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Griffith

UNIVERSITY

S5 campuses
50,000 students

Ranked in the top 3% of
universities globally

200 degrees

200,000 alumni across 130
nationalities

38 research centres and
institutes

1900 current higher degree
research candidates
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AL .

ORGANIZATION &
ORACLE

W Griffith

Database Infrastructure

Oracle 12¢ Redl
Application Clusters
Database/Dataguard

Oracle 12c¢ Grid
Infrastructure/ASM

PeopleSoft

Campus Solutions 9.0
(Bundle 42 go-live 25/11)

Integration Hub Portal 9.1
Finance 9.2 Bundle 36
(9.2 project underway)

HR 9.2 (pum 17 go-live
25/11)

PeopleTools 8.54/8.55
PeopleTools 8.54.18

PeopleTools 8.55.08
(upgrade go-live 25/11)
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W Griffith

OVERVIEW

Higher Degree Research Lifecycle
History
Strategic alignment BE REMARKABLE
Vision
Obijectives
Key Deliverables
Benefits

Approach

Delivered Module / Components
Data Conversion

Implemented Module

Candidate management
Candidate Centre
Online Workflow

Production SupporT ADU 9-11 NOVEMBER 2016



HDR Lifecycle

History

Strategic alignment
Vision

Objectives

Key Deliverables
Benefits
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N Griffith

History

Administration is overly
time consuming for all
stakeholders.

Information not
current, missing or
inaccurate due to
manual processes

Paper forms —
difficult to track
and slow moving.

Stakeholders unable
to view required
information to

Manual data entry support candidate.

and processes.

Manual processes slow
down completion times
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ILW Griffith

UNIVERSITY

EXisting System

ANZ Manage Research Module
Group Australian Institutions contracted Oracle

Implemented at Griffith in 2001
Candidature pages (incl. application)
Customised student milestones pages
Student Advisors
IP agreements and ethical clearance
Research leave and load
Scholarship sub-module
Thesis management
A suite of reports

Since then
Minimum cusftomisations
Altered some page views, consumption calculation
Additional queries built
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@bjGrifﬁth

UNIVERSITY

Strategy

Mentoring HDR students

and embedding principles /
and practices for high
Improving administration quallty HDR accredited Increasing HDR
-
’

process and engagement supervision commencements,
of Academic Groups and completions and

5 s o
Schools in ptrogressmn o.b - \ X ﬁ, 4 attracting high quality
managemen ® o \ ‘4

] ‘ ;Sl candidates

Griffith
UNIVERSITY gy
g\v”: 3 ®
\ Y Maintaining a culture of
J) el | g
\ research quality and

performance that is well
supported by
infrastructure and
resources

Continuously improving our
research performance
Ensuring timely

completions
ADU 9-11 NOVEMBER 2016



Ly Grifieh

Business Vision

Streamlinin O Administration

to Create a

Experience
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N Griffith

‘ Obijectives

Transparency and
streamlining business

y '.—'q processes
Modern self-service .

facility for candidates
and staff

Improved reporting
capabilities and
easy access to
information for staff

................................

Modern, efficient and
stable system
framework with ability
to expand as required
in future

Improved
communications and
access to information

for candidates
ADU 9-11 NOVEMBER 2016




W\ Griffith

Key Deliverables

& o

{7 I} rJ
, : HDR
0. Online management \/
D New PeopleSoft ~ workflows, . cppoards . 9 o 0
module on notifications Supervisor “ “ “
supported and accreditation
platform for approvals process .
future ransparency
enhancements 0f ;and/dgte
information
Historical ‘
Self service data [
for converted
candidates
@ Improved \‘) 0
On-line reporting
thesis

s . SOVEMBER 2016
submission



Ly Grifieh

Benetfits for the University

Supporting timely completions

-

N

Putting Griffith University at the forefront
of HDR administration

Supporting a strong research
culture by allowing candidates and
supervisors to focus on research
rather than administration

Timely and accurate information
to support decision making



Ly Grifieh

Benefits for Candidates

Self-service interface for candidate information

@ Minimising paper based transactions

'2-.“‘ Transparency and tracking of progress of
@/  application and forms

Improved communication throughout
business process

s
#-  Reduce need for enquiries
@

[

o~
.

- . -

5™ Streamlined business processes
v @

oom

Supporting milestones and
timely completions

’-.

