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Agenda 

1.  Kofax “Kapow” (RPA Product) Slide Introduction 

2.  RPA Demo 

3.  Q&A 
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“The Internet  
of Things  
2017 Report: 
How the loT is  
improving lives to  
change the world” 

“Robots are  
coming for  
white-collar  
jobs too.” 

“Can Artificial  
Intelligence  
Improve the  
Customer  
Experience?” “NLP and  

machine learning  
to change customer  
engagement.” 

IN THE 
NEWS 

15th Century 
Printing Revolution 

18th-19th Centuries 
Industrial Revolution 

1980s 
Computer Revolution 

2000 
Outsourcing Revolution 

TODAY 
Digital Revolution 
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The Challenge 

» Multiple Sources 

» Disconnected Systems 
» Massive Amounts of Data 

» More People 



The Status Quo 
» More People 
» More Cost 
» More Outsourcing 



It’s more about the new digital version 
of the white-collar worker. It’s a 
reinvention of how work gets done.”   

Robotic Process Automation 
is less about the latest trend in software.  

— Frank Casale, Founder and Chairman Emeritus 
of the Institute for Robotic Process Automation 

The Solution 



The Future of 
the Digital Workforce 

Head Work: 
Cognitive 
Automation 

Hand Work:  
RPA 



Built for the  
Business 

User 

Simple,  
Visual Robotic 
Flow Design 

Access to Any 
Application or 
Data Source 

Enterprise 
Management  
& Operations 

Agile 
Deployment 

Model 

Introducing 
KOFAX KAPOW 

DEPLOYMENT 
>10 YEARS Hundreds of thousands 

of robots in production 



Process Bots 
Multiple industries and use cases 

CUSTOMERS 
>500 Hundreds of thousands 

of robots in production 

Cross-Industry 

Logistics 

Healthcare 

Banking 

Insurance 

§  Finance and accounting 
§  Sales operations 
§  Shared services groups 

§  Patient eligibility  
§  Physician credentialing 
§  Patient services 

§  Mortgage lending 
§  Compliance reporting 
§  Customer service 
§  Client onboarding (KYC/AML) 

§  Claims processing 
§  Compliance reporting 
§  Customer service 

§  Order scheduling and tracking 
§  Invoicing and credit  

collections 
§  Researching loads 

Manufacturing 

§  Supply chain automation 
§  Inventory tracking and 

processing 
§  Pricing and procurement  


