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PRESENTER

Nick Balkin About me...

Started working with PeopleSoft in

. 2007 on Campus Solutions
Student & Research Solutions team lead implementqﬁoﬁ at FedUni in data

conversion.
n.balkin@federation.edu.au

Moved into development and
operational support post go-live.

Involved in bundles and PeopleTools
upgrades in 2011-201 2.

* Appointed technical lead for TAFE
. 05 implementation in 201 3.
*

Now team lead of Student & Research
Solutions.

Federation

UNIVERSITY-AUSTRALIA

Tech lead on all PeopleSoft upgrades
and major projects
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FED UNI & ORACLE

Campus Solutions v9.0, PT8.55

Finance v9.0, PT8.53
Contributor Relations v9.0, PT8.55

Oracle 12c¢
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Presenter
Presentation Notes
Implemented CS 9.0 in 2008 for Higher Education
Finance 9.0 went live in 2009.
Contributor Relations deployed in 2012 for alumni and donor engagement
TAFE implemented in same instance in 2014.
Oracle 12c RAC


FEDERATION UNIVERSITY
AUSTRALIA

History dates back to 1870
as School of Mines

Founded in Ballarat,
regionally based in Victoria

Dual-sector
Approx 23k students
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Presentation Notes
Federation University Australia is a regionally based, multi-sector university which has a history in education and training dating back over 145 years.
Teaching began in 1870 as the School of Mines on the back of the gold rush in Ballarat, providing engineers and mining experts to the local area as mining transformed from gold panning in creeks to deep lead underground mining.
The University of Ballarat was formed in the latter half of the last century, and Federation University Australia was born in 2014 when we took on a campus in Gippsland, Victoria.
Today, FedUni’s main campuses are in Ballarat, Berwick, Gippsland and the Wimmera in Victoria. A campus for international students in Brisbane opens next year.
We teach both Higher Education and TAFE or vocational education in traditional on premise settings as well as blended online learning.



OVERVIEW

Why Fluid in 9.02

User focused (changes based on user function)
Sign on
Homepages — Student and Staff
Responsive behaviour

Tiles & Navigation Collections

General usability (environment wide changes)
Branding

Responsive behaviour

Fluid navigation

Tips and advice
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WHY FLUID IN 9.07?




YOU ALREADY KNOW FLUID

You already know about Fluid’s benefits...

Responsive behavior

Common, scalable, device independent user experience
More intuitive, modern look and feel

Less navigating, more using!
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COMMON QUESTIONS

What do | need to be able to take advantage of Fluid?
Just PeopleTools!! Either PT8.54, PT8.55 or PT8.56. The later, the better.
Aren’t Fluid pages only delivered in v9.2 applications?
No!
What about the non-Fluid content?
We’'ll cover blending Classic and Fluid later.
Is it hard to implement?
Very little customisation

Mostly configuration

Security

Is there additional support overhead?
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9.2 UPGRADE ROADMAP

N

half 2016

2016

(
CS upgrade PT upgrade CS 9.2
Planned: to B34 — 1 to 8.55 — upgrade —
half 2016 Q3 2016 2017
N
(
CS upgrade PT Upgrqdde to upgﬁ:sdz.z Q4
Actual: S S 2017 to Q2

2018
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Presenter
Presentation Notes
As the 9.2 CS upgrade minimum requirements became clear in 2015, we prepared a roadmap of projects to allow the upgrade of application via bundles, PeopleTools and then 9.2
Our starting point was CS 9.0 at bundle 31 on PT 8.53, and the plan was to spend time applying bundles in 2016, then do a quick tech-only Tools upgrade, then throw ourselves at 9.2 in 2017.
The bundles upgrade happened as planned and was completed by mid 2016. 
However, the more we saw of the fluid navigation, homepages and tiles, the more we understood the benefits our user base could realise. This could become the single biggest improvement since the deployment of CS in 2008.
So the plan changed. Our PT upgrade became an enhancement instead of a tech only upgrade, with longer timelines.
Previous experience with technology-only upgrades meant business users put lots of time into UAT for what they saw as very little return (beyond stability!).

Ultimately - The main driver for using fluid was that earlier adoption leads to earlier realisation of benefits. 


WHAT DOES IT LOOK LIKE? | uertoncrionciny




SIGN ON

Logging in to self service to accept
their offer is the first engagement
with FedUni’s IT services. We
wanted the first impression every
new student has to be the best it
could — regardless of device or

bandwidth.

Student, alumni and staff alike -
first impressions count!

First impression

Ease of use

Device responsive

Lightweight — visually and technically

Benefits for students, alumni and staff
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Presentation Notes
Our students are traditionally regionally based, living with regional infrastructure, so bandwidth needs and performance are important considerations.
Many of our traditional students are first-in-family tertiary students, mature age entry or international students, so delivering an intuitive experience that is immediately familiar and simple helps to clear any hurdles to their use of technology.
For this reason we really wanted to make the first impression of students the best, most seamless it could be. We wanted to deploy this as soon as we could as well, our major intakes are traditionally first and second semesters but rolling out before the end of the year means benefits for the graduating alumni of 2016.

User experience is the single biggest reason behind our roll-out of Fluid technologies in v9.0, instead of waiting for the v9.2 upgrade.
We realised pretty early on the benefits that students and alumni could get from a cleaner entry into self service.

This also rings true for staff – the first experience dominates the way a user interacts with a system, and can cloud their opinion for years to come. So it was important to make that the best it could.


