. Programe
Choice 14. Documents

15. Application 
Declaration

16. 
Confirmation



ONLINE APPLICATION SCREENSHOT 
Account Registration
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ONLINE APPLICATION - SCREENSHOT
Application Summary
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STUDENT SELF SERVICE - FEATURES
Tiles Functionality

Financial Aid 
Application

• Financial Aid Application

Academic Progress • Academic Progress Summary
• My Academic Requirements
• View What-If Report
• Advisors

Profile • Personal Details
• Contact Details
• Addresses
• Emergency Contacts
• Demographic Information
• Holds
• Debit Bank Account Details
• Credit Bank Account Details

Trips and Exchange • Overseas Trip Application
• PSEA Claim for OIP/OEP



STUDENT SELF SERVICE - FEATURES
Tiles Functionality

Exam Services • General Exam Timetable
• View my Exam Timetable
• View my Exam Results
• Review of Results

Loan Application • Tuition Fee Loan Application
• Study Loan Application
• OSP Loan Application

Campus Finance • Account Summary
• Statement of Account
• Charges Due
• Payment Details
• Refund Details
• View/Print Receipts
• Student Claims
• PSEA Standing Order



STUDENT SELF SERVICE - FEATURES
Tiles Functionality

Student Activities • Enroll Activity
• Drop Activity
• View Activity Schedule
• Activity Enrollment Summary
• Student ROA Summary
• Activity Feedback

Make a Payment • Make Online Payment
• View Online Payments

Academic Request • Drop Classes after Add/Drop
• Request Module Overload
• Leave of Absence Request
• Program Withdrawal Request
• Program Change Request
• Plan Change Request
• Student Status Letter Request
• Transfer Credits Requests



STUDENT SELF SERVICE - FEATURES

Tiles Functionality

Academic Records • View My Classes
• Enrollment Dates
• Enrollment: Add Classes
• Enrollment: Drop Classes
• Enrollment: Swap Classes
• My Planner
• Module Feedback
• Module Teaching Feedback
• View Transfer Credit Report
• View Unofficial Transcript

Graduation • View Graduation Status
• Convocation Registration



FLUID STUDENT SELF SERVICE-
SCREENSHOT
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FLUID STUDENT SELF SERVICE-SCREENSHOT
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FACULTY WORKCENTER

• Facilitate productivity by consolidating commonly used 
user tasks, exceptions, alerts, links, reports, and queries 
into a single, secure, role based, command center that 
can be personalized. 

• Primarily help the end user by reducing navigation time 
and focus on what needs to get done by reducing the 
time used when navigating through the classic menu 
navigation. 
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INSTRUCTOR WORKCENTER
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PROGRAM DIRECTOR WORKCENTER
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Ensuring there is strong executive sponsors and 
management support of the project mission and project 

team

Effective Communication and Change Management to 
maximize user adoption and readiness

Avoid  customizations on the delivered functions. 

Control extensions to the system.

Adopt a ‘business case’ and outcome-based approach

TIPS (KEY SUCCESS FACTORS)
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TIPS (KEY SUCCESS FACTORS)

Right Resources-

Experienced team to bring proven best practices, 
processes and solutions

Commitment from project teams and Stakeholders

Close monitoring on project execution and progress
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CONCLUDING THOUGHTS ANY QUESTIONS?
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ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR 
DOWNLOAD FROM THE CONFERENCE SITE
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THANK YOU!

ASIA ALLIANCE   7-8 MAY 2018


