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Your Fireside Chatters

• Stu Churchill-Hoyer
• University of Wisconsin –Madison

• Stephen Brawn
• Northwestern University

• Kristin Krowiorz
• Fox Valley Technical College

• Brad Finley
• Illinois Central College

• Some (very) special guests

• All of you!
• Thank you for attending



Gather ‘Round the Radio, Friends

• Mini History Lesson

• U.S. President FDR sought a new way to connect

with people and explain his plan to solve the 

banking crisis (not to mention the New Deal, 

WWII, etc.).

• It was considered a revolutionary and personal 

approach using new technology ðthe radio! 

• Imagine life in 1933ê no Twitter!  

• Advisory Groups (AGs) want to connect with you on 

your needs and crises* using tools and resources 

that work for you .

*Needs and crises related to our specific product area in Oracle; we wonõt offer 

suggestions related to banking and the like (which is a good thing, trust us!).

National Archives and Records Administration, Franklin D. Roosevelt Library (NLFDR), 4079 Albany Post Road, Hyde Park, NY, 12538-1999., Public Domain, 
https://commons.wikimedia.org/wiki/File:FDR-September-30-1934.jpg



But you never have any crises… right?



Advisory Groups do more than fight fires

Note: We are happy to fight fires, too… we are just 
not qualified to fight literal fires.



Who are the Advisory Groups?

• Academic Advising

• Admissions

• Campus Community

• CXA

• E-Business Suite

• Finance

• Financial Aid

• HCM

• Project and Change Management

• Student Financials

• Student Records

• Technical & Reporting Advisory Group

• Elected Volunteers

• Expertise in modules/technical areas

• Groups average 7 members each

• Strive for diversity in membership 

• All types of institutions: Large, small, public, 
private, geographic diversity, two-year, four-
year, etc.

• More information:

• https:// www.heug.org/page/advisory-groups

https://www.heug.org/page/advisory-groups


What do Advisory Groups do?

• Communicateabout features, 
problems, and opportunities

• Solicit feedback and convey it to 
Oracle

• Advocateto Oracle on your 
behalf
• Enhancements, new functionality, 

issue resolution

• Administer Alliance Tracks



Forums
• https:// www.heug.org/p/fo/in

• Can subscribe to email notifications or view online

• Monitored by AGs

• Includes specific topics under broader categories .  
• For example:

https://www.heug.org/p/fo/in


Surveys, Votes, and Enhancements

• Watch for notifications of surveys and 
votes in the forums

• Surveys are a great way to be sure your 
perspective is included

• Vote for your AG members

• Submit (or vote on) Enhancement 
Requests
• https:// www.heug.org/p/is/in

• Talk about enhancement ideas on the forums

https://www.heug.org/p/is/in


Blogs and File Libraries

Blogs

• https:// www.heug.org/p/do/in

• Advisory Group Specific Files

• Conference Files

File Libraries

• https://www.heug.org/p/bl/in

• List of all Advisory Group Blogs 

• Check out the other 

blogs while youõre 

there!

https://www.heug.org/p/do/in
https://www.heug.org/p/bl/in


Webinars

• Keep an eye on upcoming events
• https:// www.heug.org/p/cl/vi/cid=309

• Watch past Education Series Recordings
• https:// www.heug.org/page/education-series-

archive-home

• Red text indicates the webinar is $59 per 
person
• Free for HEUG Institutional and System Members!

• Others are free to view and download

https://www.heug.org/p/cl/vi/cid=309
https://www.heug.org/page/education-series-archive-home


Community Pages

• One stop place for your product 
specific interests

• Each one is unique

• Click on Product Area 
Communities :
• https:// www.heug.org/p/co/in

• Header includes links to AG Blogs, 
Forums, and Files

• Sections for Latest Files, Posts, and 
News

• Other information specific to the AG

https://www.heug.org/p/co/in


Notifications

• Favorite a Forum or Blog

• Subscribe to a specific thread

• My Options > My Subscriptions

• Edit (   ) to decide how you are notified 



Please chat with us (fireside or not)!
• Ask questions on the forums

• Beauty of the user driven nature of the HEUG

• Double bonus: You get an answer; we see the hot topics

• Seek out our email addresses
• Tell us what you want to see at Alliance Conferences

• Suggest Blog and Webinar Topics

• Volunteer to Guest Blog or Host a Webinar

• Talk to us at conferences

• Participate in surveys

• Submit Product Enhancement Ideas

• Other ways?  What works best for you?



Yes, we want to listen right now…

Howdo you want to hear from us?

• Forums

• Blogs

• Webinars

• Videos

• Newsletters

• Social Media
• Twitter?  LinkedIn?  Facebook? 

Others (for those of us out of the 
loop)?

• Other ways?

What do you want to hear about?

• Product features & Functionality 
Highlights

• Known issues

• Release information

• Survey results



This presentation will be available at HEUG.org (you’ll find tons 
of other great presentations there, too!)

https:// www.heug.org/page/us -alliance-conference-files 