SIGN ON — THEN AND NOW

CS 9.0 PT8.53

ot Buallarat. chu.aus 227550 o ndils [+ & =8 Cantpus Sehutibng - Infarmatie| (£ my Sthadent Centre
Federatlon zi: my Student Centre
Find us o
User ID Fa.CEbODk
Passward

lisdp and Rsaourcas

THIS SERVICE 15 FOR AUTHORISED CLIENTS ONLY

WARBEIC: Ris 3 esmnal oifence in
1 Cibain aceeas b das withond slbory
2 Darnag, delete. ater o1 nitart daly wihoul auherty

Configemtiality Complianse
o B seeured A8 @ regtens user, § 8 your
pokey informalion. Asy dals Bl you extract from Carpes Sohsbons (ary Shudend Centre] or
accaus with Campus Sokon (my Susent Cactre]. for mxampie pages. rmals, (apors, it Libes st ba esled 4n costantal ad massged
secantegly Vet e digid 15 sy Wt party, Ay Brasch of E2nfilentasty el B Litan
sanaust

CS 9.0 PT8.55

Federation 33

my Student Centre
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Presentation Notes
So this is our sign on page – then and now. First impressions count!!

CS 9.0 page:
Visually very busy
Many options for the user
A great slab of text hides a security message that added little value, if any
Lots of help links for different types of problems.
The same across all devices – useless on mobile and troublesome on tablet.
Most users will spot the User ID and password fields, and ignore the rest of the content


CS 9.2 page:
Much more simple – two options: user creds or need help section
Clear focus for the eye on sign-on – lands on the whitespace, instead of being lost in whitespace
Less text makes it much clearer for users, but more importantly much easier to scale across devices!
Help links also consolidated. The sole purpose of this page is not to provide help – it is to provide sign in. We now have one link for help, and re-direct students to a self-serve knowledge base that is set up to guide them to the resource they need. Password reset remains a direct link because it is the most common problem.
Very close to vanilla! Delivered colours are very close to FedBlue – thanks Oracle!!



RESPONSIVE SIGN ON

Federation I [E—

Federatlon ot e K i

my Student Centre

THIS SERVICE |15 FOR AUTHORISED CLIENTS OMLY

Federation T:3 my Student Centre
User D Find us on
Facebook
Password

Help and Resouress

Change Heteok Basaeard

M EERGE PO S4TROM BES LT O
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Presentation Notes
Mobile device on left
Tablet in landscape mode on right
Usability is no comparison
We worked with our internal website team for assistance and review of code/approach when customising the sign-on HTML files to mitigate our web design knowledge gap, and highlight cross platform issues or testing considerations.
Browser emulators are fantastic for this, but beware they can mislead occasionally.


8.53 — STUDENT SELF SERVICE

| N ]
Federation %

UNIVERSITY+AUSTRALIA

Pre Tools - CSUREF

Pavgrxss Main Manu

[Student [ TAT Sudant |

? Help
Menu <  ov  Student Centrs o ow
Search:
@ Rhiannon's Student Centre
I Self Servca

Enral
My Acadermics

Completion and Graduation

[oneracasmic_ v}

@ You are not enrolled in classes.

enriment shopping cart .

The enrolment shopping cart allows you to
look for classes in which you may choose to
enrol ata later time. Please note that placing
classes in your enrolment shopping cart does
not save a place in a class for you nor enrol
you in a class.

SEARCH FOR CLASSES

No Holds.

To Do List

No Te Da's.

~ Enrolment Dates

My Account
Account Tnguiry

Commonwealth Assista

other finanaal... v@

ance Nol

@ You have no cutstanding charges at this
time.

make a payment

T Personal Information

Emergency Contact
Names

[other personal... V]

Contact infarmation

Campus Address Madling Address

MOUNT CLEAR, VIC,
3350

Fe i
srs_test@federation.ed

MOUNT CLEAR, VIC,
0

Admissions
Apply for Admission A i ® .. - ¥ Admited

AAmiceinn

¥ FedUni General

FedUni Schodule of Fugs
FedUni Graduations
Fediini Program Findec

T FedUni Scholarahips

S'ships, bursaries & grants

T Other Important Links

View My Exam Timetable
Reguest Offinal Transmpt
mylsteway/Moodle
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Presentation Notes
So wordy!
Lots for the eye to focus on but nowhere to settle
So many different ways used to present functionality: 
Two ways to access the menu, 
loads of hyperlinks, 
a push button, 
a few drop down boxes, 
configuration ‘gear’ options for the pagelets, 
Different tabs for HE student view and TAFE student view
This looks the same on mobile, tablet and desktop, but doesn’t scale


8.55 — STUDENT SELF SERVICE

FederationZ:2

View My Grades

©:;

TAFE Enrolment

Accept my offer

Non-Prod Environment: CSDEVL
» my Student Centre

Class Schedule Personal Information

®
&

Academic Records

——

Graduation

Higher Ed Enrolment
Campus Finances

Important Links

e,
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Presenter
Presentation Notes
Tiles and images clearly show users what they’re looking at
Custom images assist in telling the story – delivered images were lacking
Instead of tabs we have two tiles – one for HE and one for TAFE. Most students are not active in both, but it does happen.
Branding is more cleanly integrated


8.53 HOMEPAGE — ADMIN USER

psp/csuref/EMPLOYEE/HRI O ~ & || 2% Campus Solutions - Informatio... (& Employee-facing registry c...

o & http://homet.ballarat.edu.a

[} B
Federation X% pre Tools - cSUREF

UNIVERSITY +AUSTRALIA Home | Workist | AddtoFavortes | Signout

Favovritss MainvMenu
Wl Alumni ” Student ” TAFE Student H My Page ]

