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Who We Are
o PeopleSoft Campus Solutions 

consultancy & solutions development

o Dutch roots with Global delivery, 
including US higher education

o Hundreds of projects in 15 countries

o Oracle development partner for Campus 
Solutions and Digital Assistants

Solutions:
o Student Communications 

Platform
o Admissions Management
o ODA Booking Assistant
o Program Enrollment
o Continuing Education

Services:
o CS Revitalization
o Chatbots



Solution Premise: Students don’t read e-mails…

You still have a library fee 
to pay of $5 ECON 101 on, 20th April, 

1PM has been canceled

Classes are open for 
enrolment as of April 26th

Your grade for Math 101 
exam is: B

Source: https://eab.com/technology/toolkit/student-success/optimize-your-student-communications-strategy/



Solution Goal: Increase Student Response

You have a new 
message from 
your tutor. You 
can view it here

Oracle Digital Assistant



Job fairs & networking

Student Lifecycle

Payments, housing,  Summer melt, 

Recruitment

Enrollment

Career/Workforce

Meetups and donations/benefits
Alumni

Event reminders & application completion

Mental health & at-risk advisement
Student support

Let’s schedule 
some time with 
your advisor this 
week. 

Use Cases



Key Features

API’s to different applications 
and ability to extend and 
implement real-time triggers.

TECHNICAL
ADMINS

Group management, 
notification templates, 
message content, dedicated 
channels and more.

FUNCTIONAL 
SPECIALISTS

User-friendly way to opt-in on 
preferred notification channels 
through self-service.

AUDIENCE
Students, Staff, etc.

One-time installation to activate 
core functionality and basic 
modules.

INSTALLATION



Architecture

PeopleTools
notifications (HR, FIN, CS)

Campus Solutions NTF Process scheduler

Custom Business
Events

3rd party
Applications

Connect
Cloud 
Service

Messenger Apps Student Apps

Chatbots

Oracle Digital Assistant

Collaboration platforms
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New usages!

Connect
Dialog manager

Oracle Digital Assistant

Manages the user dialog and 
provides an interface for 
inquiries

Public Cloud On premise / Private cloud

Model (LLM)

Can understand inquiries and
generate original answers with
the available data sources. CY2 Connect enables you to 

connect Datasources, LLM
and Dialog manager.

Datasource

Uses data from a variety of sources:
• Campus Solutions
• SharePoint
• Website
• Knowledgebase



Channel Matrix

Email Modolabs Text/SMS Microsoft Teams Canvas WhatsApp

Classes x x x

Financials x x

Events x x

Advising x

Recruitment x x x



Demo time!



Service 
Configuration

Self-service and
manage preferences

Group management

Notification
Templates

Custom app config
e.g. Modo or Canvas

Save messages
To Connect or Peoplesoft

Setup

Channel Matrix



Anywhere
o Supports student communications 

from PeopleSoft Campus Solutions to 
virtually any mobile-based, student 
facing application.

o Two-way communication

User preferences
o Page where uses can select 

where messages go.
o Opt-in on channels

Sending
o Batch
o Event driven
o Ad hoc
o Groups

Supported Services
o SMS
o Microsoft Teams
o Slack
o Modo
o Canvas
o Email

Message Content
o Read/Unread status in Peoplesoft
o Group messages wil show up in inbox
o Link to message content in PeopleSoft
o Storing messages in PeopleSoft or Connect

Functionality



Proof of Concept
2 – 4 weeks

• 2 – 4 weeks
• Customer PS environment
• Preferred channel: SMS; Modo; 

Canvas; etc.
• Zero cost



Ernst La Haye

ernst.lahaye@cy2.nl

THANKS!