<.» Increased satisfaction



@bjGrifﬁth

UNIVERSITY

Benefits for Academic Staff

Q Online dashboard for candidate information

More time spent on supporting candidate
&A experience with less on administration

<—.“ a Transparency and tracking of streamlined
‘\J business processes

& Supporting milestones and timely completions

-!T‘*: Easier to find relevant information and reports

® Minimising paper based transactions

Supervisor accreditation transparency

Improved communication throughout
business process

":‘ More time for proactive support
A

s

€5 Reduced complaints and
@2 increase satisfaction



@bjGrifﬁth

UNIVERSITY

Benefits for Administration

o Consolidated view of candidate information

@ Minimising paper based transactions

e ’V Supervisor accreditation transparency

'%... Transparency and tracking of streamlined
‘\/ business processes

Improved communication throughout
business process

-

@ 3 Reduced complaints and increase
<& satisfaction

.\--/

ﬁ Reduced data entry

. 9 More time for proactive support




Project Interdependencies
Approach | fee!
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| Approach

Business Engagement
o Scope-Requirements-Priorities
o Project Intferdependencies
Current State Analysis
Define Future State
Identify Gaps
o Scholarships Module
o Credit/Previous Enrolment
[Research Training Scheme (RTS)]
o Leave
o Online Workflows
Design-Development-Test
Change Management

]
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ILW Griffith

UNIVERSITY

Project Interdependencies

Patching
HR-CS Split
Online Admissions

Portal

Scholars Hub
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Ly Grifieh

Analysis

Business Processes
Forms & Workflows % @”J
Gold Gocst | Griffith

Data conversion 20(8 UNIVERSITY

X mmonwealth Games

|-~

Self-Service
OFFICIAL PARTNER

Current Module Usage
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Delivered MOdUle/ |(\3/|r0<:1ddulfcej’reResec:lrch
Components | teieesen
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N Griffith

Graduate Research Module

Graduate Research Module

Application
Management:
Candidate
Details

Research
Category/Topic
Management

Academic
Prog/Plan This

Integration

Broker

I
| I
| I
| | Setup SACR o
a
1 | = ===\ oummem """
| ) 4 | h 4 A
| I
I
I

Administrator

Constituent Affiliations 2 Candidature Service Request
; Profile
Web Services Management Management Management
| Management
e |
Committees Evaluation Thesis panidabie
Management Management d e S e Management
& \ ge E Cverrides

-»

Y

Evaluation
Workcentre
FWorklist

Student
Program/Plan
Stack

Common

/ Notification Attributes

Framewark

Framework

Milestones

ADU 9-11 NOVEMBER 2016



ILW Griffith

UNIVERSITY

Work Breakdown

Build Configuration

Data Conversion

Re-integrate non-delivered functionality
Re-integrate ad-hoc GU specific objects
Add new custom functionality

Build Online Workflows functionality
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ILW Griffith

UNIVERSITY

Data Conversion

Developing process
Considerable effort —i.e. App Engine calls ClI
Have to include historical data

Data Schemas different
Data transformation
New data fields
Reconciliation

Data Cleansing

Approach
Decommission non-required/unused functionality
Segregated completed & in-progress records

Segregated historical rows & latest row
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Candidature Conversion [y Griffith

SUTETEGEETRRN  Candidature Detail 2 [ Candidature Detail 3 Research Topic i C fion and ission = Other Ass T

0 Gregory Beale SR0403 ﬁ MA@
I - - Academic Instituti ; ia Uni andfdate Number: 000000000001
Research 6001  Daoctor of Philosophy Career Nbr: 0 Academic Career: Research Student Career Nbr: 0
I UN/Australian Sanctions: a A i g Doctor of Philosoph Academic Plan: Ars
Program Status: Active in Progga Days Remaining: 0.00

Candidate Information

*Effective Date: (0972012003

Start Date: 07M8/2005 Load: FULL Full Time Research

*Research Topic Audio Source Separation based on Psychoacoustic Principles for Content-based
Early SubpéeSion Date: 05/02/2013 Final Submission Date: 02/26/2014

Description: Interaction

Candidature Confirmed Status Date:

02/26/2014

Academic INT

‘Organisation: : T e

Scholarship Indicator 1/ CONFIRM Candidature Confirmation 0911712014
Research Type: PhD Needs Analysis Required: ] ransfer To: - Go

*Course Starter - Ethical Clearance Required: [ e e C

Start Date: 071511997 [ IP Considerations Required: [ Gregory Beale SR0403

- F stralia Uni Candidate Number: 000000000001
071151997 [ ' wstralia Uni
Start Da ic Career, Research Student Career Nbr: 0
. Daoctor of Phil Art: Academic Plan: Arts

Candidature Detail 1 Candiuarure Detail 2 Candidature Delail 3
o

Research 6001 Doctor of Philosophy Career Nbr:
UN/Australian Sanctions:

Topic Search Create Topic

031272014 [ ‘Effective Sequence: | 2 [+][=]