Personalize Content | Layout ? Help

Menu (SRR A AN My Schedule

Search:

@ Helen Peters

I My Favourites f Faculty Centre Wf Advisor Centre Wf Search ]( Learning Management ]
> Uni Ballarat Conversion Progms
[ UB Menu | myschedule || classroster || praderoster | || class assi |
[» UB Manage Graduations
(> UB Planning Faculty Centre
(> UB Data Requesis
> UB HEIMS My Schedule
[ UB Student Financials Reports
[ Self Service

[ Manager Self Service

[ Recruiting @
[ Workforce Administration
[ Benefits

> Compensation

[+ Stock

[ Time and Labor Faculty Centre Advisor Centre Search Learning
(> Payroll for Morth America

[> Global Payroll & Absence Mgmt
(> Payroll Interface

[ Workforce Development

[ Organisational Development

(- Enterprise Learning

(- Workforce Monitoring

[» Pension

- Campus Community

[ Scholarships

(> Student Recruiting

[ Student Admissions

[» Records and Enrolment

(> Curriculum Management

[» Financial Aid

[» Student Financials

[» Academic Advisement

[» Contributor Relations

(- SA Integration Pack

[> Set Up HRMS

& SetUp SACR. A

I Entarnrics Camnanante

My Schedule Class Roster Grade Roster Gradebook Class Assignments
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Presentation Notes
Visually cluttered
User is presented with multiple methods of starting interaction – breadcrumbs, classic menu or pagelets, creating confusion
Not entirely seamless
Not tailored to the user’s needs – other than menu listings
Again - So many different ways used to present functionality: 
Two ways to access the menu, 
loads of hyperlinks, 
a push button, 
a few drop down boxes, 
configuration ‘gear’ options for the pagelets


8.55 HOMEPAGE — ADMIN USER

%3 My Homepage

€ @ cometballaratedu.au:32550/psc/csdevl/EMPLOY

X+

_FRAMEWOI ¢ Q Search

Non-Pred Environment: CSDEVL

Student Summary

59

Debt Management

Student Billing

Student Account Management Service Indicator and Comms

>, =

Refunds

Tuition Calculation

Student Finance Configuration

HELP Processing
—/——

Corporate Accounts
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Presenter
Presentation Notes
Tiles give easy access to most common functions
Nav collections behind tiles help to limit content to only relevant
I believe Oracle recommends max 3x3, clearly we’ve exceeded that. The only downside really is how this shrinks to a mobile device – can be quite lengthy scrolling in 2 columns.
But few of our CS admin users step outside the desktop use, so this was a worthwhile sacrifice to give more usability 95% of the time.
Again - more custom images developed by our web design team – Oracle’s delivered images leave a bit to be desired


HOMEPAGE COMPARISON

o x
2T My Homepage ESR

€ q et balaratadua . e ATEMELOVEEHEME UL ERAMEWEH O Seorch T 0 4+ & QO 3
Federation T pre Tools - cSUREF g

MNen-Pred Environment: CSDEVL
swveasirysaustaasi sl

foms | wondst | AsiwFi

Favorites | Han Meru
[sran| [ At [ Gndacs || TAR Gnudacs || Hbass |

Student Summary Student Account Management Service Indicator and Comms
Forsonalne Costans | Lavout 7 Haip

-5 LR
Helen Peaters I .
Facusty Cantre | dvisor centre search Learning Mansgement | n
oy acheble reey— arade sonler pradebook clana anaigaments
Faculty Centre
My Schedule - ¢
Debt Management Curriculum Refunds Corporate Accounts

@

L/
; S &

My Scheduly Clais Soater Grade Soater Gredaboob Clama Asstanmants

.
Student Billing Tuitien Calculatian Student Finance Configuration Query

- Swdant Recruling ‘z. XX
Acenis

- Records and Ensolment ﬁ ﬁi

© Custicuburn Mansgersenl

5

[ Acagemnic Advsenment
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HOMEPAGE — PORTAL STRUCTURE

< Folders and CRefs Structure and Conte

Menu =

S

= PeopleTools

Py Raoot > Fluid Stuciure Content > Fluld Homepages

[» Lifecycie Tools

{> Utilities

1 Feeds Structure and Content

I Workflow

Edronal * Click the folder label to view the child folders and content references for that foider
b Activity Guide
> Branding

