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THE UNIVERSITY OF CAMBRIDGE

IN NUMBERS
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• 24,000 students

• 12,000 staff

• 31 Colleges

• 100+ Faculties and 
Departments

• Founded in 1209



CAMBRIDGE & ORACLE
• Campus Solutions 9.2

• Image 25

• PeopleTools 8.58.20
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TODAY’S SESSION

EMEA ALLIANCE   20-21 OCTOBER 2022

18-month project between Student Systems team and the 
Disability Resource Centre (DRC) to improve the 
distribution of Student Support Documents



STUDENT SUPPORT DOCUMENT

The SSD consolidates relevant information about a 
student’s impairment, the impact this may have on 
study, and presents recommendations for access 
arrangements designed to offset any disadvantage the 
student may otherwise face.
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ORIGINAL STUDENT 
SUPPORT DOCUMENT



STUDENT SUPPORT JOURNEY

1

Student 

contacts DRC and 

asks for support

2

Student meets with 

disability adviser

3

Disability adviser 

puts 

recommendations 

into a document

4

Document is sent to 

relevant academic 

and pastoral staff
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SSD is ready for 
distribution to 
relevant staff

SSD is 
password 

protected and 
attached to an 

email

SSD recipients 
are selected 
from Excel 

spreadsheet

Email is sent

OLD PROCESS
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PROBLEMS
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Is the recipient list up to date?

Did they receive the document?

What about people who aren’t on the list?



ONWARD DOCUMENT DISTRIBUTION
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Disability Resource Centre

Accommodation Officer

College Nurse

Department Librarian

Lab technician

College and Department 

administrators

Academics

(Supervisor, Tutor, …)

… …



ONWARD DOCUMENT DISTRIBUTION
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Accommodation Officer

College Nurse

Department Librarian

Lab technician

College and Department 

administrators

Students

Academics

Disability Resource Centre

Students



NUMBERS

2010 2021

Disabled students 

18%

Disabled students 

7%
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THE NEW APPLICATION
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DRC USERS’ HOMEPAGE

EMEA ALLIANCE   20-21 OCTOBER 2022



SEARCHING FOR A STUDENT/APPLICANT
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WHO IS SHOWN IN SEARCH RESULTS?
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* Applicants must also have been accepted by a College



“CARD”
DESIGN
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STUDENT INFORMATION
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DISABILITY AND IMPACT ON STUDY
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DRC RECOMMENDATIONS
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Why did we split 

recommendations 

and disability 

information?



DISCLOSURE
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SO HOW DOES IT KNOW WHO’S WHO?



ROLE MAPPING



EMAIL
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Emails to students and 

academics sent by 

application engine on 

hourly basis



EMAIL EXAMPLE
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WHO HAS SEEN IT?
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DRC “CHASING UP” LIST
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ADMINISTRATORS



COLLEGE AND DEPARTMENT USERS’ VIEW
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DOCUMENTS NOT YET SEEN
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MAIN 
PAGE
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DOWNLOAD
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REMEMBER THIS?



NEW SSD – RECOMMENDATIONS ONLY
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NEW SSD – FULL
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MARKING AS “SEEN”
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ACADEMIC “CHASING UP” LIST
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SSD EXPORT
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STUDENTS



STUDENT SELF 
SERVICE
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STUDENT SELF SERVICE
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OUR APPROACH
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Secure distribution to administrators

Splitting document

Secure distribution to academics

SSD on student self-service

SSD access for central offices

Cohort summary reports

PROJECT PHASES
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OUR APPROACH
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ToolingAgile (ish)

TrainingMeetings Communication

Find out more!

Session 6519

Tomorrow at 11:45



LOOKING AHEAD…
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LOOKING AHEAD…
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Cohort summary reports

Automated emails to administrators

Give Exams Team access to SSDs 

HESA integration

Multiple small enhancements and bug fixes



CONCLUDING 
THOUGHTS

ANY QUESTIONS?
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THANK YOU!
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