Active -
Effective Date: 09/29/2003

Minimum Submission Date: 0711411999 & * ABC123

Maximum Submission Date: 11/21/2003 |5 Early Candidature Milestone: ] @R a ¥} H & E B8 &0 |
RTS End-ol-Entitlement Date:  07/15/2004 [ \J:anaiaamremestone: [ o] alom mlabal sjsee| |-l B I Y e

i E & 2 N |=

Provisional Status Review Date: [07/1411998 [5j

*Candidature Status: Confirmed Liver Cancer Research
Candidature Status Date: I-m—‘ Research Topic Supenisors Consumption and Submis: Other Assignments
Days Elapsed: Gregory Beale SR0403 i NME@
Days To Completion: 0
I Academic Institution: PeopleSoft Australia Uni Candidate Number: 000000000001
Candidature Detail 1 Ci Detail 2 Academic Career: Research Student Career Nbr: ]
Academic Program: Doctor of Philosophy-Arts Academic Plan: Arts
Days Remaining:
Research 6001  Doctor of Philosophy 0 v Remaiming o0
Attachments (0

, “Effective Date: 0272612014 i) "EffSeq: [ 1 “Effective Status:

ective Date: Grievance Indicator: || Consumption Model: None @ Days Consumption Indicator: -
Grievance Date: Load: [Fu '@, Full Time Research Consumption Rate: 1.00
Socio-Economic Objective Code: 700101 @ application packages Degle Dertec 071812005 Calculated Values Early Submission %: L

Total Days: [1200.00 1200.00

RFCD Code: 280103 Inform Storage, Retriev&M
.Q inform Storage Retriev&Managt Days Remaining: 0.00 0.00
FoR Code: [ Q Days Consumed: 1200.00 Recaloulate
'\area of Research Strength: |08 Q  Adificialintelldsignalprocess Early Submission Date:  [05/02/2013 [ij 050212013 Additiona! Information

Final Submission Date: (0272672014 (i 022:2ADU 9-11 NOVEMBER 2016

*Status: CONFRMD @, Candidature Confirmed Status Date: 02r26/2014




Assign Supervisor Conversion

SRt

Information _ ( Research Topic | [ETTERTERTERN - Consumption and Submission || Other Assignments

Student Acvizor  [TTECE T L ELg

Gregory Beale
Student Advisor Academic Institution:  PeopleSoft Australia Uni
Academic Career. Research
N — Academic Program:  Doctor of Philosophy-Ats

SR0403 |

Candidate Number: 000000000001
Student Career Nbr: 0

Academic Plan: Arts

*Academic Institution: BRIFF '@ criffith University FE[E

Sequence: 1
*Effective Date: 0712412008 5 Supervisor Details

— *Effective Date: 03122014 &)
*Advisor Role: Associate Supenisor *Advisor Number: = s
*Effective Status: Active -
*Academic Career: [RsCH|Q, Research
*Academic Program: [s001 I Doctor of Philosophy L
i . [ g [SR0408 @, GatsonBryon
l Academic Advisor: (0353541 'Q]——'pam,mrga
Committee: Start Date: (031212014 oy
[7] Advised by Committee [7] Must Approve Enrolment Supervision Percentag 100.00
[T must Approve Graduation [ Graduation Approved 1

Funding Percentage:

Budget Departm:

Student Advisor Research Advisor Academic Orgafhization: |COMMERCE @, Faculty of Commerce

Advisory Cgfnmittee: @,

StatugfDate: 03122014

Academic Institution:
Effective Date:

Griffith University
07/24/2008

Advisor:
Advisor Role:

Petelin George
Associate Supervisor

Advisor Number:

Academic Organisation: [aca <} Queensland College of Art
Start Date: ’713/ End Date: i)
percent of Total: | 200
Change Approval
Committee: Q
| Approval Status: ~  Approval Date: &

*Effective Sequence: ’_1 HE

End Date: [0an2r2015 |y

Supervisor Role: RSCH/@, Research Supenisor
Affiliation Code: SUPERWISOF,

¥ Primary Supervisor

*Status: APPROVED @, Supenisor Approved

ADU 9-11 NOVEMBER 2016



Academic Staff Conversion [

'“s"“d°"ws°”a°'° L % = pervi Administrator Profile Management
Bryon Gatson SR0409

Instructor Details

*Effective Date: P31142014 5§ ~status:  Active v =HE Personaize | Find 12 Last
o
Type: - [Z] Advisor
m&mm Administrator Role Attachments
s ic Institution: _|GRIFF ifith University Supervi
Ll 2 S Oniversiby > 1 PeopleSoft Australia Uni Research Supervisor Attachments (0)
[Primary Acad Org: [ Q |
Sl . Administrator Details g A [
Advisor Number: L1 Perceat of Appointment: I—_ = -
*Effective Date: 12/0372014 *Status: Active [#] =
*Academic Career: | Q L b B =]
Academic Program: [T Organization Associatio
Academic Pian: \ Q © Academic Organization © External Organization
Academic Sub-Plan: | Q Academic Organization: [COMMERCE /@,  Faculty of Commerce
Supervisor Number: 1 Percent of Appointment: | BE Approval Date: 10/0372014 [ Approver:  [SR0405 @,  Constancio Dabbs
*Academic Career: | la Participation Information
Academic Program: Q i]lnrestn'ct i
Academic Plan: [ Q & 5
Acadersic SubPlar; | i e
— *Academic Career  Academic Program Academic Plan  Academic Sub-Plan ; :
Supervision Maximum: | Maximum  Appointment
|1 Q | Q | Q | Qa1 [ |®m=
=7 ComT S
Instructor Details Find | View A Freat Kl gorel *Status . @
Effective Date: 0311412014 Status: Active 1] = > 12/03/2014 [+ ) = | =
Instructor Type: Advisor
Academic Institution: GRIFF Griffith University
Primary Acad Org:

Course Description Customise | Find | ¢

Supervisor Details
|*Effective Date:

Start Date:
End Date: E

* Supervisor Attendance Mode:

Accreditation: -
Students supervised Customise | Find | View A

Asademic Proorn BT Students B ADU 9-11 NOVEMBER 2016




\Thesis Submission Conversion Ui

Thesis Format | Examiners | Examiner Results |  Examiner Payments | Overall [RLECELLEEUE i Ci Additional Information  Attachments
= = = = Al
5 8 Gregory Beale SR0403 i
= 10: p— Academic Institution:  PeopleSoft Australia Uni Candidate Number: 000000000001 Early Submission Date: 21/05/2013
Research 6001 Doctor of Philosophy Career Nbr: 0 Academic Career: Research Career Nbr: 0 Final Submission Date: 17/03/2014
UN/Australian e N Academic Program:  Doctor of Philosophy-Arts Days Remaining: 0.00
Sanctions; ~ —udentFile .

Academic Plan;

Minimum Submission Date: 03/24/2008 Maximum Submission Date: 06/26/2013

n First K1 1011 O Last

Eind | View All First &1 4 of 4 LA ast “Effoctive Dats: 120372014 ) Effective Sequence: 1 bk =+ (=]
Thesis Submission Number; = *Effective Status: Active =] Thesis Submission Nbr: 1 Resubmit Thesis
Supervisor Certificate Date: Principal Supervisor: Gatson,Bryon
Principal Advisor: ISR, Giiffith Law School Thesis Title: @R a ol RalEERBERE &

*Thesis Title: A Critical Analysis of the Hague Convention on Civil Aspects of

: Format | Font |7 Size | i B I U &
International Child Abduction

i EE dAE(IEE - E A A-| &=

Intended Submission Date: |04/03/2013 [3 Actual Submission Date:|05/08/2013 [5]

| Thesis Due Back Date: f'

Request Return of Thesis  []

this is the title of my thesis, this is edited

esearch Thesis Abstract:

*Thesis Status: NOITSRCD @, NOITS Received Candidature Management

Intent to Submit App

Intended Submission Date: | [7] Details Declared Correct

[ Ready for Completion Seminar
[7] Return of Thesis Requested

Actual Submission Date: | [
Thesis Submission Examiners Examiner Resulis Examiner Payments Overall Results E

Num of Copies Submitted:

— R
Research 6001 Doctor of Philosophy Embargo Type: E
Start Date: [ I End Date: [ W

Thesis Submission Number: 1

Dissertation

*Thesis Format:

l *Number of Copies Submitted:| 3 Percentage Weighting:| 100.0

ADU 9-11 NOVEMBER 2016



‘Thesis Submission Conversion by

Thesis Submission | Thesis Format m Examiner Besults | Examiner Payments | Qverall| | Thesis Submission EEE) fomeenin | Addiional inlormation _ tachments

Cungory B SRM03 L&
IJ:-_ Ricachirra: Mt PoopleSoll Aumtrallas Unik Candidets Number: 000000000001 Early Submission Datec 21052013
Researeh B0 Diactor of Philes aghy Carear Hbr: o Apdisvie Cabir Ressarch Caareas Mbi: ] Final Subwsisabon Date: 17032004
Ul Ausirakan Sanclions: V] Academe: Progeam:  Doactor of Philonophey-frty Durys Foemasining: 600

Academe: Planc ~ Ams

Thesis Submission Humber: 1

_Panel Type: e Recommended Paned Suze: 3 Effective Date: 12003014 Effective Sequence: 1 Thesls Submisshon Mz 1 MA@
A 0 C
Lol e bl Thesls Ststus: OIS Rusesivnd
*Examiner I T o BEE
—

“Maamdier Rola; Chiair - Exain Sugsreised Appeowal: E| T Emam initiiedd
*Examiner Residency:  [flemal - ufican 3 Carmiicate Appiover: a,

FHersuslt
Anonymity Regquingd

E wialuaticsn Snater! hprw .' sy oo
“Examiner I0: - . e EE

Honors!teards

*Mambar Role: Examingr 1 -
Thesis Submission Thesis Eormat EH-I'I'II‘-I!H mﬁﬂa Examines Payments Coerall
SRE— o — E—
Research 6001 Dodor of Philasophy Career b ]

UHAusirakian Sanctions:
Eind | Ve ¢

Theésis Submitsion Number: 1

Examiner i

pazoz012 ]
e = s ool s omat__ Eramors | eramas oots (TR o
Repart Recy'd Date: 03252013 |5 . 5