i Dashboard

P Related Content Service

b

* Click the "Edit” link to edit the folder definition

» WebCenter Integration
» WorkCenter

» Portal Utilities

» Pagelet Wizard i Fol

1 OBIEE Setup
-J'WC“-'I'E and Content * Click the "Edit" link 1o edit the content reference definition

Menu Import
— Bulld Regisiry Search

E
F
£

Link  Node Name Label

Ingex Bt ||| damuvan
i LOCAL_NODE Access Re-set Edit 5 Create Link |0 =]
— Eortal Definitions
~ Mode Definitions LOCAL_NODE System Support Edit 10 Create Link |0 =
View Meny Security
~ View Menu Folder LOCAL_NODE Initial Access Edit |15 Create Link 0 =
fruch
= f’ﬂg WLi}Z[gld 1 LOCAL_NODE Admissions Edlt |50 Create Link |0 =]
View Meny ltem Detail
~ WSRP Gonsumption LOGAL_NODE Alumni Edt |50 reate Link |0 =
— WSRE ip-“’l Aduction LOCAL_NODE cup Edit |50 Create Link |0 =
Communication il = T =
e | LOGAL_NODE Cashier Edit (50 Creale Link 0 [=]
[ Search Engine LOCAL_NCDE Faculty Edil 50 Create Link |0 =
> OPA Administration
{» Personalization 1 LOCAL NODE Foundation Edit 50 Create Link 0 :]
i» Process Scheduler
I Cube Builder LOCAL_NODE Graduations Edit |50 Creale Link |0 =]
> Application Engine
(> Documents LOCAL_NODE HOR Candidate Management Edlit 150 Creale Link |0 =]
1 Mobile Application Platform
[ Integration Broker LOCAL_NODE Partner Provider Edit 150 Create Link |0 =
[+ REN Server Configuration = =
ke 1 LOCAL_NODE Planning Edit 50 CreateLink |0 =
b Mutti | Framework
f mma;;: = LOGAL_NODE Program Management Edit |50 Create Link |0 =
Data Archive Manager : {
R LOCAL_NODE Scheduling Edit 50 Create Link |0 =
:'; ‘E“E’_f]“;"a“"'“ {;'_"""9 S LOGAL_NODE Scholarships Edit 50 Create Link |0 (=
PMass Dhiinges LOCAL_NODE Student Finance Edit |50 Create Link |0 =l
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Presenter
Presentation Notes
Where to find Fluid homepages in Portal Structure and Content
They are just content reference objects at the end of the day
Migrated as such
Sequence number used to control which homepage loads first for ‘user management’ homepages, others are all equivalent
User Management Homepages – access re-set and initial access give targeted info and advice


HOMEPAGE - CONTENT REFERENCE

< Folders and CRefs Content Ref Administration A

©)
Menu =
- Péopu;‘rguls ? Help  [& Personalize Page
E mﬁ = Securly || Tile Content
[ Utliities
E,F,m, . Root > Fluid Structure Content > E >

-]

ity Guide Content Ref Administration
b Activity Guide CreatedBy MSUTHERLAND
[» Branding
b Dashboard Name UB_HP_CASHIER :
b Related Content Service Parent Folder Fluid Homepages
[ WebCenter Integration *Label F‘,ashser Copy object
> WorkCenter
p Portal Utilities Select New Parent Folder
 Pagelet Wizard _ 1
- OBIEE Setup Long Description |

Structure and Content (254 Characters) |
— General Settings |
Meny Impart Product

_ Build Registry Searct -
Index Sequence number 50
PBartal Securily Syne

*Valid from date P5/0812016 (3
Valid to date I
- Portal Definitions
Owner ID
— Node Definitions or Q
5 Usage Type | Fluid Homepage | Creation Date 05/09/2016
Siruciure Storage Type | Local {in HTML Catalogue)
Tile Wizard Add Content Reference

- View Menu item Detail Homepage tab attributes
~ WSRP Consumption s

- WERP Production

~ Inter Window [J Allow rename Help ID !

Communication = .

[ Search Framework | [ operational b d Behavier | Optional |
b Search Engine o ' o '
- OPA Am-rﬂnk_;traﬂnn IWC Message Events
[ Personalization -
{» Process Scheduler
1> Cube Builder
[» Application Engine
[ Documents Narme |
- Mobile Application Platform
1 Integration Broker Label | M mansiate ribute [nformaticn
t+ REN Server Configuration
1+ Sefup Manager Attribute value
© MultiChannel Framework
[+ Archive Data
t» Data Archive Manager
 Transtations i
DI Manager T
> EDI Manager
[» Mass Changes

s e s
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Presentation Notes
Cashier fluid homepage – see usage type


HOMEPAGE - SECURITY

< Folders a Content Reference Security

Menu =

P T

;PeopleTonls ? Help L’J/ Personalize Fa

V3 S_ecurity General ﬁ:i n Tile Content
[> Lifecycle Tools

> Utilities
[ Feeds
> Workflow
o -
i Activity Guide Content Reference Security
> Branding
> Dashboard
I> Related Content Service Label: Cashier
> WebCenter Integration
> WorkCenter [ public
[> Portal Utilities
i Pagelet Wizard [J Author Access
p OBIEE Setup
personaize | Find | B st 1 12012 13 st
— General Settings Type Name Description View Definition

~ Menu Import
— Build Registry Search 1/[Role v |UB HP Cashier Q@ |UB HP Cashier View Definition | [#] | [=]

Index
~ Portal Security Sync 2/[Role v| [UB HP System Suppo/@,  |UB HP System Support |View Definition | [+] | [=]

- Bortal Definions s |
— Node Definitions
~ View Menu Security Inherited Security Authorizations Personaize | Find | B st 1 1011 I Lot
— View Menu Folder S —
Structure
— Tile Wizard View Definition
~ View Menu item Detail
— WSRP Consumption \[5] save | |=] Notify |
— WSRP Production o -
- Inter Window General | Security | Tile Content
Communication
[> Search Framework
[» Search Engine

Root > Fluid Structure Content > Fluid Homepages >

Type Name Description View Definition
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Presentation Notes
How we assign security using roles. 


