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INTRODUCTION

The Notifications Framework enables communicate from
Campus Solution to staff and students.

Notification can be done through any of these forms
Emails
SMS
Alerts (message appear in a page)
Push notification (for mobile)

Worklist item
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8.

9.
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ADVANTAGES

. Can use as real time or batch processing
. Can retrieve the sent emails (main advantage)

Simple to setup (only 4 steps )

Easy to setup and run in batch mode

Easy to code

Delivered extensible app class

Delivered admin , tester , purge and archive
functionality

Can use the existing email templates

HTML coding can be used in the template

10.Ability to CC and BCC functions
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DISADVANTAGES

May be more development work effort needed
No function to check email is read at Griffith

Need more data base storage space
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HOW TO SETUP NOTIFICATIONS

Step 1. Configure a generic template to use in notification

Home > PeopleTools > Workflow > Notifications > Generic Templates

Generic Template Definition Blackberry Email Responses

Template:

*Description:

Instructional Text: | Type names or email addresses in the To, CC, or BCC

Priority:
*Sender:
Subject:

Message Text:

GU_SGF_CHGGRD_STDNT
[Grade Change Student Advice

\

fields, using a semi-colon as a separator.
Click LOOKUP RECIPIENT to search for a name.
Click DELIVERY OPTIONS to view or change the

athoc ~Ff thao cond

(

[ ~]

[Other ~ |

Email 1D: raso@griffith.edu.au

Change of Grade - 262

=p>=Dear %9%3,<br /=<Dbr /=A change of grade has been made for 262 for %64
To view your grade, please visit: myGriffith = My Courses = View
grades<Dbr /><br />Please note, grade changes may take 24 hours to

appear on your records_<br /><br />Kind regards<br /=Examinations and
Timetabling</p>

Below is the list of available variabiles for this tempiate.
You can use template variables within your subject or message text
The following variables can also be used

% Date, %%cDateTime, 2% Time, %ServerTimeZone, S%sEmailAddress, 2cNotificationPriority,

26NotificationTolList, 2cNotificationCClList
Template Variables

*Value *Description
%1 URL

%2 Course

%3 Name

%4 Term

CHEoRE

W0 m
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Step 2. Configure notification setup for the generic

template

Set Up SACR > System Administration > Utilities > Notifications > Notification Setup

Notification Setup

Notification Template I1D:
*Template Name:

Status:

Description:

*NotificationType:
Email Content Type
*Notification Criticality:

*“Generic Template:

Recipients Configuration

) Custom Logic

) static Address

® None

SCC_NTF_TMP_20170823120542

GU_SGF_CHGGRD_STDNT

Change grade student notification

1 Override Notification Preferences

[Informative

GU_SGF_CHGGRD_STDNT

Z

) Preferred Email Address

O Preferred Email Address

2 Custom Logic

() Static Address

@ None

0 Preferred Email Address

0 Custom Logic

O static Address

Wiew Generic Template
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Message Text

R @ XD E «» Qb EmEe 0
Format  ~ || Font ~ Sz ~|B I U S

> — -
EE=E = =
= o=

>

Dear %3,

A change of grade has been made for %2 for %4. To view your grade, please visit:
myGiriffith > My Courses > View grades

Please note, grade changes may take 24 hours to appear on your records. v
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Step 3. Setup a notification consumer

Set Up SACR > System Administration > Utilities > Notifications > Notification Consumer
Setup

MNotification Consumer Setup

Notification Consumer 1D: SCC_NTF_CON_20131120090022

~Consumer Name: FINAL_GRADE_POSTED
Status:
Description: Final Grade Posted
Notification Templates Personalize | Find | View 5 | 2| B2 First ‘4 1-130rf13 & Last
*Template Name NotificationType Template Status *Application Class

