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A Fireside Chat (without the fire)
2018 MIDHEUG Session 4065



Your Fireside Chatters

« Stu ChurchiHHoyer

« University of Wisconsir Madison

« Stephen Brawn
* Northwestern University

e Kristin Krowiorz
« Fox Valley Technic@lbllege

* Brad Finley
* lllinois Central College

« Some (very) special guests

- All of you!
« Thank you for attending




Gather ‘Round the Radio, Friends

* Mini History Lesson
« U.S. President FDR sought a new way t@onnect
with people and explain his plan to solve the
banking crisis (not to mention the New Deal,

WWII, etc.).

|t was considered a revolutionary and personal
approach using new technology 0 the radio!
Il magine |ife in 1933é& n

« Advisory Groups (AGs) want to connect withyou on
your needs and crises* usingtools and resources
that work for you

National Archives and Records Administration, Franklin D. Roosevelt Library (NLFDR), 4079 Albany Post Road, Hyde5B&a199dY,, Rizblic Domain,
https://commons.wikimedia.org/wiki/File:FDBeptembet30-1934.jpg

*Needs and crises related to our specifioc
suggestions related to banking and the like (which is a good thing, trust us!).



But you never have any crises... right?
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Advisory Groups do more than fight fires

NoteeWe are happy to fight fires, too.. we ar
not qualified to fightiteral fires.



Who are the Advisory Groups?

ElectedVolunteers * Academic Advising
« Admissions

« CampusCommunity
Groups average 7 members each e« CXA
Strive fordiversity in membership * EBusinessSuite
- All types of institutions: Large, small, public, * Finance
private, geographic diversity, twgear, four e FinancialAid
year, efc. « HCM
More information: * Project and Chang@lanagement
 https://www.heug.org/page/advisorgroups e StudentFinancials
« StudentRecords
« Technical & Reporting Advisory Group

Expertise irmodules/technical areas



https://www.heug.org/page/advisory-groups

What do Advisory Groups do?

« Communicateabout features,
problems, and opportunities

 Solicit feedbackand convey it to
Oracle

« Advocateto Oracle on your
behalf

« Enhancements, new functionality,
ISsue resolution

 AdministerAlliance Tracks



Forums

https:// www.heuq.orqg/p/fo/in

Can subscribe to email notifications or view online
Monitored by AGs

Includes specific topics under broader categories .
» For example:

Financials
() Shared Services - ;::cu
() Asset Management = EZ«::.{
€2 Auditand Control a 245;::.1
. Budgeting @
Qu Financials & G/L < Zgaitphur:ds
(2 Grants Management a S:Ex::s:
(2 Procurement to Pay o s’l::;rs:ds
) Projects aZ ;:.:;a;



https://www.heug.org/p/fo/in

Surveys, Votes, and Enhancements

« Watch for notifications of surveys and
votes in the forums

e Surveys are a great way to be sure your
perspective is included

 Vote for your AG members

« Submit (or vote on) Enhancement
Requests
 https://www.heug.org/p/is/in
» Talk about enhancement ideas on the forums



https://www.heug.org/p/is/in

Blogs and File Libraries

Blogs File Libraries

« https ://www.heug.org/p/bl/in * https:// www.heug.org/p/do/in
« List of all Advisory Group Blogs * Advisory Group Specific Files
* Check out the other ... » Conference Files

Conference Blogs

b|OgS W h | I e y e BjFile Libraries

HEUG Board Blogs

there! i

File Libraries are a place for members, communities, and committees to share files and documents.
Click a category or topic below to start reading and downloading.

Advisory Group Blogs [3) Conferences Search Files g
« Academic Advisement Blog 0 0O 0O ?
+ Admissions Blog Alliance us Alliance International Alliance Qo \
« Campus Community Blog Conference Files Conference Files Conference Files
« CXABlog . .

+ E-Business Suite Blog I% AdViSOFY Groups Favorite Flles }
+ Finance Blog Campus Community
« Financial Aid Blog - Academic Advising - E-Business Suite - Procurement to Pay Product Council Call Recordings %
+ HCM Blog + Admissions « Financial Aid = Project & Change Management . .
« Project & Change Management = Budgeting + Financials » Special Interest Groups NeW in Favorltes
Blog ) Eampus Cron::mlrmty‘ ' genetr’alé_edger & Bill " ::u:em:;\nanjals - Featured Topics Education Series:
« Community College Issues + Grants, Contracts & Billin: + Student Records W Appr
< Stident Financlels Bloy - CDHtHbLIt::REHlIgﬂnS « HCM ¢ « Technical & Cross Application gi;ii:;ﬁz:zhmpdWE
* Student Records Blog - Customer Relationship - PAG Groups - AG - Best Practice September 16, 2018 - 04:48 AM
+ TRAG Blog Management (CRM) Documentation * Campus Selutions 9.2 Full Blog: How

to determine the scope,
dependencies, and impact of a PUM,
September 8, 2018 - 02:53 PM

Vendor Blogs

quig


https://www.heug.org/p/do/in
https://www.heug.org/p/bl/in

Webinars

« Keep an eye on upcoming events
e https://www.heuq.org/p/cl/vi/cid=309

« Watch past Education Series Recordings

e https:// www.heuqg.org/page/educatioseries
archivehome

* Red text indicates the webinar is $59 per
person

* Free for HEUG Institutional and System Members!
» Others are free to view and download



https://www.heug.org/p/cl/vi/cid=309
https://www.heug.org/page/education-series-archive-home