0
Gradeng Schema:
6001 Docor of Philosophy Carear Wbe: 0
Hasis: UNAustralian Sanctions: N
(Gragewput  d e LT
prade Inpd Avrand Prize:
— e - Thesis Submission Numbar: 4
o = Total AN Examiners:  £470.00
I - pr— EE Examiner I D ==
Thesis SentDase:  DS262013 i) Thesis Due Back Date: (01092013 & Payment Amount: |
Report Recy'd Date: 09182013 [ Foeport Signed Date: G Exipansa ASVOUE |
Gradmg Scheme: UM O Geifln Grading Stheme Examiner Totak
Gradmg Basis: RHDIQ,  Research Higher Diegres Paid Date: ' W
. . “Recommend pot Appicable - ) :
1
Grade Input: O Award Degree Aveard Prize: Comment:

Commesl: Exi k

ADU 9-TT NOVEMBER 2016




ILW Griffith

UNIVERSITY

Re-Integrate Required Functions

Scholarships Module
Move to new menu path
Credit & Leave Components
Capacity to adjust consumption delivered
Lacks capacity to record supplementary details
Examiner Payments and Qualification details
Previous Enrolment (RTS End Date)
Research Classification Codes
Milestone Timeframes

ADU 9-11 NOVEMBER 2016
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Candidate Management
Administrator Profile
Thesis Management
Implemented Module - candatecentre
Online Workflows
(Service Requests)

ADU 9-11 NOVEMBER 2016



ILW Griffith

UNIVERSITY

Candidate Management

Central page for most candidate information

Customisations
Milestones grid — link fo custom Milestone Details page
Specific GU custom fields
RTS End Date, FTE Days Consumed (as at today)

Related Content
Leave, Scholarships, Contact details, Sanction,
Extracurricular Activities

Common Attribute Framework

For basic custom fields i.e. Institution Start Date, HDR
Convenor (Emplid), FoR Code, SEO Code

ADU 9-11 NOVEMBER 2016



Ly Grifieh

Candidate Management

Favourites = | Main Menu~ *> Records and Enrolment = » Graduate Research Management = > Candidate Management

Related Content w | New Window | Personalise Page

Citizenship and Passport
Consumption and Submission Other Assignments

Information Research Topic Supenvisors

Al ] I ayn .
E——— I * MA@ @ Citizenship/Passport
Actions )
=== [e—
Academic Institution: Griffith University Candi View Addresses
Academic Career: Research Stude View Phones Citizenship/Passport
i . 1 View Electronic Addresses i
Academic Program: Doctor of Philosophy Acade ere classified “Country: IRN |@,  Iran (Islamic Republic Of)
o Extracurricular Activity
P Status: Act P D | -
rogram Status: ctive in Program ays P Passport Information
Candidate Information
Start Date: 02/05/2013 Load: FULL Full time load UN/Australian Sanctions:
Early Submission Date: 02/04/2015 Final Submission Date: 02/04/2017
*Status: Confirmed Status Date: 12/07/2013
Milestone List
Milestones Personalise | Find | View All | 2 | & Firs B 1 of 1 B Last Milestone List Details
Milestone Description Date Required Date Completed Milestone Status
1 EARLYCANDMLT  Early Candidature Milestone 07/31/2014 Completed W 16/03/2016
1 CONFIRMATION Confirmation Milestone 07/31/2014 Extension Granted Early Candidature Report
1 MIDCANDMLT Mid Candidature Milestone 07/31/2014
1 ANNPROG Annual Progress 07/31/2014 filestons petails
Transfer To: - Go Milestone Level
Owverall Status Coempleted
[5] Save | [ah Retum to Search =] Motify Update/Display H-;"I Include History |_"') Correct History Academic Institution Griffith University Academic Career Research
Academic Program Doctor of Philosophy
Date Required 02/07/2013
Comment
OQutcome
Milestone Status
Attempt Result Milestone Status Date Attempted
1 Completed

Cancel

AR R I I I R e T T Y SV R



ILW Griffith

UNIVERSITY

Administrator Profile

Manage HDR related Academics

Supervisors, Convenors, Deans
Distinct HDR profiles

Common Attribute Framework
Link Supervisor to HDR Convenor

Supervisor Accreditation Information

Affiliation Roles managed manually
Used to identify approvers for online workflows

ADU 9-11 NOVEMBER 2016



Administrator Profile

Administrator Profile Management

Administrator Role T T Loy

3 1 PeopleSoft Australia Uni Research Supervisor Attachments (0)
Administrator Detasils Find | - T of ¢
*Effective Date: (120032014 Gy “Status:  [Adive  [¥] *[=]
© Academic Organization © External Organization