TILES

< Folders and CRefs Content Reference Security =

Menu =

i ZEOSEPL?J%S : ? Help [ Personaliz
[ Lifecycle Tools General Security Fluid Atiributes
b Utiltios |
[ Feeds
> Workflow _
< Portal Tile Information
1 Activity Guide
BBy Image NamegﬁB TILE_PAPER _PEN o Ointeractive
> Dashboard

I Related Content Service Display In [ pisable Main Hotspot

> WebCenter Integration

> WorkCenter : 1

b Portal Utilities Height| 1] O Autosize
» Pagelet Wizard

b OBIEE Setup Width| 1 [JResizable
— Structure and Content

— General Settings Refresh Timer| O Event Name | Q
— Menu Import

— Build Registry Search Dynamic Tile Content

Index

— Portal Security Sync |
— Portal Definitions | URL Type[None

— Node Definitions -

— View Menu Security —.me Repository

= Vsiiewt'\“e"“ Folder Select a folder below to create a link to the Tile Repository. If the folder selection is disabled, this Tile is already available in the Tile Repository.
ructure

— Tile Wizard Inciude In Repository

— View Menu Iltem Detail Folder UB_ADM_RETENT_SUCCESS

— WSRP Consumption o )

_ WSRP Production Folder Label Admissions Retention Success

— Inter Window

Root > Fluid Structure Content > Fluid Pages > Admissions Retention Success >

vl

Homepage
Dashboard

Communication =
T | NavBar

[» Search Engine A —
[» OPA Administration |5} save | |7 Notify |

> Personalization
[> Process Scheduler General | Security | Fluid Attributes
1> Cube Builder
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Presentation Notes
This shows the fluid attributes of the Admissions tile content reference
All tiles created using the Tile Wizard
Custom image
All our tiles are 1x1 bar 1, not resizeable. 
No dynamic tile content in use. Yet.
Simple implementation initially while we figure out what is useful for the business.
Migration is the same as classic content references – App Designer project


NAVIGATION COLLECTIONS

< Student HQ

Create Grade Rosters
Grade Roster

Grade Post

Academic Progress Tracker
i= Enrolment Request
Enrolment

1 PERC Process

Grade Change Audit

VET Results by Term

VET Grade Roster Report

ATOM Grade Post

Grading AY=0

(@1 New Window % Help |

Create Grade Rosters

Enter any information you have and click Search. Leave fields blank for a list of all values.

d isting Va Add a New Value

Run Control ID:| begins with ~|| |

[case sensitive

Search Clear Basic Search L;j_"' Save Search Criteria

Find an Existing Value | Add a New Value
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Presentation Notes
Grading Nav Collection
Relevent content all in one place
Unused delivered items do not clutter user experience
Combination of classic page sitting in Fluid nav/branding shown here



NAV COLLECTIONS - CONFIG

¢ Folders and CRefs

Menu

<2 PeopleTools
> Security
[» Lifecycle Tools
b Utilities
[ Feeds
p Workflow
< Portal
[> Activity Guide
> Branding
> Dashboard
[> Related Content Service
> WebCenter Integration
> WorkCenter
> Portal Utilities
> Pagelet Wizard
> OBIEE Setup
— General Settings
— Menu Import
— Build Registry Search
Index
— Portal Security Sync
— Portal Definitions
— Node Definitions
- View Menu Security
— View Menu Folder
Structure
— Tile Wizard
- View Menu ltem Detail
— WSRP Consumption
— WSRP Production
— Inter Window
Communication
[ Search Framework
> Search Engine
> OPA Administration
[> Personalization
> Process Scheduler
[> Cube Builder
D Application Engine
» Documents
> Mobile Application Platforn
> Integration Broker
> REN Server Configuration
[ Setup Manager
i MultiChannel Framework
[> Archive Data
D Data Archive Manager

=

"

&1 New Window 2 Help L‘ﬁ’ Personalize Page}.
Root > Portal Objects > Navigation Collections > Grading
Structure and Content

* Click the folder label to view the child folders and content references for that folder
* Click the "Edit" link to edit the folder definition

Label
PERC Process

Sequence number
Edit |9

Add Folder

* Click the "Edit" link to edit the content reference definition

First B 110 0710 1 (ast

Link Node Name Label Edit | Sequence number Create Link Number of links
HRMS Create Grade Rosters Edit |3 Create Link |0 :]
HRMS Grade Roster Edit |4 Create Link |0 :]
HRMS Grade Post Edit |5 Create Link Q :]
HRMS Academic Progress Tracker Edit 6 Create Link 4] :]
HRMS Enrolment Request Edit |7 Create Link 0 :]
HRMS Enrolment Edit 8 Create Link 0 :]
HRMS Grade Change Audit Edit |10 Create Link |0 ;]
HRMS VET Results by Term Edit |11 Create Link |0 ;]
HRMS VET Grade Roster Report Edit |12 Create Link |0 :]
HRMS ATOM Grade Post Edit |13 Create Link |0 :]

Add Content Reference Add Content Reference Link

|[=7] Notify

|5 save
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Presentation Notes
Grading Nav Collection showing a folder content ref, as well as normal content refs



G E N E R A I_ U S A B I I_ I TY Environment-wide features




BRANDING

Now largely vanilla

Oracle colour scheme
closely matches FedUni’s

Custom header is now
config, not code

Theme — one size fits all

®

@ My Homepage
o

Y {@ Federation University Australia [AU] ballarat edu.au

v Student Finance

Student Summary Student Account Management Service Indicator and Comms HELP Processing

3 z =

Debt Management Refunds Corporate Accounts

Tuition Calculation Student Finance Configuration

o =
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Presentation Notes
Luckily, Oracle have chosen to adopt FedBlue in their delivered branding colours!
So we haven’t had to change colour at all. We did experiment with making the header bar a match for FedBlue, with some gradient applied. 
But this visually didn’t fit well with the NavBar icon, and changing that meant changing back buttons, background and a collection of other objects. These all need to be cohesive.
It can be done, but it is effort that had little return on investment.
In the end we chose to stick with vanilla to eliminate the number of changes needed, and ensure we had that cohesive look and feel across the application.
We were able to retire a large number of (somewhat weighty) customisations in doing so. We were manually controlling images and user links via funclib code, so removing this improves performance and responsiveness.
Theme – one size fits all, by Role, linking in with Homepages


RESPONSIVE DESIGN

e NavBar moves
to Action List e

* Llogo sizing

HELP Processing

Debt Management

=
$

Student Billing

e Swipe for
additional tiles

Corporate Accounts

=
Student Billing Tuition Caleulation

[\
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Presentation Notes
Two devices – left is mobile (Galaxy S5) and right is tablet (iPad)
Using emulators
Orange arrows - NavBar becomes an Action List item for small form factor
Green arrows - Smaller logo used in mobile to free up space for homepage selector
One downside of exceeding 3x3 tiles is more scrolling on smaller devices. We’ve only done this for users who will access via desktop 95% of the time.