1 [GRADE_ADDED_SMS Q, SMS Inactive SCC_USER_NOTIFICATIONS: TEQ View Template Name [*] [=]
2 |[GRADE_CHANGED_SMS Q_ SMS Inactive SCC_USER_NOTIFICATIONS:TEC View Template Name [#+] [=]
3 [GRADE_REMOVED_SMS S, SMS Inactive SCC_USER_NOTIFICATIONS:TEQ_ View Template Name [*] [=]
4 [GRADE_ADDED_EMAIL @, Email Inactive SCC_USER_NOTIFICATIONS: TEQ, View Template Name [+] [=]
5 [GRADE_CHANGED_EMAIL @, Email Inactive SCC_USER_NOTIFICATIONS TEQ View Template Name [+] [=]
6 [GRADE_REMOWED_EMAIL @, Email Inactive SCC_USER_NOTIFICATIONS TE Q) View Template Name [+] [=]
7 [GRADE_ADDED_PUSH @, Push Inactive SCC_USER_NOTIFICATIONS TEQ, View Template Name [¥] [=]
8 [GRADE_CHANGED_PUSH Q@ Push Inactive SCC_USER_NOTIFICATIONS:TEQ_ View Template Name [*+] [=]
9 [GRADE_REMOVED_PUSH @, Push Inactive SCC_USER_NOTIFICATIONS TEQ_ View Template Name [*+] [=]
10 |GU_SGF_PD_ASRMDR C, Email Active SCC_USER_NOTIFICATIONS TEQ View Template Name = =
11 |GU_SGF_CC_RMDR Q. Email Active SCC_USER_MNOTIFICATIONS TE Q) View Template Name = =
12 [GU_SGF_CC_UNFGRD Q. Email Active SCC_USER_NOTIFICATIONS . TEQ_ View Template Name [*+] [=]
13 [GU_SGF_CHGGRD_STODONT Q_ Email Active SCC_USER_NOTIFICATIONS:TEQ_ View Template Name [*] [=]
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Step 4. Trigger the notification framework

Write an AppClass that extends AbstractNotification class

] GU_SGF_GC_AWE (Application Package)
- @& GU_SGF_GC_AWE
E; apprEventHandler
r'o getApproverDeanUserList
Eg getApproverUserlist
=-€3 NOTIFICATION

] GradeChange StudentAdviceEmal
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import SCC_COMMON:NOTIFICATION:AbstractNotification;
import SCC_COMMON:NOTIFICATION:INotificationContext;
import SCC_COMMON:NOTIFICATION:BaseNotificationContext;

class GradeChangeStudentAdviceEmail extends
SCC_COMMON:NOTIFICATION:AbstractNotification

method GradeChangeStudentAdviceEmail();
/* Abstract methods | need to implement®/

method createNtfContext() Returns

SCC_COMMON:NOTIFICATION:INotificationContext;

method populateNtfContext(&p_ntfContext As
SCC_COMMON:NOTIFICATION:INotificationContext);
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method populateNtfContext
&Nt Cntxt.SCC_NTF_AUDCE = "ER";
&Nt Cntxt.EMPLID = %This.Emplid;
&IStrStudentEmplid = %This.StudentEmplid;
&INbrReqlD = %This. GCReqID;
/* assign ID to send emails */
&NtfCntxt.arrEMPLID_TO.Push(&IStrStudentEmplid);

/*Populate Template Variable®/

&NtfCntxt.getParameterMap().Put("%1",

/* get bind variables values */

SQLExec(SQL.GU_SGF_GC_PST_EML_BIND, &INbrReqlD, &IStrStudentEmplid, &IStrCourse,
&IStrName, &IStrStrm);

&Nt Cntxt.getParameterMap().Put("%2", &IStrCourse);

end-method;
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Trigger the Notifications

import GU_SGF GC AWE:NOTIFICATION:=*;

&lHotif = create GU_SGF GC AWE:NOTIFICATION:GradeChange3tudentAdviceEmail () ;
£1Notif .NOTIF TMPL ID = "3CC _NIF TMP 20170823120342";

glNotif.emplid = $Emploveesld:
£lMNotif.GCRegqid = AMAL TMF WRK.GU_SGF_GC_REQ_ID.Value;
&lNotif.studentemplid = AMAT. TMF WEK.EMFLID.Value;

clMotif.zsend()
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Table structure where notification data store