Academic Organization: [COMMERCE @,  Faculty of Commerce

Approval Date: 10032014 i§  Approver: |SR0405 @, Constancio Dabbs
nrestricted

Personaize | Find | B |

\f

ADU 9-11 NOVEMBER 2016
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W\

Thesis Management

Streamline Thesis Submission & Examination

Customisations
Thesis Abstract - Maintain current approach

Common Attribute Framework
For basic custom fields

Custom consolidated component for Examiners
Payments & Qualifications (TBC)

Evaluation Management
Individual Evaluation Model — multiple possibilities
Use affiliation code to identify examiners
Minor mods to self-service

ADU 9-11 NOVEMBER 2016
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Ly Grifieh

| Thesis Management

Favourites = | Main Menu~ > Records and Enrolment - » Graduate Research Management - » Thesis Management

Thesis Submission Evaluation Comments Additional Information Attachments

E——— -m—
Academic Institution:  Griffith University Candidate Number: 000000011138 Early Submission Date: 01/21/2014
Academic Career: Research Career Nbr: 0 Final Submission Date: 01/22/2016
Academic Program: Daoctor of Philosophy Days Remaining: 445 00
Academic Plan: Psychology
Find | View Al First [ 1 of 1 B L ast
. o ; -
“Effective Date: 11032014 |5 Effective Sequence: i ME® FH =
*Effective Status: Active - Thesis Submission Nbr: 1 Resubmit Thesis
Principal Supervisor: St =fano
Thesis Title: E @ & g I = s 9] \2
: Format | | Font| v | Size | B I U ==
EE=ES|(EE - &E|& A- N
How to predict future release dates of functionality

Candidature Management

*Thesis Status: CNFRMSBMT |@, ~ Submission Confirmed

Submission

Intent to Submit Approval:  Approved hd

Intended Submission Date: 05/05/2014 |5 Details Declared Correct

Actual Submission Date: 05/19/2014 |[5) [Cl Ready for Completion Seminar

Return of Thesis Requested
Num of Copies Submitted: 1

Embargo

Embargo Type:

Start Date: 5] End Date: =)
ADU 9-11 NOVEMBER 2016



]

| Thesis Management

Thesis Submission Evaluation

Academic Institution:  Griffith University
Academic Career: Research
Academic Program: Doctor of Philosophy

Academic Plan: Psychology

Effective Date: 11/03/2014

Thesis Status: Submission Confirmed

Examination
Exam Supervisor Approval:  Approved
Certificate Final Approval: Approved

Oral Defense Date
Result

Evaluation Status: Assigned to Examiner

Recommendation:

Honours and Awards

Honour/Award Description

Degree:
Finalization

[l candidate Advised

Comments

-
Personalise | Find | | 2

Additional Information Attachments

Candidate Number: 000000011138

0

Early Submission Date: 01/21/2014
Career Nbr: Final Submission Date: 01/22/2016

Days Remaining: 44500

First M 1 of 1 B Last

MA@

Find | View All

Effective Sequence: 1 Thesis Submission Nbr: 1

Exam Initiated

T Certificate Approver: ] @, Nader Jarufe

‘ Review Evaluations

Recommended Prize:

First (4] 1 of 1 ] Last Honours/Awards

Student Career/Pragram

[l Examiner Payments Processed

] Library Submission Made

[CI Proceed to Graduation

ADU 9-11 NOVEMBER 2016
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valuation Managemen

Evaluation Overview Calculated Scheme Individual Evaluator Scheme Committee Scheme

Griffith University

1D: L]

Academic Institution:  GRIFF Evaluation Instance: 8
Evaluation Category:  THESIS

Research Thesis Process Instance:

Evaluation Code: THESISEXAM Thesis Examination Eval Code Seq: 1

Thesis Data Keys Find  First (4 1 of 1 [ Last

*Candidate Number: 000000011138 /@, *Thesis Submission Nbr: |1 |@, 1+l =]

Title: How to predict future release dates of functionality

Evaluation Status Details

Administrator: P @

Start Workflow

*Evaluation Status: ASSIGN -

Status Date: | 11/03/2014 [[3 Attachments (0)

Completed Date:
Final Recommendation/Comments

Recommendation: @,
Recommend Prize: @,

Comments:

Calculated Scheme

Rating Scheme:

Overall Rating:

Individual Evaluator Schemes

Personalise | Find |IE— | = First 4 1-2 of 2 I8 Last

Scheme Name Order Rating Scheme Evaluation Status Status Date Recommendation Overall Rating
EXAMINERS 1 THESIS ASSIGN 11/03/2014
CPEREVIEW 2 CPEREVIEW ASSIGN 11/03/2014

]
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Evaluation Managemen

Evaluation Overview

ID: -——
Academic Institution: GRIFF
Evaluation Category: THESIS
Evaluation Code: THESISEXAM
Scheme Details
Scheme Name: EXAMINERS
Rating Scheme: THESIS
Administrator: _-_—
Evaluation Status: ASSIGN

Completed Date:
Recommendation:
Overall Rating:

Comments:

Evaluator Details
Evaluator 1D: I-

Evaluation Status: ASSIGN

Completed Date:

Recommendation: @,
Overall Rating:
Comments:
Rating Components Comments (=]
*Rating Component Order Description Rating Value

CNTRBUTE

Calculated Scheme

Individual Evaluator Scheme

Griffith University
Research Thesis

Thesis Examination

Thesis Examiners

Thesis Examination Ratings

v  Status Date: |11/03/2014 |3

T

- Status Date: | 11/03/2014 [[5)

Committee Scheme

MA e

Evaluation Instance: 8§
Process Instance:

Eval Code Seq: 1
Find | View All First (4 1 of 2 ] Last

Scheme Order: \

Attachments (0)

Find | View All First M 1 of 2 2] Last

Processing Order: 152 1=l

Attachments (0)

Reassign Evaluator

Onginal and Significant

Contribution to FOS

Comnetence in the Survew nf

Rating Required

Add Comments

]
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Evaluation Managemen

Evaluation Overview Calculated Scheme

1D: a—

Individual Evaluator Scheme

Academic Institution: GRIFF Griffith University

Evaluation Category: THESIS Research Thesis

Evaluation Code: THESISEXAM Thesis Examination

Scheme Details
Scheme Name: CPEREVIEW Chair Person Examiners Review
Rating Scheme: CPEREVIEW

Chair Person Examiners Rating

— 9 ——

Administrator:

Evaluation Status: ASSIGN - Status Date: |11/03/2014 |[5]
Completed Date:
Recommendation: Qi

Overall Rating:

Comments:

Evaluator Details

Evaluator I1D: T —
Evaluation Status: ASSIGN -  Status Date: |11/03/2014 |[5)
Completed Date:

Recommendation: @,

Overall Rating:

Comments:

Rating Components Comments =]

Committee Scheme

MA@

Evaluation Instance: 8

Process Instance:

Eval Code Seq: 1

Find | Wiew All First of 2 [ Last

Scheme Order: 2

Attachments (0)

Find | View All First B4 1 of 1 B Last

Processing Order: ol

Attachments (0)

Reassign Evaluator

*Rating Component Order

Description Rating Value
CPEREVIEW Agreement with Examiners @
Comments and Motes

Rating Required

L Add Comments

]
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Candidate Centre

One stop shop for candidates

Delivered
Candidature Info — supervisors & thesis submission
Service Request/Item submission

Custom
Service Request Tracking
Distinguish between in-progress & completed
Only view Candidate friggered requests
Milestone schedule
Leave summary
Scholarship summary

]

Griffith

UNIVERSITY




Ly Grifieh

Candidate Centre

Wy Griffith

myGriffith My research My courses Study support Personal support Student life Employment

Zoe's Candidate Centre

My Research Projects Online Forms

Select a tab to view the available requests

[ Doctor of Philosophy:Literature

Candidature Information

[ Candidature Changes \I( Milestones ]( Scholarships W Thesis Submission 1

V Supervisor Information Request a Change to Candidature using the links below

1.Migel Krauth
2.5ally Breen
3.Anthony Lawrence

Application For Leave

“7 Thesis Title-Topic Information

1.The Author & The Androgyne: Motif & Metamorphoses

=7 Additional Requirements Info

? Publication

Thesis Submission Information - None




Ly Grifieh

andidate Centre

W GrEth

myGriffith My research My courses Study support Personal support Student life Employment

Zoe's Candidate Centre

My Research Projects Online Forms

Select a tab to view the available requests

(-8 Doctor of Philosophy:Literature

Candidature Information

[ Candidature Changes ]( Milestones W Scholarships ][ Thesis Submission 1

~ Supervisor Information Submit a Candidature Milestone using the links below

i.Migel Krauth
2.Sally Breen Early Csndidature Milestone

3.Anthony Lawrence E—rrrrrrerrrrrecoroercerr

*7 Thesis Title-Topic Information

1.The Author & The Androgyne: Motif & Metamorphoses

*7 Additional Requirements Info

7 Publication

Thesis Submission Information - None Extension to Mid Milestone
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Ly Grifieh

andidate Centre

Wy Griffith

myGriffith My research My courses Study support Personal support Student life Employment

Zoe's Candidate Centre

My Rezearch Projects Online Forms

Select a tab to view the available requests

([~ Doctor of Philosophy:Literature

Candidature Information

[ Candidature Changes ][ Milestones ][ Scholarships ][ Thesis Submission ]

* Supervisor Information Submit a Scholarship request using the links below

1.Migel Krauth
2.5ally Breen S_E_lj _D_I ?_r_s_h_i_p_ Stipe _n_d_ 5 l_E'_ oy
2.Anthony Lawrence  =CS0tOUINY 2LACSISTSAIE ~BE L0

=7 Thesis Title-Topic Information

1.The Author & The Androgyne: Motif & Metamorphoses

=7 Additional Requirements Info Belocation Allowance Claim

? Publication R E e

Thesis Submission Information - None Conference Travel Grant Claim
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Ly Grifieh