NAVIGATION

NavBar: Navigator

&,

Recent Places

Support

4n | Self Service *

Class S hi Browse Catalog 5

Academic Planning 5
Enrolment 3
My Grade Point Average >
Campus Finances 3

Campus Personal Information 5

Academic Records 5
Completion and Graduation >
Transfer Credit >
Student Admission 3
Program Enrolment >
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NavBar is the new navigation! 
Loss of breadcrumbs was expected to be a major problem – much discontent. 
There are ways around this using customisation or older style sheets, but we’ve chosen not to do so at this point
Classic Home tile is disabled on NavBar for all users

Personalisations and Preferences disabled for students



SEARCH

‘Fluid’ search not yet delivered...

We upgraded PT when SES was nearing end-of-life, and
ElasticSearch had not been delivered.

Implemented Verity search for ‘classic menu’ search behaviour only.

ElasticSearch will be deployed with CS 9.2 upgrade.
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We locked in the PT8.55 target version (PT8.55.08) due to project timelines, funding and resourcing.
Oracle’s SES was the only delivered search solution, but ElasticSearch was on the horizon
ElasticSearch was not released in time, and we did not want to go to the effort of SES deployment (our gear is on-prem) so we’ve managed to get Verity search working as an interim solution. 
This works only for the Classic menu search however – the Fluid search icon did not appear OOTB with Verity, and we chose not to spend the effort knowing our roadmap plans.
ElasticSearch will be deployed with 9.2.


WHAT DID WE DQ? | | gom comourarer

Some customisations...
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BRANDING SYSTEM OPTIONS

Non-Prod Environment: CSDEVL
< H

Branding System Options
Menu =]

+ PeopleTools

) 2] New Window %2 K
[ Security A

[> Lifecycle Tools
[> Utilities
[ Feeds
[> Workflow
< Portal
[> Activity Guide
<z Branding
[ System Data
— Branding System
O

ns
- Branding Objects
— Theme Macro Set
— Pagelet Branding
~ Component Branding
— Define Headers and
Eooters
— Assemble Themes
— Assign Themes
— Generate Theme Styl
Sheets
[> Dashboard
> Related Content Service
[> WebCenter Integration
[> WorkCenter
> Portal Utilities
[» Pagelet Wizard
[» OBIEE Setup
— Structure and Content
— General Settings
— Menu Import
— Build Regqistry Search
Index
— Portal Security Sync
— Portal Definitions
— Node Definitions
— View Menu Security

Branding System Options

*Default Branding Theme [UB_THEME_FLUID v|

Default Custom Tabs | Q

w Classic Components

Specify the default style sheet and additional style sheets and JavaScript files for classic components, navigation collections,
homepage tabs and content reference templates.

*Theme Style Type [Swan (PT8.52 default) v|

*Default Style Sheet Name |PSSTYLEDEF_SWAN Q
Additional Style Sheet Objects
Select a row in the grid and then use the Move Up or Move Down buttons to change the row's order in the list.
Style Sheet Name
o} Q=

Additional JavaScript Objects
Select a row in the grid and then use the Move Up or Move Down buttons to change the row's order in the list.

JavaScript Name
O QA ®HE

Specify the default style sheet for fluid components.

Default Style Sheet Name | Q
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New custom theme
Still using swan… tangerines don’t grow in Ballarat.


ASSEMBLE THEMES

£ Branding System Options

Menu B
Drendng
[ System Data ~
Branding System
— Branding Objects

Pagelet Branding
Component Branding
- Define Headers and
[3

Sheets
[» Dashboard
[» Related Content Service
[ WebCenter Integration
[ WorkGenter
[ Portal Utilities
[ Pagelet Wizard
[ DBIEE Setup

Structure and Conlent
- General Seftings

_. WSRP Production
- Inter Window

+ Search Framework
+ Search Engine
+ OPA Administration
» Personalization
| Process Scheduler
+ Gube Bullder
+ Application Engine
+ Documents
+ Mobile Appilication Platform
+ Integration Broker
 REN Server Configuration ™
+ Setup Manager
<

Non-Prod Environment: CSDEVL
Assemble Themes a = 0@

Homepage header

FNew Window P Help [ Personalize Page [ htip

la)
Assemble Themes

Macro Set (custom
images)

Specify the properties of branding theme. All style sheels should be available locally in every system, excepd those marked for a specific node only.