Record

SCC_NTFREQ_HDR

SCC_NTFREQ_DTL

SCC_NTF_DTL_ER

SCC_NTFREQ_ITM

SCC_NTFREQ_RECP

SCC_NTFREQ_DATA

SCC_NTFREQ_RMDR

[ Notification Request Header ]

_>[ Notification Request Detail ]

i [ Notification Request Detail ER J

> [ Notification Request Iltem ]

a )

—> | Notification Recipient

\ J

~ ™y

—> | Notification Data

— i Notification Reminder i

\ v
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For migration DMS scripts

--Template

EXPORT PS_WL_TEMPLATE_GEN where WL_TEMPLATE_ID in
('GU_SGF_CHGGRD_STDNT');

EXPORT PS_WL_TEMPL_GEN_RS where WL_TEMPLATE_ID in
('GU_SGF_CHGGRD_STDNT');

EXPORT PS_WL_TEMPL_GEN_TK where WL_TEMPLATE_ID in
('GU_SGF_CHGGRD_STDNT');

--Notification config

EXPORT PS_SCC_NTF_SETUP WHERE SCC_NTFREQ_TMPLTID IN
('SCC_NTF_TMP_20170823120542) ;

EXPORT PS_SCC_NTF_CON_TMP WHERE SCC_NTF_CON_ID =
'SCC_NTF_CON_20131120090022' and SCC_NTFREQ_TMPLTID IN
('SCC_NTF_TMP_20170823120542) ;
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NOTIFICATION TESTER

Favorites ¥ Main Menu ¥ > SetUp SACR ¥ > System Adminisiration ¥ > Utilities ¥ > Notifications ¥ > Notification Framework Tester

LLV)J S;N.I'\l/EQS*TI’Y' CS90DEV - Amal Dissanayake (S385671)

Notification Framework Tester

*Notification Consumer: |FINAL_GRADE_POSTED |

*Template Name: View Template *Employee ID: Q
Description: [Change grade student notification I Notification Item Tag:

NotificationType: Email Notification Item Tag1:

Notification Criticality: Informative Notification Item Tag2:

To: Preferred Email Address Notification item Tag3:

Generic Template: GU_SGF_CHGGRD_STDNT View Generic Template  Notification item Tag4:

Priority: Notification Importance:
Attachment File Path: Attachment File Name:

Subject: Change of Grade - %2

Message Text: <p>Dear %3,<br /><br />A change of grade has been made for %2 for %4. To view

your grade, please visit: myGiriffith > My Courses > View grades<br /><br />Please
note, grade changes may take 24 hours to appear on your records.<br /><br />Kind
regards<br />Examinations and Timetabling</p>

Template Variables Personalize | Find | & | B3 First ‘& 1-40f4 » Last
Data Key Description Value

%1 URL [ ]

%2 Course [ ]

%3 Name [ ]

%4 Term [ |

Send Notification
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Admin page

avorites Main Menu * » SetUp SACE™ > Install™ > Campus Community Installation

“')J Griffith

UNIVERSITY CS90DEV - Amal Dissanayake (S385671)

4 Names [ Addresses Extensions Motification Consumer Admin

Configure Notification Consumer Admin Access

Personalize | Find | 2 | B First ‘4’ 14 0f4 '*' Last

*Consumer *Access Code
i feaes totiions [T O
2 [Evaluation Management System wv/| [Read Only v [#] [=]
3 |Tester Consumer v/| [Read Only v| [ [=]
4 [FINAL_GRADE_POSTED w| [Read Only v| [+ [=]

Favorites ¥ | Main Menu ¥ » BetUp SACR ¥ > Security ¥ > Secure Student Administration ¥ > UseriD ¥ > Notification Consumer Security

riffith
L“ 'JJ UGN IVE RS‘II:TY CS90SITD - Amal Dissanayake (S385671)