Community Pages

* One stop place for your product
specific interests

« Each one is unique

* Click on Product Area
Communities :
e https:// www.heuq.orqg/p/colin

« Header includes links to AG Blogs,
Forums, and Files

e Sections for Latest Files, Posts, and
News

« Other information specific to the AG

Campus Community sl

S Forums

i Files

About Us Community Pages

The Campus Community Advisory Group (CC-AG) is at the center of the Campus Solutions (CS) system helding the
biographical information for all constituents (applicants, students, alumni, staff and others). The mission of the Campus

Meet The CCAG
Community AG is to represent the interests of the higher education institutions worldwide that use the PeopleSoft Campus
Community medule, relevant functionalities, tools and framewerks alone or in conjunction with other software and services
with a special emphasis on Education and Adveocacy for the community. This also includes an “eye to the future” with
regards to the current use and continued development of the relevant functionality in the Oracle Student Cloud. Latest News

This portal is your community headquarters for all things related to Campus Community. Get involved now by posting to the Featured Topics Education
forums, downloading a file, staying up to date with the news stories, or reading the Campus Community AG's Blog. Series: Communications Setup
in Campus Solutions - Simple
Tips and Tricks

Updated 8:364M CDT, Tue Oct 2nd, 2018

For more details and current goals for the CC AG, please visit the full "About Us" page linked below.

About Us In this article you will find tips and tricks to
improve your communication setup in
Campus Solutions. Mo customization is
" needed to apply these tips and tricks. Using
CC AG B I og Serles these tips and tricks will provide you the
opportunity to save time with your

The CC AG sponsors several Educational Blog Series' and adds articles regularly. Click the below links to access the article
communication setup.

indexes for our blog series.

Featured Topics Education
Series: Using WorkCenters for
Approval Business Processes
Latest Files Latest POStS Updated 10:17AM CDT, Tue Sep 18th, 2018

The intent of this article is te showcase PS

Featured Topics Educational Blog Series CS 8.2 Educational Blog Series Cloud Educational Blog Series

Query data source WorkCenters for approval

« Featured Topics Education Series: Using WorkCenters
business processes, mainly some basics,

Sharing and leveraging training rezources?
Posted By Max Herman
October 2, 2013 09:36 AM

for Approval Business Processes

September 16, 2018 - 04:49 AM
« Campus Solutions 9.2 Full Blog: How to determine the Clean_Address Comunjty Calendar
Posted By Max Herman
October 2, 2018 09:27 AM

scope, dependencies, and impact of a PUM

September&_.?ﬂla -02:53 PM Ne Calendar Items Exist.
« Featured Topics Education Series: GDPR Blog - An Optimize CommGen Template for mobile viewing?
Overview . Posted By Scott Clemence VIEW MORE

Oetnhard 20120028 AM



https://www.heug.org/p/co/in

Notifications

* Favorite a Forum or Blog « My Options > My Subscriptions

Campus Solutions

o Student Records mon K

STUDENT OT:07TAM Help Logout e
RECORDS | Epnail: sr_pe@list he
matsrpstlst e ore My Options + MyLinks = Q 3
PeopleSoft Student Administration - Student Records Information

% GreyHeller isnow iy APPS

My Profile
My Group .
My Shopping Cart
\_,- My Subscriptions
ABOUT~  MEMBERSHIP~  PARTNERS~  EDl  yPage H

HIGHER EDUCATION USER GROUP

My BI
HOME COMMUNITIES ~ BLOGS ~ FORUMS ~ FILES ~ ENHANCEMENTS ~ CONFERENCES ~ vEee
Threads My s Lieary

My Calendar

L Homz e+

My
< Workaround for bug 274702397 Dréuhes
Lview
2 Graduation Tracking Search not workingin 9.2 z’j:::‘

- Subscribe to a specific thread  Edit (# ) to decide how you are notified

The Call For Pro| Edit Subscription
Immediate Email
The Call For Propos Immediate Digest with links
Select Subscription

Full Digest with attachments
Full Digest with links

@
/

T
September 8, 2018 09:24 ype

.\\ Please consider sub This option will send you Immediate Email on Thread Creation
and to submit a presg received during that day. Links will be provided to view the full forum post within the system.

—

-

- Sé?gue;]n Also, please see the

Q proposal. Thanks tg

% Posts: 674 ) m Cancel
= & My Page Avideo message fro

© Follow Thanks




Please chat with us (fireside or not)!

« Ask questions on thiarums
« Beauty of the user driven nature of the HEUG
* Double bonus: You get an answer; we see the hot topics

« Seek out ouemaill addresses

 Tell us what you want to see at Alliance Conferences
« Suggest Blog and Webinar Topics
 Volunteer to Guest Blog or Host a Webinar

e Talk to us atonferences

 Participate insurveys

* SubmitProduct Enhancemenideas

* Other ways?\What works best for you?



Yes, we want to listen right now...

Howdo you want to hear from us? What do you want to hear about?

* Forums » Product features & Functionality
* Blogs Highlights

« \Webinars * Known issues

* Videos » Release information

 Newsletters

* Social Media

« Twitter? LinkedIn? Facebook?
Others (for those of us out of the
loop)?

* Other ways?

« Survey results



This presentation will be available at HEUG.org (you'll find tons
of other great presentations there, too!)

https:// www.heug.org/page/us -alliance-conference-files