Name UB_THEME_FLUID
*Description ﬁefau!t Theme - Fluld Header

Description |Fluid Header for classic pages. F

Save As

Style Sheets

Owner ID[FPT | Q  PeopleTools

“Homepage HOlﬂBriUB_H EADER_FLUID Q,  Default Header - Fluid
Homepage Footer DEFAULT_FOOTER @, Default Footer
Target Page Header | Q
Macro Set[UB_DEFAULT_MAGROSET 855 Q

‘Classic Components
Theme Style Sheet[UB_BRAND_CLASSIC_TEMPL FLUID 0  Classic-Theme Style Sheet

1 Q| = Q 1 =
Add Theme Style Sheet Mapping

Global Override Style Sheet |UB_BR&ND_FLUJD_TEMF'U\TE QP Branding Style Sheet

(i} Save | [2hRetum o Search Cahdd |5 UpdatedDisplay ~
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Here is our new theme.
Homepage header
Macro Set (custom images)
Style Sheets



THEME MACRO SET

< Macro Set

Menu

< Branding
[> System Data
— Branding System
Options
— Branding Obijects

— Theme Macro Set

— Pagelet Branding

— Component Branding

— Define Headers and
Eooters

— Assemble Themes

— Assign Themes

— Generate Theme Style

Sheets

> Dashboard

[> Related Content Service

[> WebCenter Integration

[> WorkCenter

[> Portal Utilities

[» Pagelet Wizard

[> OBIEE Setup

— Structure and Content

— General Settings

— Menu Import

— Build Registry Search
Index

— Portal Security Sync

— Portal Definitions

— Node Definitions

— View Menu Security

— View Menu Folder
Structure

— Tile Wizard

— View Menu Item Detail

— WSRP Consumption

— WSRP Production

— Inter Window
Communication

Search Framework

Search Engine

Non-Prod Environment: CSDEVL

R

FINew Window 9 Help [& Personalize Page [

Macro Set IU B_DEFAULT_MACROSET_855

Description
Macro List Personalize | Find | View 100
Macro Name Macro Content Description

138 [PT_LOGO_CSS

139 [PT_LOGO_CSS_SMALL

140 [PT_LOGO_IMAGE_NAME

141 |PT_LOGO_IMAGE_NAME_SMALL

142 [PT_LOGO_IMAGE_SIDE_MARGIN

143 |PT_LOGO_IMAGE_SIDE_MARGIN_SMALL

144 [PT_LOGO_TOP_PADDING

145 |PT_LOG0_TOP_PADDING_SMALL

146 [PT_PANEL_TAB_RC_IMAGE

147 |PTﬁPANELfTABfRCfIMAGEfCSS

| save "= Notify

[us_HDR_LOGO

[UB_HDR_LOGO_FLAG

|-[].7em

|-0.Tem

[0.00em

[o

[PT_Rc_PANELBUTTON_ICON

|Company Logo general image adj

|Company Logo general image adj

|Company Logo image name for n

|Company Logo image name for st

|Company Logo left (or right for RT

|Company Logo left (or right for RT

|Company Logo top padding for nc

|Company Logo top padding for sn

|Panel Tab Related Content image

|Panel Tab Related Content image

ADU 9-11 NOVEMBER 2016


Presenter
Presentation Notes
Only changes are introducing custom FedUni images for small and other displays


CUSTOM IMAGES

Non-Prod Environment: CSDEVL

< Macro Image objects
Menu =
i PeopleTools ? Help E@F
[> Securl ~ - oy )
X Li&cygg o HTML | JavaScript ' Style Sheet
[ Utilities
[ Feeds =
i Image objects
= Portal
[+ Activity Guide Image objects uploaded through this page are listed below.,
= Branding
[» System Data Upload Image Object
A pirat B1 153 0163 1 Lt
Name Description | Modifled Modifled Image %ﬁ,
UB SVG
- Component Branding 174 %
Defifie Headers and 1/UB_HDR_LOGC ::r‘:;:r 26/11/2016 UB_SUPERUSER 3 Edit Delete
ik
— Assemble Themes “ 5 UB SVG " 25 x
= s Themes 2 UB_HDR_LOGO_FLAG Lago Flag 2B/11/2016 MSUTHERLAND 55 Edit Delete
Generate Theme Sty I |
Sheets
b oo 3 UB_TILE_ARROWDOWN Tile - AITOW |6 1114/2016 MSUTHERLAND il Edit Delete
i+ Related Content Service 2 ! Down Green 80
I WebCenter Integration

> WorkGenter
> Portal Utilities

[ Pagelet Wizard

{» OBIEE Setup

- Structure and Content 4 UB_TILE_BOOK e - Book |26/11/2016 MSUTHERLAND S Edit Delete
— General Settings

- Menu Import

= 1

Index
- Portal Secumi sSyne ., Tite -

B0 x

Partal Definitions
Mimcte PR tiams § UB_TILE_CALCULATOR Calculator | 26/11/2016 MSUTHERLAND 80

> Red

Edit Delete
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BRANDING — NON-PROD ENVIRONMENTS

| View Branding Object

View JavaScript Object
Object Details

Object Name: UB_FL_DBNAME_JS Description: FedUni Database Names

require(['jquery'], function (JetUBJQ) {
var jg1 = JetUBJQ;
/1% Display Database Name using jQuery once the document is ready;

1% if (window.self == window.top){
jq1(document).ready(function(){

/1% Make sure we are only adding the div once;
if ( jg1("#ubdbnamecontainer").length === 0 ) {

/1% Add div to display DB Name;
ja1( "#PT_HEADER, #ptbr_header_container").prepend( "<div id='ubdbnamecontainer align="center'><span
id='ubdbname'>Non-Prod Environment: %dbname </span></div>" );

/1% <a href="#' id='ubdbnamenhide'>Hide</a> - deleted between /span and /div
/% Add jQuery to hide the DB Name when the "Hide' link is clicked;
ja1("#ubdbnamehide").click(function(){

ja1("#ubdbnamecontainer").hide();
B

}

I
1%}

3
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Javascript tweaks for non-prod environment branding – credit to Sasank Vemana who writes some fantastic blog posts. 
You’ll also see some custom JavaScript objects – credit for these to Jim Marion who also writes a fantastic blog. 