Notification Consumer Security

User ID S385671 Dizsanayake Amal Samarasinghe

Personalize | Find | (2 | H First ‘4 10f1 'b/ Last

*Consumer *Access Code

1 [FINAL_GRADE_POSTED v|[ReadCnly V] [#] [=]

[{]Save ||[ah Returnto Search ||[=] Notify
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Favorites * Main Menu ¥ » Campus Community * > Motifications ¥ > Admin Notifications

riffith
Lu '.JJ ENIVERS‘II;TY CS90SITD - Amal Dissanayake (S385671)

Admin Notifications

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Show All Notifications 1
1D begins with s
Campus D begins with s
Mational 1D: begins with s
First Name: begins with s

Last Name: begins with s

[l case Sensitive

=]
Search Clear Basic Search [ Save Search Criteria
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DEMONSTRATION

Simple application to test the emails

Gri
u’JJ UNIVERSITY CS00SMD -samiii
Testing Page for Notification

Grade Change Req ID 14

Enter Empl ID 5101353

Test Notification Email

Now click the test notification email button and go to admin page

Admin Notifications

Enter any information you have and click Search. Leave fields blank for a list of all values.

Find an Existing Value

Search Criteria

Show All Notifications [

1D: 5101353
Campus ID

National 1D:

First Name:

Last Name:

Ccase sensitive

=
Search Clear Basic Search &7 Save Search Criteria

Search Results

WView All First ‘A of 1 b Last
(] Name Campus ID National ID First Name Last Mame
5101353 ._ — 3 (blank) (blank) rTTTTTTaT T T T T
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Summary view

Notifications Administration Overview

EmailsMSAlertWorklistPushAnnouncements

[u] Name Created on Sender
03112017 .
510353 e 10-42°21AM raso@arifiith.edu.au
Return to Search

Click the details

Notification Details

Period:
Find | View All | &2 [ First ‘4 10f1 "B Last
Consumer Name Importance Subject Details
FINAL_GRADE_POSTED  Low EIETID e Details

3015CCJ - Youlh Justice

Find First ‘&' 1of1 &/ Last

NotificationType: Email

Created: 03/11/2017 10:42:21AM

Sender: rasog@arifith.edu.au

Recipient: b.haang@grifiith.edu.au;

Cc:

Subject: Change of Grade - 3015CCJ - Youth Justice
Status: Unknown

Message text:
Diear Mr B

A change of grade has been made for 2015CC - Youth Justice for Timester 1 2017. To visw your grade, please visit:

myGrifiith = My Courses = ‘iew grades

Please note, grade changes may taks 24 hours to appear on your records.

Kind regards
Examinations and Timetabling

Retum to Summary

Show Audit Info
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Now click the show audit infor it will show all the information
related to the application including application classs

Audit Information

Request ID: 13787 Template: GU_SGF_CHGGRD_STONT

Sequence ID: 1 Template ID: SCC_NTF_TMP_20170823120542

Consumer Name: FINAL_GRADE_POSTED Application Class: SCC_USER_N OTIFICATIONS:TEMF'L&T@e:GradeChangeTemplatePrw‘lde
Consumer ID: SCC_NTF_CON_20131120090022 =

get the request id from above and check the tables and check the last field text

select * from sysadm.ps_scc ntfreq itm where scc_ntfreq id='13787'; e_

select * from sysadm.ps scc ntfreq data where scc ntfreqg id='13787';

#|SCC_ROW_ADD_DTTM SCC_ROW_UPD_OPRID | SCC_ROW_UPD_DTTM |SCC_NTFREGI_MSGTEXT
b 1|03/NOVIT 10:42:21.000000 AM | 5385671 03MNOVAT 10-:42:21.000000 AM <g§|]ear Mr Bogarto,<br /=<br /=A change of grade has been made for 3015C

The last field in the table ps_scc_ntfreq_itm filed scc_ntfreq_msgtext has the home message

<p=Dear MrE _ ..o,<br f=<br />A change of grade has been made for 3015CCJ - Youth Justice for Trimester 1 2017. To view your grade, please visit: myGrifith > My Cours
View grades<br /><br />Please note, grade changes may take 24 hours to appear on your records.<br /><br />Kind regards<br />Examinations and Timetabling</p>
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Check the second table it has all the bind variables and values

L
select * from sysadm.ps scc_ntfreq itm where sScc ntfreg id="13787';

select * from sysadm.ps scc_ntfreq data where scc ntfreq id='13787': é.

