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Griffith University 
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● 5 campuses 

● 50,000 students 

● Ranked in the top 3% of 

universities globally 

● 200 degrees 

● 200,000 alumni across 

130 nationalities 

● Rated 5 stars for 

graduate employability  



GRIFFITH UNIVERSITY 
& ORACLE 

Database Infrastructure 

• Oracle 12c Real 
Application Clusters 
Database/Dataguard 

• Oracle 12c Grid 
Infrastructure/ASM 

 

PeopleSoft 

• Campus Solutions 9.0 
(Bundle 42) 

• Integration Hub Portal 9.1  

• Finance 9.1 Bundle 36   

      (9.2 project underway) 

• HR 9.2 PUM 20 (PUM 22 
go-live in Dec) 

 

PeopleTools 8.55 

• PeopleTools 8.55.13  

• PeopleTools 8.55.17 
(upgrade go-live in Dec) 
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OVERVIEW 

1.Online Credit Application  
• History 
• Vision 
• Objectives 
• Key Deliverables 
• Benefits  

1.Implemented Components 
• Online application submission 
• Assessment pages 
• Workflow 
• Search function for prior applications 
• Dashboards 
• Automated emails 

ADU 8-10 NOVEMBER 2017 



Online Credit 
Application  
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History 
Vision 
Objectives 
Key Deliverables 
Benefits 



Previous Process 
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➦ Submit a hardcopy application form  
 
➦ Manual data entry into PeopleSoft (PS) Campus Solutions 

 
➦ Emailed to credit assessors for evaluation  

 
➦ Students are subsequently notified of any approved credit  

 
➦ Once posted in PeopleSoft, this credit can be viewed on the 

student’s academic transcript  



History  

➦ Manual data entry and processes 

➦ Manual processes slows down completion time 

➦ Missing or inaccurate information due to manual 

processes 

➦ Paper forms - difficult to track and slow moving 

➦ Administration is time consuming for all stakeholders 

➦ Stakeholders unable to view required information to 

process application 

➦ Student enquires and complaints  
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Vision: 
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Substantially reduce the data entry 
and application management for Credit 

Management staff, Students and Academic 

Administration, and Simplify the process for 
Academic assessors and approvers. 



Objectives 
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➦ Modern online credit application form  

➦ Streamlined business processes for staff and students by utilising 

online technologies enabling submission of credit application, 

approvals, and notification of outcomes 

➦ Transparency and streamlining business processes 

➦ Reduce processing time 

➦ Efficient and stable system framework with ability to expand as 

required in future 

➦ Improved reporting capabilities and easy access to information  



Key Deliverables 
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➦ Application pages for applicants with an existing GU student ID, 

including online admission applicants.  

➦ Applicants can view the progress of their application  

➦ Administration pages for staff to view, update and process applications   

➦ Work-list process for credit assessors to access pending evaluations   

➦ Administration pages for credit assessor to view and assess 

applications   

➦ Process to populate and post credit data from staging tables to 

delivered credit model records   

➦ Automated notifications    

➦ Reports and Dashboards   

➦ “How to Apply” public pages  



Benefits for Applicants 
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➦ Ability for current and prospective students to submit credit 
applications easily online through a secure online service 

➦ Saved applications only - details available to staff to proactively 
market, intervene or assist the applicant   

➦ Ability for the applicant to immediately provide certified scanned 
documentation in order to process assessment (student to follow-up 
and present originals for confirmation / verification)   

➦ Ability to track their application progress online  
➦ Earlier access to decision information for students and applicants 

available online 
➦ Receive follow-up notifications when required 
➦ Reduce need for enquires and increased satisfaction  



Benefits for Academic Staff 
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➦ Online approval process evokes workflow technology, including a 

multi step workflow, routing the applications to the 

recommenders/approver, allowing the assessor to approve or reject. 

➦ All decisions recorded online 

➦ Dashboards with easy access to relevant information 

➦ Transparency of information, including assignment of responsibility 

and accountability 

➦ Reduced steps required to complete business processes online 

➦ No paper forms, no need for printing, scanning and resending 

documents 

➦ Timeframes for notifications, completion of business processes, 

track and report 

➦ Streamlined process with faster turnaround of applications 

processing 



Benefits for Administrative Staff 
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➦ Ability to access application information easily and track progress 

➦ Earlier access to approvers decisions online   

➦ Automated notifications to students triggered via the workflows 

process  

➦ Reduced enquiries from applicants and academics  

➦ Considerable amount of time saved from reduced data entry 

➦ Ability to analyse credit application submission, processing and 

approval times   

➦ System automation of credit application submission, approval and 

communication   

➦ Transparency of information, including assignment of responsibility 

and accountability   

➦ Improved quality in maintenance of streamlined systems and  

processes   
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Components 

■ Online application 
submission 

■ Assessment pages 
■ Workflow 
■ Search function for prior 

applications 
■ Dashboards 
■ Automated emails 
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Application Overview 



Online Application 
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Personal Details  
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Award Program 
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Prior Learning 
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Prior Learning 

ADU 8-10 NOVEMBER 2017 



Equivalent Course 
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Supporting Documentation 



Submit Application 





Dashboards 
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Assessment Pages 
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Workflow 
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Application Summary 
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Approval 
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Ready for Posting 



Application Complete 
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Course Credit - Manual 
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Submission Notification Process 
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Assessment Notification Process 
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Search Function - Prior Applications 
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CONCLUDING 
THOUGHTS 

ANY QUESTIONS? 
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PRESENTERS 

ALL ALLIANCE PRESENTATIONS WILL 
BE AVAILABLE FOR DOWNLOAD 
FROM THE CONFERENCE SITE 
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THANK 
YOU! 
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