BRANDING — NON-PROD ENVIRONMENTS

View Branding Object
%BP(transform:%PT_PANEL_TAB_SIDE1_IMAGE_TRANSFORM);

%PT_PANEL_TAB_SIDE1_IMAGE_CSS /* other image adjustments as necessary */

/* Side2 (Default) */
.pst_panel-side2:not(.pst_panel-systemrc) .ps_box-button.pst_panel-button .ps-button:before

content:url(%image(%PT_PANEL_TAB_SIDE2_IMAGE));
padding-top:%PT_PANEL_TAB_SIDEZ_IMAGE_PADDINGTOP;
%BP(transform:%PT_PANEL_TAB_SIDE2_IMAGE_TRANSFORM);

%PT_PANEL_TAB_SIDE2_IMAGE_CSS /* other image adjustments as necessary */
}

/" Side2 - Related Content Specific */
.pst_panel-side2.pst_panel-systemrc .ps_box-button.pst_panel-button .ps-button:before

content:url(%image(%PT_PANEL_TAB_RC_IMAGE));
padding-top:%PT_PANEL_TAB_RC_IMAGE_PADDINGTOP;
%BP(transform:%PT_PANEL_TAB_RC_IMAGE_TRANSFORM);

%PT_PANEL_TAB_RC_IMAGE_CSS /* other image adjustments as necessary */
}

/* UB_WI_10545 Fluid - Display DBName for non-Prod environments */
#ubdbnamecontainer {

height: 26px;

background-color: rgb(204,204,204);

}

#ubdbname {
color: rgba(255,0,0,1);
line-height: 26px;
font-weight: bold;
padding-right: 10px;

}

Close Window
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Style sheet tweaks for non-prod branding – again, credit to Sasank for these ideas


FLUID AND CLASSIC TOGETHER

Non-Prod Environment: CSDEVL
< my Student Cen

Campus Finances

? Help
| Account Inquiry
Rhiannon
] Online Invoice goto ... ®
ﬁ Make a Payment I Account Inguiry ” Electronic Payments/Purchases
| summary | activity H can ” charges due payments
] Online CAN

Account Summary

] Commonwealth Requirements v

You owe 3,585.00. For the breakdown, access Charges Dus
» Due Now 3,585.00
» Future Due 0.00

m ** You have a past duc balance of 3,585.00. **

Outstanding Charges &

Term

Deposits Total Due|
Semester 2 2017 3,585.00 3,585.00
Total 3,585.00 3,585.00

Currency used is Australian Dollar.

MAKE A PAYMENT

Remittance Addresses

Account Inquiry Electronic Payments/Purchases

Summary Activity Can Charges Due Paymenis

[otoe. —— ®

ADU 9-11 NOVEMBER 2016


Presenter
Presentation Notes
It does work…
Visually a bit clunky, but functional. 
Still a vast improvement on pre-8.55

Biggest feedback from students has been why we only upgraded half of the application…
We’re looking forward to 9.2 and resolving this!!


CONCLUDING THOUGHTS




RECAP - WHAT DID WE DO?

Enabled Fluid navigation in CS 9.0 by leveraging PT8.55

Deployed targeted Homepages, Tiles and Navigation Collections for
users based on their functions

Leveraged delivered branding features and reduced branding
customisations

Delivered a more intuitive, modern, seamless user experience!
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Enabled Fluid navigation in CS 9.0 by leveraging PT8.55
Deployed targeted Homepages, Tiles and Navigation Collections for users based on their functions
Leveraged delivered branding features and reduced branding customisations

Delivered a more intuitive, modern, seamless user experience!



TIPS...

Web design is not a natural skillset for most PeopleSoft developers.
Lean on your web teams!

Spend time on the design of Homepage structures and Tile content

Web browser emulators are great for testing — Chrome and Opera
recommended

Use the community!! Blogs from gurus...
peOplesOft.blogspot.com.au — Sasank Vemana (Branding)

jimpsj.blogspot.com — Jim Marion (JavaScript solutions)

pseffdt.com — Sandeep Bhardwaj (Elastic Search)

psadmin.io — Dan lverson and Kyle Benson (Sys admin, PUM,
DPK)
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We spent a lot of time with our web developers refining what we’d deliver for sign-on, and the best way to go about that. Also the image library.

Spend time on design and planning of homepages and tiles. Align these with business areas.

Emulators are great, but verify on some actual devices as well! There are also browser plug-ins available which help verify findings.

Use the gurus!! Our community is great…
Sasank’s blog. One of the best collections of freely available info on the net. Great articles that unpack and demonstrate new branding features and how-tos, custom Fluid tweaks and tips.
Jim – Javascript code snippets and solutions
Sandeep covers Elastic Search install and setup
Dan and Kyle cover so much… great brains!

I’ll leave those URLs up there – any questions?


https://pe0ples0ft.blogspot.com.au/
http://jjmpsj.blogspot.com/
http://pseffdt.com/
http://psadmin.io/

Nick Balkin

Student & Research Solutions 5

tea lea Federation &:=
UNIVERSITY*AUSTRALIA -*-

n.balkin@federation.edu.au —

ALL ALLIANCE PRESENTATIONS WILL BE AVAILABLE FOR
DOWNLOAD FROM THE CONFERENCE SITE
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THANK YOU!

HEUG

HIGHER EDLICATION USER GROUP

Kustralian and New Zealand
Higher Education User Group
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