#|SCC_NTFREQ_ID | SCC_NTFREQ_DTL_SEQ | SCC_NTFREQ_ITM_SEQ |SCC_NTFREQ_DAT_KEY |SCC_NTFREQ_GT_USED |SCC_ROW_ADD_OPRI
K] 13787 1 1 %1 Y 5385671
[ 2] 13787 1 [ Y S385671
[ 3] 13787 1 1] %3 Y S385671
[ 4] 13787 1 14 Y 5386671

:re scc_ntfreq id='13787';

were scc_ntfreg 1d="13787';

:D |SCC_ROW_ADD_OPRID |SCC_ROW_ADD_DTTM SCC_ROW_UPD_OPRID |SCC_ROW_UPD_DTTM SCC_NTFREQ_DAT VAL
S385671 03/NOV/7 10:42:20.000000 AM | S3B5671 03/MOV/AT 10:42:20.000000 AM

5385671 03/NOWV/1T 10:42:20.000000 AM | S385671 03/NOWV/T7 10:42:20.000000 AM | 3015CCJ - Youth Justice
5385671 03/MNOV/T 10:42:21.000000 AM | S3B5671 03/NCV/T 10:42:21.000000 AM | Mr Bogarto
5385671 03/NOWV/T 10:42:21.000000 AM | S385671 03/NOWV/T7 10:42:21.000000 AM | Trimester 1 2017
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Favorites ¥ Main Menu ¥ » SetUp SACR ¥ > System Administration ¥ Utilities ¥ Motifications ¥ > Notification Setup

LL. ')J UGNI;\!!gISEQ CS90PS - Preeti Raval (52761468)

Notification Setup

Notification Template 1D: SCC_NTF_TMP_20130215130020

*Template Name: SCC_GE_NOTIFICATION

Status: Active v

Description: EMS Motification

y:

*NotificationType: Email v ¥| Override Notification Preferences

Email Content Type text/html v
*Notification Criticality: Informative v
*Generic Template: SCC_GE_NOTIFICATION Q. View Generic Template

Recipients Configuration (2
To
* Preferred Email Address
Custom Logic
Static Address

Cc

* None
Preferred Email Address
Custom Logic

Static Address
Bece

* None
Preferred Email Address
Custom Logic

Static Address

Message Text

= 4
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e AU AUUNESs

Message Text

(B @ XD E«»Qb% EM@ == Q g
|Format v||Font v||Size v||B I U -5r|

= = == =1z & = A B B
Dear %9, A

Thank you for accepting the role of Chairperson of Examiners for %6's %7 thesis. The

examiners’ reports are now available.

To access the reports, and provide your recommendations, navigate to the Staff
Portal> Research> Academic Resourcess Evaluation Workcentre. For information on

e tn e thn cvetnm nloaon rafar to tho (T hairmorcnn roco e ne

| Save ||I§f‘ Return to Search |||E| Notify | Update/Display

ADU 9-11 NOVEMBER 2016



Favorites ~ Main Menu ¥ > Campus Community ¥ > Notifications * > Admin Notifications

Lu 'J] l(J;N'I.‘:ifiE:gisil;l"b C3590PS - (I -

Notification Details
Find First ‘4 10of3 '»' Last

NotificationType: Email

Created: 07172017 2:42:16FM

Sender: thesisexams@grifiith.edu.au

Recipient: b.haan@ariffith.edu.au

Cc:

Subject: Chairperson of Examiners: Examiner reports now available for review - |
Status: Unknown

Message text: Desr :

Thank you for accepting the role of Chairperson of Examiners rml:ls Masters By Research Examination
thesis. The examiners’ reporis are now available.

