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Australia’s University 

of Enterprise

 31,930 students

 2492 staff (FTE)

 Six campuses

 Member of ATN



UniSA and Oracle

PS Enterprise Campus Solutions Version 9.2 Live Q3 2017

PS Enterprise CRM Version 9.1 Live Q1 2017

(Service & Marketing)



Overview

1. UniSA Online

2. Which system to choose?

3. Admissions in the CRM

4. Lessons learned

5. Where to from here?



UniSA Online

• Eleven 100% online 

undergraduate degrees

• High touch support

• Retention strategy

• New unit created includes

• Admission officers

• Student/Admin Support

• Academics



Admissions at UniSA

• Non-award, audit, 
cross-InstitutionalPaper

• Domestic undergraduate 
and some post-graduateSATAC

• InternationalsStudyLink

• For some post-graduate 
and all research degrees

Apply 
Online



Which system should we use?



Which system?

SATAC

• Would charge application fee

• Couldn’t process daily



Which system?

Apply Online

• Existing online application 

system

• Integrates with Research 

Master (phasing out)

• Has not been updated in a 

long time.



Which system?

StudyLink

• New system implemented in 

2016 for International 

applications

• Configured to the unique 

requirements for 

internationals



Which system?

Service Cloud

• Could be configured to deal 

with all types of admissions

• Flexibility to design our own 

look and feel

• No prior CRM knowledge in 

project team

?



Requirements

1. Eligibility check

2. Credit check

3. Simple admission form

4. No acceptance





The Eligibility Checker















Nurture Campaigns
Marketing Cloud



Marketing Cloud

Campaign 1

Pre-application (Eligibility check 

or enquiry)

Campaign 2

Application started but not 

submitted



Marketing Cloud



The application















Search/Match



Search/Match

Submitted applications go to 

Campus Solutions to be 

searched/matched

Returns one of

1. Student ID

2. URL to manually match

3. Error message



Assessment





Assessing Qualifications



Assessing Qualifications



Assessing Credit



Assessing Credit



Follow up phone calls



A new entry method



Entrance Test

• Online literacy and numeracy 

test through ACER

• CRM issues username and 

password

• Results are uploaded via 

spreadsheet 
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Entrance Test

• Online literacy and numeracy 

test through ACER

• CRM issues username and 

password

• Results are uploaded via 

spreadsheet 



Approving Applications



Processing Credit

• Approved credit moves into 

Staging table

• Processed against student 

record once matriculated



Lessons learned



Lessons learned

Account creation process

• UAT testers found it 

confusing

• Reinvented late in the game



Lessons learned

Admissions team didn’t exist

• Came on-board after 

requirements already written

• Wanted to change processes



Lessons learned

• Conflicts in terminology

• Competing demands for 

resources

• Migration

• Staff assessing too quickly



Where to from here?

• Research

• Paper forms

• Internal Transfer



Questions?



What did the Buffalo say to his 

son when he left for college?