Candidate Centre

W GErEh

myGriffith My research My courses Study support

Personal support Student life Employment

Zoe's Candidate Centre

My Research Projects

Online Forms

Select a tab to view the available requests

(M Doctor of Philosophy:Literature

(B T BT T e ( Candidature Changes ][ Milestones ][

Scholarships ][ Thesis Submission 1

~ Supervisor Information Submit a Thesis request using the links below
1.Nigel Krauth

2.5ally Breen Intention to Submit Thesis

T iniismn errsmes Thesis Submission Approval
Uplead Thesis

" Thesis Title-Topic Information === ==========oss

1.The Author & The Androgyne: Motif B Metamorphoses

~" Additional Requirements Info

7 Publication

Thesis Submission Information - None
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ILW Griffith

UNIVERSITY

Online Workflows

Delivered Service Request Module limited

Outcome: Hybrid Service Request Framework
Delivered module mostly retained intact

Minor mods to delivered self-service to re-direct to
custom components

Minor mods to delivered Admin page
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ILW Griffith

UNIVERSITY

Online Workflows

/ Hybrid Service Request Framework 3
| I
: Candidate I
| ™ Cor(':r:es?'nint ) Candidate Candidate Candidate I
P Custom Custom Custom .
| Component Page Subpages |
| I
| Candidate e-direct to |
L Update relevant -
l i Component component l
| Service \ J |
| Request Approver Approver Approver |
Module ( ) Custom Custom Custom .
! | Approver | ) Component Page Subpages |
! Component I
| \. J . I
: Candidate .
! — : Sub-page !
. | —
| Admi Related |
| e min Content |
Component : Approver 1 .
! e/ Service Section I
| & : Request !
| Service AWE Config |
Request —p Approtuer 2 !
! Management Section |
I Page I
. Y
l AWE : A 3 | |
.......................................... : (| Approver :
| module Section |
| I
\ Y
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Service Request AWE Setup

Definition ID HDR Service Request Description HDOR Service Request defination

Effective Date 09/01/2014

*Approval Status APPROVE @, *Deny Status DENY @ Pushback Status MOREINFO @,
Recommended Status RECOM @, Not Recommended NRECOM @, Escalate Request @,
Status Status
Stages Find | View Al First [ 1 of 1 B Last
Stage Number 10  Description First Stage =
Paths Find | ViewAl  First M 1 o2 (2] {ast
=
Approval Path Path for Leave
Service Request Type LEAVE Milestone
Student Component|GU_HDR_SR_STDN_VAI{@, *Approval Component [GU_HDR_SR_APPR_VA/@,

Candidate Attachment Required:

L&
Message to
Candidate | Message shown fo candidate for Leave.
hitps:/fwww google. com
Steps Find | View Al First 8 1 o5 2] Last
E
Step Number 1 HDR Supervisor
Approver Affiliation Code HDR_SUPER\ @, *Step Decision Recommend -
Allow Pushback: [
I

Message to
Approver Message shown to Supervisor.
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Ly Grifieh

| HDR Dashboard

Favourites * | Main Menu ™ Records and Enrolment ™ > Graduate Research Management ™ >  HDR Dashboard

W Griffith
HDR Dashboard

My Candidates x4 Service Requests 24

D Candidate Acad Program Acad Year Final Submission Service Requests
Name Load Date
misewnn ickey Wouse |Doctor of Full-Time |2 2019-07-13
Philesophy
My Candidates Submission x4
e :andidate :cad ;intal Submission ;nttended Submission Confirmation
ame regram ate are 3231 |Minnie M| 1 1/03/2016|Assessment Reassigned|11/03/2016

Report

View All Requests
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W\

Production Support

Production Support

The Graduate Research
module is support by the
BSS Student Systems team.

Increase in workload for

BSS Student Systems Team.

Enhancements

There have been many
phases to upgrade the

module and fix bugs.

Future proof module — easy

to improve and enhance.
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SRt

Feedback from users

HDR dashboard Have more time to
makes it easy fo supportf sfudents

find relevant as fime spent on

information and data enfry is
reports. reduced.

Candidate Centre Increase the
easy to use and functionality of
can find all the HDR
information in the dashboard.
one spot.
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CONCLUDING
THOUGHTS

ANY QUESTIONS?




Gold Cocst Griffith
XX1 Coﬁ{aﬁgaames UNIVERSITY

[~

OFFICIAL PARTNER

Preeti Raval Clinton Lamont

Functional Analyst Team Leader

Griffith University Griffith University
preeti.raval@griffith.edu.au clinfon.lamont@griffith.edu.au

ALL ALLIANCE PRESENTATIONS WILL
BE AVAILABLE FOR DOWNLOAD
FROM THE CONFERENCE SITE
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HIGHER EDUCATION USER GROUP

Australian and New Zealand ™
Higher Education User Group
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