To access the repoarts, and provide your recommendations, navigate o the Staff Porial> Ressarch= Academic
Resources= Evaluation Workcentre. For information on how to use the system please refer to the Chairperson
[ESCUICES.

We would be grateful if you would assess the reports and prepare a recommendation on the outcome of the
examination for consideration by the Dean, Grifiith Graduate Reseanch School. To complete this task you will need fo
refer to the ‘Motes for the Guidance of Chairperson of Examiners’ specific to the degree; this document is also available
in the Evaluation Workcentre.

Please refer fo the examiners as either Examiner 1 or Examiner 2, rather than by name. The Chairperson’s report
should be sttached a5 separate decument.

The due date is no later than 2017-11-21 {YY-MM-DDY). However to avoid delaying the examination outcome for the
candidate, we request that you return your report within five working days if possible.

Please remember that the Higher Degres Ressanch policy prohibits the examiners and Chairperson of Examiners from
initiating contact with the candidate or the supenisoris. Any questions about the thesis or the examination procedurs
may be directed to the Thesis Examinations Team (thesisexams@agriffith.edu.au).

Yours Sincersly

Thesis Examinations

Griffith Graduats Research School

Griffith University | Nathan Campus | QLD 4111 | Bray Centre (MN54) Level O
T +81 7 3735 3817 | E thesisexams@griffith.edu.au

grifiith.edu.au

Return to Summary Show Audit Info
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Mail ~

Inbox (3,619)
Starred

Sent Mail
Drafts

More ~

a 0 [ N ¥~ More ~ 1-50 of 4,058 < > = < o]
test CHESSN email - Dear | Notification of Commonwealth Higher Education Student Support Number (CHESSN) As you are in rec 24
thesisexams Chairperson of Examiners: Examiner reports now available for review 0 00 Thank you for acc 24
DENY - Automated Response Dear | refer to vour application to Griffith Universitv to transfer into the followina proaram(s): Proc 22
Dear !
Thank you for accepting the role of Chairperson of Examiners for = Masters By Research Examination thesis. The examiners’ reports are now available.

To access the reports, and provide your recommendations, navigate to the Staff Portal> Research> Academic Resources> Evaluation Workcentre. For information on how to use
the system please refer to the Chairperson resources.

We would be grateful if you would assess the reports and prepare a recommendation on the outcome of the examination for consideration by the Dean, Griffith Graduate Research
School. To complete this task you will need to refer to the ‘Notes for the Guidance of Chairperson of Examiners’ specific to the degree; this document is also available in the Evaluation
Workcentre.

Please refer to the examiners as either Examiner 1 or Examiner 2, rather than by name. The Chairperson’s report should be attached as separate document

The due date is no later than 2017-11-21 (YYYY-MM-DD). However to avoid delaying the examination outcome for the candidate, we request that you return your report within five
working days if possible.

Please remember that the Higher Degree Research policy prohibits the examiners and Chairperson of Examiners from initiating contact with the candidate or the supervsor/s. Any
questions about the thesis or the examination procedure may be directed to the Thesis Examinations Team (thesisexams@griffith.edu.au).

Yours Sincerely

Ve T saprtutpllonte
R et Ut T b
S el Vel agae LD 4§ Thay _wtlbe WL o |

L

T ]
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SUMMARY

Notification framework is a powerfull email facility.
Easy to use and easy to configure.
Batch notification emails does not need any peoplecode.

Delivered email tester and admin email view page are useful tools.
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Amal Dissanayake Clinton Lamont

Development Team Leader Student Team Leader
Griffith University Griffith University
A.dissanayake @griffith.edu.au Clinton.lamont@griffith.edu.au

THIS PRESENTATION WILL BE AVAILABLE FOR
DOWNLOAD FROM THE CONFERENCE SITE
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THANK YOU!

HIGHER EDUCATION USER GROUP

Australian and New Zealand
Higher Education User Group
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